[okyMeHT npepoctasneH KoHcynbTaHTInt0C

7 cpeBpansa 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

CnmncoK N3MEHSIIOLLIMX [OKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-3, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-$3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peq. 22.12.2020), ot 24.04.2020 N 144-93,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, o1 05.12.2022 N 478-93,
oT 04.08.2023 N 474-d3, ot 08.08.2024 N 232-93)

Hactoswwmin 3akoH perynmpyeT OTHOLLEHUS, BO3HUKAIOLLME MEXAY NoTpebnuTensiMm n n3rotoBMTENSMU, MCNONTHUTENAMU, UMIOpTEPaMK,
npogasuamu, BnagenbLamu arperatopos MHopMauum o ToBapax (ycrnyrax) npu npogake TOBapoB (BbINOMHEHWW paboT, oka3aHwuu ycryr),
yCTaHaBnMBaeT npasa notpebutenert Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa 1 6e30nacHbIX Ast XXKU3HKU, 340POBbS,
MMmyLlecTBa noTpebutenen n OKpyxalLllen cpedbl, norydyeHve uHdopmauum o Tosapax (paboTax, ycnyrax) u 06 WX M3roToBUTENsX
(vcnonHuTensx, npopaBsuax), O BrnagenbLax arperatopoB WHdOpMauum O ToBapax (ycnyrax), MNpocBeLleHWe, TOCYAAapPCTBEHHYI0 W
06LLECTBEHHYIO 3aLLUTY NX MHTEPECOB, a Takke onpedenseT MexaHn3m peanusaumm 3Tux npas.

(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-d3)

OCHOBHbIE NOHATUSA, ncnonb3dyemble B HAacTosLweMm 3akoHe:

notpebuTtenb - rpaxaaHwWH, WMeLWMA HamepeHwe 3akasaTb Wnu npuobpecTn nubo 3akasbiBaloWMiA, npuobpeTaroWwmii unu
ucnonb3ylowmin  ToBapbl (paboTbl, YCNyrM) WCKMIOYMTENbHO ANst NUYHBIX, CEMEMWHbIX, OOMALHWX W WHbIX HYXA, HE CBA3aHHbIX C
ocyLLeCTBIIeHMEM NpeanpuHUMaTENbCKOW AesTENbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3roTOBUTENb - OpPraH13aLmMsi He3aBUCUMO OT ee OpraHU3aLMOHHO-NPaBoBON hopMbl, a Takke WHAMBUAYanbHbIA NpeanpuHMMaTenb,
npou3soasiMe ToBapbl Ansi peanu3auum notpebutens;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCTIONHUTENb - OpraHu3auus HEe3aBUCUMO OT ee OpraHU3aLMOHHO-NPaBOBOM POPMbI, @ TaKKe WHAWBUAYANbHbIA NpeanpuUHUMaTEnb,
BbINOMHSOLLME paboThl MW OKa3bIBaoLLME YCIyr NOTPebnTensm no BO3mMe3aHOMY 4OTOBOpY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaeel, - OpraHvM3auusi He3aBWCUMMO OT €e OpraHu3auMOHHO-NPaBOBOWM (POPMbI, @ Takke WHAMBMAYamNbHbIA NpeanpuHUMaTensb,
peanuayioLLme ToBapbl NOTPeGUTENSM MO AOrOBOPY KyNiM-Npoaaxy;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03;

HepgocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obssaTenbHbiM  TpebGoBaHWUAM,
npeaycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOpSiAKe, UMW YCIOBUAM [0roBopa (Mpu MX OTCYTCTBMM WIN HEMOSHOTE YCOBUM
06bI4HO NpeabaABnsieMblM TpeboBaHUAM), UK LiensMm, ANs KOTopbiX ToBap (paboTa, ycnyra) Takoro poaa 0bbl4HO MCMOMb3yeTCs, Unn Lensm, o
KOTOpbIX NpoAaseLl, (MCnonHUTenb) Gbin NocTaBneH B U3BECTHOCTb MOTPebUTeNnem Npu 3aknoyeHnr [orosopa, unu obpasuy 1 (Mnu) onnucaHuio
npu Npoaaxe ToBapa no obpasuy 1 (Mnn) No onUcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJoCTaTOK ToBapa (paboThbl, YCryru) - HeyCTpaHUMbI HEAOCTaTOK UMW HeOCTaTOK, KOTOPbIV HE MOXET BbITb YyCTpaHeH
6e3 Hecopa3MepHbIX pacXof4oB UMK 3aTpaT BPEMEHW, UMK BbISIBASIETCS HEOOQHOKPATHO, UMW NPOSIBNSIETCS BHOBb MOCIE €ro YCTpaHEHUs!, Unu
apyrve nogobHble HegocTaTky;

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-P3)

6esonacHocTb ToBapa (paboTel, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) Ans XusHu, 340pOBbs, UMYLLECTBa NOTpedbutens un
oKpyXatoLen cpeapbl Mpy OObIYHBIX YCMOBUSX €r0 WUCMONb30BaHMUs, XPaHEHWUs, TPaHCMOPTUPOBKMA M yTUNM3auuu, a Takke 6e3omnacHoCTb
rpoLecca BbINONHeHNs paboThl (Oka3aHus ycryru);

YNONTHOMOY€EeHHaA U3rotoBuTenem (I'IpO,ElaBLlOM) opraHusauua mnu yI'IOJ'IHOMOLIeHHI:IIZ n3rotosutenem (I'IpO,ElaBLlOM) VIH,D.I/IBI/I,U,yaJ'II:HI:IIZ


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&dst=100007
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100007
https://login.consultant.ru/link/?req=doc&base=LAW&n=453329&dst=100062
https://login.consultant.ru/link/?req=doc&base=LAW&n=483140&dst=100476
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&dst=100631
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=471226&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&dst=100358
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&dst=100057
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=471227&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=464270&dst=100021
https://login.consultant.ru/link/?req=doc&base=LAW&n=464272&dst=100161
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&dst=100090
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=464307&dst=100075
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=483026&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013

npeanpvHUMaTens (ganee - YNoOMHOMOYEHHAas OpraHu3aums WM YNomHOMOYEHHbIN WHAWBMAYANbHBIN NpeanpuHUMaTtens) - opraHusaums,
oCyLLeCTBNAOWAN ONpeAenieHHy0 AeAaTenbHOCTb, UMM OpraHu3aums, cosgaHHas Ha TeppuTopum Poccuickon dedepauum M3rotoBuTENeM
(npoaasLoOM), B TOM YMCME MHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPaHHBLIM NPOAaBLIOM), BbINOMHSAIOLWME onpedeneHHble YyHKUMN Ha OCHOBaHUN
[0roBopa C u3rotoBuTenem (MPoaaBLIOM) U YMOMHOMOYEHHbIE M Ha MPUHATME U yAOBneTBopeHne TpeboBaHuii noTpebuTenein B OTHOLWEHUN
TOBapa HeHaanexaliero kadyectBa, nubo wHAMBUAYanbHbIA NpeanpuHUMaTenb, 3aperucTpupoBaHHbIA Ha TeppuTopun Poccuitckon
defepaunm, BbINOMHAOLWMIA onpeaeneHHble yHKUMM Ha OCHOBaHWM JOrOBOPa C U3roToBuTenem (NpoaasLIOM), B TOM YUCHE C UHOCTPAHHbLIM
N3roToBuTENEM (MHOCTPAHHBIM NPOAABLIOM), WM YMOMIHOMOYEHHBI MM Ha NpUHATME W yaoBneTBopeHwe TpebosaHwi noTpebutenen B
OTHOLLEHNM TOBapa HeHaasexallero Ka4yecTsa;

(ab3au BBeaeH PeanepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMrnopTep - OpraHvM3auusi He3aBUCKMMO OT  OpraHuW3auMOHHO-NPaBOBOM (POPMbI UMM MHAMBWMAYanbHbLIA  NpeanpUHMMaTensb,
oCyLLeCTBNSOLWME NMNOPT TOBapa Ars ero nocrneayoLlen peanvsauum Ha Tepputopun Poccuinckon ®eaepaumnm;
(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Brnagenew arperatopa WHdopmaumn o ToBapax (ycnyrax) (manee - Bnagernel arperatopa) - OpraHuM3auvs He3aBUCMMO OT
OpraHv3aLMoHHO-NPaBoBoN  hopMbl MO0  MHAMBMAYaNbHLIN  NpeanpuHUMaTenb, KOTOpble SBASIOTCA BrnagenbuamMu nporpammbl  Ans
3MEKTPOHHbIX BbIYUCAUTENbBHBIX MaWWH U (MnNn) Bnagensuamy canta n (Mnu) CTpaHuubl canta B MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON
cet "VIHTepHeT" 1 KOTOpble MPeaoCTaBMsAT NOTPEOUTEN0 B OTHOLUEHWW OnpedeneHHoro ToBapa (ycryru) BO3MOXHOCTb OOHOBPEMEHHO
03HAKOMUTLCA C NPeaAnoXeHnem npogasLa (MCNOMHUTENSA) O 3aKNOYEeHNN AOroBopa Kyniv-npofaxu ToBapa (4orosopa BO3ME34HOro oka3aHust
ycrnyr), 3akno4nTb C MPOAABLIOM (MCMONHUTENEM) AOroBOP Kymnnu-npogaxu (JOrosop BO3ME3AHOrO OKa3aHWs YCnyr), a Takke Mpou3BecTu
npeaBapuTenbHY0 OMMaTy YyKa3aHHOro ToBapa (YCryrv) MyTeM HanuuHblX pac4yeToB NMOO nepeBofda AEHEXHbIX CPeAcTB Bragenbly
arperatopa B pamkax npumeHseMblXx ¢opMm 6e3HanuuHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTtbu 16.1 HacTtoswero 3akoHa u
depepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HaumoHanbHON NnaTexHon cucteme”.

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-9P3; B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Mnasa |. OBLWME NMONOXEHUA
CrtaTbs 1. [lpaBoBOe perynmpoBaH/e OTHOLIEHUI B 06nacTy 3alimThbl NpaB noTpeduTtenen

1. OTHowWweHWsA B 0bnacTy 3awmTbl NpaB noTpebuTenen perynupytoTcs paxaaHckum kogekcom Poccuiickon degepauum, HaCTOALWMM
3akoHom, apyrumn defeparnbHbiMW 3aKOHaMU (Jarnee - 3aKoHbl) U MPUHUMAaeMbIMU B COOTBETCTBUM C HUMW MHBIMWU HOPMATWUBHBIMU NPaBOBbLIMU
aktamu Poccuiickon ®enepaumu.

(n. 1 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickon degepaunm He Bnpase nopyyatb deaepanbHbiM OpraHam MCNOMHWUTENBHOM BNACTW MPUHUMATL aKTbl,
coaepxaluye HopMbI O 3aluTe npas noTpebutenen.

MpaeutensctBo Poccuiickon ®Pepepauuy BrnpaBe wusgasBaTb Ans  notpebutens u npodasBua (M3roTOBMTENS, WCTIONMHUTENS,
YNONHOMOYEHHOW OpraHu3aLmn Unu ynonHOMOYEHHOTO MHAMBMAYanbHOrO NpeanpuHUMaTens, uMnopTepa, Bnagenbsla arperatopa) npaeuna,
obs3aTenbHble NpU 3aKMOYEHNN N UCMOMHEHWUN NYBNNYHBIX JOrOBOPOB (AOrOBOPOB PO3HWYHOM KYMnu-NpoAaxu, dHeprocHabxeHns, 4OroBopos
0 BbINOMHEHUM paboT 1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHoM 0T 21.12.2004 N 171-3; B pea. PegepanbHoro 3akoHa ot 24.04.2020 N 144-93)

A63ay ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.
CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eaepaumm

1. Ecnu mexayHapoaHbiM gorosopom Poccuiickon ®enepaummn ycTaHOBMEHbI MHblE NpaBuna o 3awmTte npae notpebutenen, yem Te,
KOTOpble NpefyCMOTPEHb! HACTOALMM 3aKOHOM, NPUMEHSIIOTCS MPaBuUna MexayHapoAHOro [oroBopa.

2. PeleHnsa MexXrocyaapCTBEHHbIX OpraHoB, MPUHATBIE HA OCHOBaHWM MOJSIOXKEHUA MeXAyHapoaHbIX AoroBopoB Poccuiickon
depepauun B UX WUCTOMKOBaHUK, npoTuBopevawiem KoHcTutyumm Poccuiickon Pepepaumu, He noanexart UcnofnHeHuio B Poccuickon
depnepauumn. Takoe NpoTUBOpEYNE MOXKET ObITb YCTaHOBINEHO B Nopsiake, onpeaeneHHoM deaeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHom oT 08.12.2020 N 429-93)

Crtatbs 3. [paBo noTpebutenen Ha NpocBelleHe B 06nacTy 3awmTbl NpaB noTpedbuTtenemn

1. MpaBo noTtpeGuTenel Ha NpocBeLleHWe B 06nacTu 3aluThbl NpaB NoTpebutenein obecreuynBaeTcs NMOCPEeACTBOM BKITHOYEHUS
cooTBEeTCTBYIOLMX TpeGoBaHW B dedepanbHble rocyaapcTBEHHbIE oGpa3oBaTeribHble CTaHAapTbl U oGpa3oBaTeribHble NPOrpamMMbl, a TaKkke
nocpeACcTBOM OpraHu3aLmmn cucTeMbl UHoOpMaLMm NnoTpebuTenen o6 nx npaBax U 0 HEOBXOAUMbIX AENCTBUSX NO 3aLnUTe ITUX NpaB.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensix peanusaumu npasa noTpebuTtenen Ha npoceelleHe B obnactu 3awwmTel Npae noTpebuTenen opraH rocyapCTBEHHOIO
HaZ3opa ocyLlecTBnsieT (hOPMUPOBaHME U BEAEHWE OTKPLITOrO 1 OBLLEAOCTYMNHOMO rocyAapCTBEHHOMO MHGOPMaLMOHHOTO pecypca B obnactu
3alWmThl Npae notpebutenei, kadectsa M GesonacHocT ToBapoB (paGoT, ycnyr) B nopsiake, ycTaHoBREHHOM [MpaBuTenscTBoM Poccuiickon
depepauun.

(n. 2 BBegeH ®enepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. MNpopaBsey (ucnonHuTenb) 06si3aH nepepatb noTpebuTento ToBap (BbINONMHWUTL paboTy, okasaTb YCryry), KayecTBO KOTOPOro
COOTBETCTBYET [JOrOBOPY.

2. Tpn oTCcyTCTBMM B [OroBOpe YCNOBWUMA O KayecTBe ToBapa (paboTbl, ycnyrn) npopasel, (ucrmonHutenb) o06s3aH nepepatb
notpebuTtento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), COOTBETCTBYIOLMA OObIYHO NpeabsABnseMbiM TpeboBaHUSM U MPUrodHbIN ANs
uenen, Ans KOTopbix ToBap (pabota, ycnyra) Takoro poga 0bbl4HO UCNONb3yeTcs.
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(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaBel (MCMOMHWTENb) NPU 3aknoyYeHUn gorosopa Gbin noctaBneH noTpebutenem B M3BECTHOCTb O KOHKPETHBIX Lensx
npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKa3aHWs ycnyru), npoaasel, (McnonHuTens) ob6sa3aH nepegatb NoTpebuTento ToBap (BbIMOMHUTL
paboTy, okasaTb ycryry), NPUroaHbIv ANst UCMONb30BaHUSI B COOTBETCTBUM C 3TUMU LIENSMU.

4. Mpu npogaxe ToBapa no obpasuy W (UnW) onucaHuio npofaBel, 06a3aH NepedaTtb NOTPeGUTENO TOBap, KOTOPLIA COOTBETCTBYET
obpa3suy ¥ (Mnu) onMcaHuio.

4.1. Mpu npopaxe OTAENbHbIX BWOOB TEXHWYECKM CIIOXKHBIX TOBApOB C MpeABapuTenbHO YCTaHOBMIEHHBIMM Nporpammamv Ans
3MNEKTPOHHbIX BbIYUCIUTENBHBLIX MaLUMH NOTpebuTento obecneunBaeTcsi BOIMOXHOCTb UCMONb30BaTh OTAEMbHbIE BUAbI TEXHUHECKN CMOXHbIX
TOBAapOB C NpeABapuUTENbHO YCTAHOBIEHHBIMW NPOrpaMMamu AN SMEKTPOHHbBIX BbIMUCIMTENbHBIX MaLUWH, CTPaHaMu MPOUCXOXAEHNS KOTOPbIX
asnsoTcs Poccuiickas ®epepaums wnu Apyrue rocygapcrea - YneHbl EBpasniickoro SKOHOMMUYECKOro cotosa. llepeyeHb OTAenbHbIX BUAOB
YKa3aHHbIX TEXHUYECKN CMOXHbIX TOBAPOB, NMOPSAOK COCTABNEHUS N BEAEHWNS NePeYvHst NporpamMm Ans SMEKTPOHHbBIX BbIYMCANTENbHBLIX MALLWH,
CTpaHaMu MPOUCXOXAEHUST KOTOPbIX aBnsATca Poccuiickas degepaums wnu gpyrue rocygapctsa - uYneHbl EBpasuiickoro SKoHOMUYeckoro
COl03a U KOTOpble AOMKHbI ObiTb MpeABapuUTeNnbHO YCTaHOBMEHbI, W NOPSAOK WX NpeaBapuTenbHOW YCTAHOBKW, BKMoYas TpeboBaHMs K
dyHKUMOHUpOBaHUto, onpefenstoTes MNpasuTtensctBom Poccuinckon ®egepaumu.

MpenBapvTensHO YCTAHOBMEHHbIE MpOrpaMMbl ANS SMEKTPOHHBIX BbIYUCAMTENbHBIX MAaLUWH, WCMoNb3yeMble noTpebutenem Ha
OTAENbHbIX BMAAX TEXHUYECKN CMOXHBIX TOBApPOB Ans AOCTyNa K MHopMauun Ha cantax B MHOPMALMOHHO-TENEKOMMYHUKALIMOHHON CeTu
"MHTepHeT", formxHbl obecneumBaTb BO3MOXHOCTb MCMOMb30BaHUS 6Ge3 AOMOMHUTENbHBLIX HACTPOEK (MO YMONYaHUK) MOVCKOBOW CUCTEMBI,
CTpaHOW NPOUCXOXAEHNS KOTOpol siBnsAeTcA Poccuiickas ®eagepaumsa unu apyrme rocyaapcTsa - YneHbl EBpasuinickoro 3koHOMMUYeCKoro coosa,
B nopsake, yctaHosneHHom [lpaeutenbctBom Poccuickon ®epepaumn. TpeboBaHMS K yKasaHHOW MOMCKOBOW CUCTEME W MOpSdoK ee
onpegenexns yctaHasnmeatoTcs NpasuTtensctBom Poccuickon ®epgepaumn.

MpenBapuTenbHO YCTAHOBMNEHHbIE MPOrpaMMbl ANsl SMEKTPOHHBIX BbIMUCIUTENbHbLIX MAaLUWH, WUCMONb3yemble noTpebutenem Ha
OTAENbHbIX BMAAX TEXHUYECKM CMOXHbIX TOBAPOB, AOMKHbI B TOM YMCIle BKIOYMATL NMporpaMMy Afis 3MeKTPOHHbIX BbIYMCIUTENbHBIX MaLUVH,
KOTopasi nmpefgHas3HaveHa Ans Movcka, MpocMoTpa W npuobpeTeHus nporpaMM ANs 3MEKTPOHHbIX BbIYUCIUTENBbHBIX MaluWH, NPUMEHSEMbIX
noTpebuTensiMm C UCMONb30BaHNEM TEXHUYECKWN CIOXHbIX TOBApoOB (Jarnee - eauHbIA MarasuH NpUnoXeHun), n PyHKUMOHMPOBaHME KOTOPOW
OCYLLECTBIISIETCA C Y4E€TOM OCHOBHbIX MPUHLMMOB, yTBepXAaemblx denepanbHbiM OpraHoM WUCMOMHUTENbHOW BracTW, OCYLLUECTBASOWUM
dyHKUMN Mo BblpaboTke M peanusaumn rocygapCTBEHHON MOMUTUKA M HOPMAaTUBHO-MPaBOBOMY PEryriMpoBaHuio B cdepe MHOPMAaLIMOHHBLIX
TexHonornn. ®efepanbHbli OpraH WCMOMHWUTENbHOW BMNacTW, OCYLLECTBRSIOWMA yHKUMM NO BblpaboTke U peanu3auum rocyaapCTBEHHOW
NOMUTUKN U HOPMATMBHO-MPABOBOMY PErynmpoBaHuio B cepe MHPOPMAaLMOHHBIX TEXHOMOMMI, TakKe yTBEepXXAaeT nepeyeHb nporpamm Ans
3MNEKTPOHHbIX BbIYUCIMTENBHbBIX MaLLWH, pa3MeLLaeMblX B €4MHOM MarasuHe NpunoxeHuin B 06s13aTenbHOM nopsigke.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 14.07.2022 N 266-$3)
(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnn 3akoHamMyn unyv B YCTAHOBIEHHOM MMM MOpsiAKe MpedycMoTpeHbl obsa3aTenbHble TpeboBaHus k ToBapy (pabote, ycnyre),
npogasel (McnonHuTenb) 06A3aH nepeaate NoTpebuTento ToBap (BLINOMHUTE PaboTy, oka3aTb yCcnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHUAM.
(n. 5 B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 5. MpaBa u 065A3aHHOCTU U3roToBUTENs (MCMONMHUTENSA, NpoAaBLUa) B 06nacTy yCTaHOBIIEHUSI CPpoKa CNyX6bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeAHas3HayeHHbI NS ANUTENbHOMO MCMNONb30BaHWA, U3roToBUTENb (MCMOMHWUTENBL) BNpaBe yCTaHaBnvBaTb
CpoOK Cnyx0bbl - nepuod, B TeYeHWe KOTOPOro W3roToBUTENb (MCMoOnHMTENb) 00si3yeTca obecneumBaTe MNOTPEOWTENO BO3MOXHOCTb
ncnonb3oBaHna ToBapa (paboTbl) MO Ha3HAYEHWIO M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKN HA OCHOBaHWUM NyHkTa 6 cTatbn 19
1 MyHKTa 6 cTatbu 29 HacTosLero 3akoHa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WN3rotoButenb (McnonHutenb) 06513aH ycTaHaBnmBaTb CPOK CnyxObl ToBapa (paboTbl) ANMMTENbHOrO MONb30BaHWA, B TOM 4ucne
KOMMNEKTYIOLWNX N3Aenuin (aeTanen, y3nos, arperatos), KOTOpPbIe MO UCTEYEHWUN OnpedeneHHOro nepmoaa MoryT NpeacTaBnsTb ONacHOCTb AnS
XKU3HW, 300pOBbSA NOTPEOUTENS, NPUYMHATL BPEA €ro MMYLLECTBY UM OKPYXatoLwen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCASATECA eOUHMLAMU BPEMEHM, @ TakKe UHBIMU eQuHMLaMK U3MepeHUs (KUroMmeTpamu,
MeTpaMm 1 NPOYNMM eAUHMLIAMUN U3MEPEHNS CXOASA M3 (DYHKLIMOHANbHOrO Ha3Ha4YeHns ToBapa (pesynbTtarta paboThbl)).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npopykTbl NuTaHusi, napoMepHO-KOCMETUYECKUE TOBapbl, MEAUKaMEHTbI, ToBapbl BbITOBOW XUMUM U UHblE NOAOGHLIE TOBapbI
(paboTbl) usrotoBUTENbL (MCMOMHUTENBL) 06S3aH yCTaHaBNMBaTb CPOK FOAHOCTU - MEPUOA, MO UCTEYEHUM KOTOpOro Toeap (paboTa) cuntaeTcs
HenpUroAHbIM Af15 UCMOSb30BaHWS N0 Ha3HaYEHWIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbIMoNHeHNe paboTbl) MO UCTEYEHNN YCTAHOBIEHHOIO CPOKa rofHOCTU, a Takke ToBapa (BbIMONMHeHne paboThl), Ha
KOTOPbIN [OMKEH BbITb YCTAaHOBIIEH CPOK FMOAHOCTY, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (McnonHuTenb) BnpaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK - MEPUOA, B TEYEHNE KOTOPOTO B Cryyae
obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBuTENb (MCNOMHUTENb), NPOAABEL], YNONHOMOYEHHAst OpraHM3aums Unu YnoriHOMOYEHHbIN
VMHAMBUAYanbHbIA NpeanpuHMMaTenb, uMnoptep obsiaHbl yAOBMNETBOpUTL TpebGoBaHUsi NOTPebUTEns, yCTaHOBMEHHble cTatbsmu 18 u 29
HacTosiLero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroToBuTEND BNpaBe NpUHSTL 0653aTENbCTBO B OTHOLLEHUM HELOCTATKOB TOBapa, 0BGHapYXXEHHbIX MO UCTEYEHUM YCTAHOBIIEHHOTO UM
rapaHTUMHOIO CpoKa (LOMONHUTENbHOe 0653aTeNnbLCTBO).
(ab3au BBeaeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-$3)
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CopepxaHne OOMNOMNHMTENBHOrO 06sA3aTenbCTBa M3rOTOBWUTENS, CPOK AENCTBMS Takoro obssaTenbCTBa M MOPSOOK OCYLLECTBMEHUS
notpebuTenem npas Nno TakoMy 06s13aTeNbLCTBY ONPEAENSIOTCS U3rOTOBUTENEM.
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npopasel, BNpase yCTaHOBUTL Ha TOBap rapaHTUNHbLIN CPOK, ECAN OH HE YCTAHOBIMEH M3rOTOBUTENEM.

Mpopaeel BnpaBe NpUHATL 0653aTENbCTBO B OTHOLLEHUW HEAOCTATKOB TOBapa, OGHAPYXXEHHbIX MO WCTEYEHUU rapaHTUMHOTO cpoka,
YCTaHOBMEHHOIO M3roToBUTENEM (AONONHUTENBHOE 06A3aTENBLCTRO).

CopepxaHvie [OOMOMHWUTENbLHOrO obs3aTenscTBa npopaslia, CPOK AEWCTBUA Takoro obsfsaTenbctBa W NOPSAOK OCYLLECTBREHWA
notpebutenem npas Mo TakoMy 06513aTenbCTBY ONpeaensoTcs AOrOBOPOM Mexdy noTpebuTenem v npoaasLOM.
(n. 7 B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

8. WasrotoButenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B TeyeHWe Ccpoka [eicTus
[OOMOMNHUTENBbHOro 06s13aTenbLCTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MyHkTa 6 ctatbn 18 HacTosiwero 3akoHa, a Nocne OKOHYaHWsi cpoka
AencTBUA AONONHNTENLHOTO 065A3aTeNnbCTBA - B COOTBETCTBUM C NYHKTOM 5 cTathn 19 HacToswwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CTtaTbs 6. O6A3aHHOCTb U3roTOBUTENSA 06ecneyYnTb BO3MOXKHOCTbL PEMOHTA U TEXHUYECKOro o6CnyXXuBaHus ToBapa

MarotoBuTenb 0b6a3aH obecneynTb BO3MOXHOCTb UCMOMNb30BaHUS TOBapa B TEYEHUE ero cpoka criyx0Obl. [ina aTon uenu n3rotosutenb
obecrneyvBaeT PEeMOHT U TeXHUYeckoe OOCMyXuWBaHWe ToBapa, a TakkKe BbiNyCK WU MOCTaBKy B TOProBble W PEMOHTHblE OpraHusauum B
HeobXoAnMbIX ANS PeMOHTa U TEXHUYECKOro OGCnyXuBaHWA OObemMe M aCCOPTUMEHTE 3anmacHbIX YacTel B TeYeHMe Cpoka Mpov3BoAcCTBa
TOBapa U nocrne CHATUS ero ¢ NPON3BOACTBA B TEYEHME Cpoka Cry»0Obl ToBapa, a Npyn OTCYTCTBUM TAKOro CpoKa B TeYeHUe AeCHATU NeT CO AHA
nepegaun ToBapa notpeduTentio.

CrtaTbs 7. MpaBo noTpebutens Ha 6esonacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nmeeT npaBo Ha TO, 4YTOObLI TOBap (paboTa, ycryra) Mpy OObIYHBIX YCMOBUAX €ro WUCMOMb30BaHWSA, XpPaHEHWS,
TPAHCMOPTUPOBKM U yTunusaummn Gbin 6e3onaceH ANSA XW3HW, 300POBbSA MOTPEOUTENS, OKPYyXatolen cpefbl, a TakKe He MPUYMHAN Bpen
nmyLecTBy notpebutens. TpeboBaHus, koTopble A0mMkHbI 0becneunBaTe GesonacHOCTb ToBapa (paboTbl, ycnyrn) AN XKW3HU U 300pOBbA
noTpebuTens, okpyXaroLlen cpedpl, a Takke NpefoTBpaLLeHne NpUYMHEHUs BpeAa MMYLLECTBY noTpebutens, aBnsioTcs obasatenbHbIMU U
yCTaHaBMUBAOTCSA 3aKOHOM MIN B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MsrotoBuTenb (McnonHutens) obs3aH obecnevnBaTe 6€30nacHOCTb ToBapa (paboTbl) B TEYEHME YCTAHOBIIEHHOTO CpoKa CryX0bl nnm
Cpoka rogHocTu ToBapa (paboThbl).

Ecnu B cootBeTCcTBMM C MyHKTOM 1 cTatbn 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTENB) HE YyCTaHOBUI Ha Tosap (paboTy) cpok
cnyx6bl, OH 06513aH obecneunTb GesonacHocTb ToBapa (paboTbl) B TEYEHNE AECATU NET CO AHS nepefayu ToBapa (paboTtbl) noTpedutento.

Bpea, NpUYMHEHHBIN XU3HKU, 300POBbLI0 UMM UMYLLECTBY NOTpebutens Bcneacteve HeobecneyeHus GesonacHocTM ToBapa (paboTbl),
noanNexuT BO3MELLIEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnu ans 6e3onacHoCTV UCMonb30BaHus ToBapa (paboTbl, YCIyru), ero XpaHeHusl, TpaHCMOPTMPOBKMA U yTUnu3aumn Heobxoanmo
cobniogate crneuumanbHble npasuna (nanee - Npaeuna), W3roTOBUTENb (MCMONHUTENb) 06si3aH ykasaTb 3TV NpaBunia B CONPOBOAUTENBbHOM
[OKyMeHTaLmu Ha ToBap (paboTy, yCnyry), Ha aTUKeTke, MapKUPOBKOW UnK MHbIM crnocoboMm, a npoaasel, (McnonHuTenb) 06si3aH AOBECTU 3TK
npaeuna [0 cBeAeHus noTpedurtens.

4. Ecnn Ha TOBapbl (paboTbl, ycrnyru) 3akOHOM MMM B YCTaHOBIIEHHOM WM MOpsAKe YCTaHOBMEHbl obA3atenbHble TpeboBaHwus,
obecneuvBatome ux 6e30nMacHOCTb ANSA XU3HW, 300POBbS NOTpebuTens, oKpyxawowen cpefbl U NpefoTBpalleHue MPUYMHEeHUs Bpeda
nMyLLlecTBy noTpebuTensi, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM noanexut obssaTenbHOMY NOATBEPXKAEHUIO B
nopsiake, NpeaycMOTPEHHOM 3aKOHOM W UHBIMY NMPaBOBbLIMU aKTamu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcst npofaxa ToBapa (BbIMonHeHWe paboTbl, Okas3aHue ycryru), B TOM YACNe MMMNOPTHOro Toeapa (paboThbl, ycnyru), 6e3
nHopmaumm 06 obA3aTensHOM NOATBEPXKAEHUN Er0 COOTBETCTBUSA TPEOOBaHNAM, YKa3aHHbIM B MyHKTe 1 HacTosLLEen cTaTbu.
(n. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcsi npodaxa ToBapa, B TOM 41cre MMNOPTHOrO ToBapa, codepxallero MHgopmaumio, 3a pacnpocTpaHeHne KoTopon
npegycMoTpeHa agMUHUCTPaTVBHAS UMW YroNOBHasi OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHoM 0T 05.12.2022 N 478-03)

5. Ecnu ycTaHOBMeHo, YTo npu cobrniofeHun notpeGuTenem yCTaHOBMNEHHbIX NPaBUI UCMONb30BaHUSA, XpaHEHUs! UMK TPaHCMOPTUPOBKY
ToBapa (paboTbl) OH NPUYMHSIET UMK MOXET NPUYUHUTL BPES XKM3HU, 3M0POBbLIO U UMYLLECTBY NOTPEBUTENS, OKpYXaloLeii cpede, U3roToBUTENb
(ucnonHuTenb, npodasel) obs3aH He3aMeanUTENbHO NMPUMOCTAHOBUTL €ro MPOW3BOACTBO (Peanu3aumio) A0 YCTPaHeHUst NMpuYnH Bpeda, a B
HeobX0AUMBIX Cryyasx NPUHSATL Mepbl Mo U3bATUIO ero M3 060poTa M OT3bIBY OT NOTpebuTens (noTpebuteneii).

Ecnn npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, W3rOTOBWUTENb (MCMOMHWTENb) 005i3aH CHATbL Takow ToBap (paboty, ycnyry) ¢
npoussofcTBa. [1Ipy HEBBINOMHEHWW U3roToBUTENEM (MCMOMHWTENneM) 3TOoM 00A3aHHOCTU  YMOSNMHOMOYEHHbI  dheepanbHblii  opraH
MCMOMHNTENBLHON BNAacTy NPMHUMaeT Mepbl N0 OT3bIBY Takoro ToBapa (paboTbl, yCryrun) ¢ BHYTPEHHEro pbiHka u (Mnv) ot notpebutens unm
notpebuTenen B nopsake, yCTaHOBIEHHOM 3akoHoAaTenscTBoM Poccuiickon ®enepaumu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 18.07.2011 N 242-93)

Y6bITKW, NPUYMHEHHbIE MNOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTkl, ycnyru), MOANEXaT BO3MELLEHWIO W3rOoTOBUTENEM
(vcnonHuTEnem) B NONHOM obbeme.
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6. YTpatun cuny. - ®PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.
CrtaTb# 8. NNpaBo noTpebutens Ha uHcopmauuio 06 nsrotoBuTene (McnonHuTene, npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. MNoTpebuTenb Bnpase notpeboBaTh NpeAoCcTaBneHns He0OXoAMMON 1 AOCTOBEPHOW UHdopMaum 06 nsrotosutene (MCNonHuTene,
npoaasue), pexvime ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasl B NyHKTe 1 HacTosien cTaTbl MHADOPMaLMs B HarmsiAHOM 1 AOCTYNHOW hopme JOBOAUTCS A0 cBeAeHust noTpebutenen
npy 3aknioyYeHU AOTOBOPOB KyMnu-NpoAaXv U AOrOBOPOB O BbIMOMHEHUM paboT (okazaHuM ycryr) cnocobamu, NMpPUHATLIMU B OTAEMbHbIX
chepax obcnyxmBaHua notpebutenen, Ha pycckoM fA3blke, a AOMOMHUTENBbHO, MO YCMOTPEHWIO M3roToBMTENS (MCMOMNHUTENS, npoAasua), Ha
rocyapcTBeHHbIX si3blkax cybbekToB Poccuiickon ®enepaumm n pogHbix sidbikax Hapogos Poccuiickon Penepauum.

3. YNonHoMo4eHHas opraHvM3aums unv ynorHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHuMaTens no TpeboBaHuio NoTpedbutenst obs3aHbl
npegocTaBUTb NOATBEPXKAEHNE CBOUX MOSTHOMOYMI, BbITEKAIOLLMX N3 3aKITKOYEHHOIO UMK A0roBopa C U3rotoButenem (MpoaasLoMm).
(n. 3 BBegeH PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus 06 nsrotoBuTtene (McnonHutene, npoaasue, BraenbLe arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (MCnonHuTenb, npoAaseLl) obs3aH JOBeCTU A0 cBeAeHust noTpebutens pupmMeHHoe HavuMeHoBaHue (HaumeHoBaHwue)
CBOEW opraHmnsaummn, MecTo ee HaxoxaeHus (agpec) u pexxum ee pabotol. [Mpogasel (MCNONHUTENb) pa3MeLLaeT yKa3aHHY MHopMaUmio Ha
BbIBECKE.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotosuTens (VICI'IOJ'IHVITeJ'lb, npo,aneu,) - I/IH,D,VIBI/I,EI,yaJ'IbeIVI npegnpuHMMaTesnb - OOJKEeH npeaocTaBuUTb I'IOTpeﬁVITeJ'IIO nHdopMaLuio
o FOCyﬂapCTBeHHOVI pernctpaunm 1 HaumMeHoBaHUN 3aperncTpupoBasLLEro ero opraHa.

MarotoBuTtens (npogaseu) o6si3aH [OBECTM OO CBefeHus noTpebutens UpMeHHOoe HauMeHoBaHWe (HavMEHOBaHMWE), MecTo
HaxoXXgeHus (ap,pec) N pexmm pa6OTbI yI'IOJ']HOMO‘-IeHHOI7I opraHusauum nnn ynoniHOMO4YeHHOro nHanemayaribHoro npeanpuHuMmartens.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-P3)

1.1. YNONHOMOYeHHasi opraHnsaumnst Unv yrnoriHOMOYEHHbI HAVBUAYanbHbIN NpeanpyHuMaTtens B crnyyae obpalleHns notpeburens
06s3aHbl JOBECTU A0 ero cBefeHus nHgopmaumio o cede n narotosuterne (npopasue) (PUpMEHHOE HauMeHOBaHWe (HaMMeHOBaHWE), MECTO
HaxoxaeHus (agpec), pexum paboTbl, rOCyAapCTBEHHbIV PErMCTPaLMOHHBI HOMEP 3anucu O CO3A4aHWK puandeckoro nuua, amunuio, ums,
OTYECTBO (€CnM MMeeTCst), roCyAapCTBEHHbIN PErMcTPauMOHHbBI HOMEp 3anmucu O roCyAapCTBEHHOW perucTpauum uandeckoro nuiua B
Ka4yecTBe UHAMBMAYANbHOrO MpeAnpuHuMaTens). YNonHoOMOYeHHas OpraHnsaums Unm ynormHOMOYEHHbIV MHAVBUAYanbHbIV NpeanpuHuMaTens
BnpaBe [JOBeCTM [0 CBeAeHus notpebuTtenen uHdopmaumio o cebe nocpedcTBOM €e pasMelleHuss Ha CBoeM canTe B
MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", nHcopmauuo 06 narotosutene (NpoaasLe) NOCPEACTBOM pas3MeELLEHNS HA CBOEM
cante B WH(POPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT" cCbinkm Ha CTpaHuuy canTa u3rotoButens (mpogasua) B
MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT", cogepxaluyto nHdopmauuo 06 nsrotosutene (npoaasLe).

(n. 1.1 BBegeH ®epepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa o6s3aH [oBecT [0 cBegeHus noTpebutenen wuHdopmaumio o cebe u npogasue (McnonHuTene)
(dbvpmMeHHOe HauMmeHoBaHWe (HaMMeHOBaHWE), MEeCTO HaxoXAeHusi (agpec), pexum paboTbl, rOCYAAPCTBEHHbIV PErMcTpauvoHHbI HOMep
3anucy 0 CO3faHUM PUANYECKOTO Nuua, MamMunuio, NMs, OTYECTBO (€CN MMeeTCs), roCyAapCTBEHHbIN PEervcTPaLMOHHbIN HOMEpP 3anvcu o
rocyapCTBEHHOW perncTpaumum usnyeckoro nvua B kayectse MHAMBUAYANbHOTO NPeAnpuHUMAaTens), a Takke 06 UMEeIoLLMXCA U3MEHEHNAX B
yka3aHHon nHdopmauun. Bnapeneuy arperatopa AOBOAWUT [0 cBefeHus noTpebuteneit uHdopmaumio o cebe n npopasue (ucnonuHutene)
NOCpPeACTBOM €€ pa3MeLLeHNss Ha CBOMX canTe u (Mnu) cTpaHuue canta B WMH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHet".
NHdopmauumio o npoaasLe (McnonHutene) Bnagenew, arperatopa Bnpase AOBECTU [0 CBefeHUs noTpebuteneii nocpeAcTBOM pa3MeLleHust Ha
CBOMX caiiTe 1 (Mnun) cTpaHuue canTa B MHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTu "VIHTepHeT" cCbifku Ha calT npogasLua (MCNONHUTENS)
B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTun "MIHTepHeT".

(n. 1.2 BBegeH PepepanbHbIM 3akoHOM 0T 29.07.2018 N 250-93)

1.3. Tlpopasey (ucrnonHuTtenb) ob6s3aH npefocTaBuTb  Brafenbly arperatopa M pasMecTUTb Ha CBOeM canTe B
MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpy ero HanmmMuum) OCTOBEPHYIO MHopMaumio o cebe, ykaszaHHyto B nyHkTe 1.2
HacTosiLew cTaTbl. B cnyyae, ecrnv uMeloTcst U3MeHeHUs B Takol uHdpopmaumu, npoaasel, (MCnonHuTenb) 06513aH B Te4eHne ogHoro paboyero
OHS C MOMEHTa BHECEHUS B Hee U3MEHEHWI coobWuTL Briagenbly arperatopa o6 3TMX M3MEHEHWSX M pasMecTUTb UX Ha CBOEM canTe B
MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT" (npu ero Hanuuun). Bnapgeneyu arperatopa obsizaH BHECTVM 3T U3MEHEHUs] B
nHhopmaLmio 0 npofaBLie (MCronHWUTene) B Te4eHne ogHoro paboyero AHA, ecnv pas3melleHne ykasaHHOW MHopMaLmMK OCyLLLECTBRSAETCA Ha
canTe Bnagenbla arperatopa v (Unu) ero cTtpaHue canta B MHPOPMaLIMOHHO-TENEKOMMYHMKaLMOHHOM ceTu "MIHTepHeT".

(n. 1.3 BBeaeH ®epepanbHbiM 3akoHoM 0T 29.07.2018 N 250-93)

2. Ecnv BUA [eATenbHOCTMW, OCYLLECTBISEMbI M3roToBUTENEM (MCMOSHUTENEM, MPOAaBLOM), MOAMNEXUT NMULEH3VPOBAHWUIO U (Unu)
MCMOMHMTENb MMEET TOCYAapCTBEHHYIO akKkpeauTauuio, OO CBefeHust noTpebutens JofkHa ObiTb JoBedeHa MHdgopmauusi o Buae
OesATenbHOCTU  M3roToBuTens (MCNOnMHWTENsl, npofdaBua), HOMepe §UUEH3MM U (MNKM) HOMepe CBUAETENbCTBA O [OCYAAPCTBEHHOW
aKkKpeauTaumMmn, cpokax AEWCTBUSI ykasaHHbIX NULEH3UU 1 (Mnu) cBMaeTenbCcTBa, a Takke MHgopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE
TNULEH3NIO U (UN) CBUAETENLCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdbopmaumsi, npegycMoTpeHHast nyHkTamMu 1 1 2 HacTosiLel cTaTby, fofmkHa ObiTb JoBeaeHa A0 CBeAeHWsl NoTpebuTenei Takke
rpyY OCYLLECTBNEHUM TOPrOBMU, BbITOBOTO U UHBIX BUOOB 0BCNYyXMBaHWS NOTpeGuTeneit BO BPEMEHHbIX NOMELLEHUsAX, Ha ipMapkax, C MOTKOB U
B [OpYrux cryyasix, €crnim TOproens, ObITOBOE W WHble BWAbl OGCIYXWBaHWUS NOTpebuTenelr OCyLUEeCTBRSOTCA BHE MOCTOSIHHOTO MecTa
HaxoxJeHus npogasLa (MCnonHUTens).

Crtatbs 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WarotoButens (McnonHuTenb, npoaasel) obsidaH CBOEBPEMEHHO MPEAOCTaBNATL MOTpebuTenio HeobXoaMMYyK W LOCTOBEPHYHO
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MHopMaumio o ToBapax (pabotax, ycnyrax), obecneumBaloLLlylo BO3MOXHOCTb WX MpaBunbHoro Bblibopa. Mo oTaenbHbIM Buaam ToBapoB
(paboT, ycnyr) nepeyeHb 1 cnocobbl AoBeaeHNs nHdopMaumm 0o noTpebuTens yctaHaBnmearoTes [MNpaButenscteom Poccuiickon denepaumm.

2. NHdpopmauust o ToBapax (paGoTax, ycryrax) B o6s3aTensHOM nopsiake AoMmKHA coaepkaTh:

HanMeHOBaHWe TEXHUYECKOro perfiameHTa WM MHoe YCTaHOBIIeHHOe 3akoHoAaTenbCcTBoM Poccuickon Pepepaumm O TEXHUYECKOM
perynupoBaHuu 1 cBnaeTenbCcTByloLLiee 06 0653aTeNlbHOM NOATBEPXKAEHNN COOTBETCTBUA TOBapa 0603HaueHue;
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENbCKNX CBONCTBaX TOBApOB (paboT, ycnyr), B OTHOLIEHUM NPOAYKTOB MUTaHUA CBEAEHUS O cocTaBe
(B TOM 4MCne HauMeHOBaHWE UCMONb30BaHHbLIX B NPOLIECCE U3rOTOBMEHWS NPOAYKTOB NWUTaHWS NuLeBbIX 406aBOK, 6UMONOrMYecky akTUBHbIX
[06aBoK, MHPOPMaLMS O HanNUYMK B NPOAYKTaxX NUTaHWSi KOMNOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM FeHHO-UHXEHEPHO-MOANMDULMPOBaHHBLIX
OpraHvM3moB, B Clly4ae, ecrnu coaepXaHue ykasaHHbIX OpraHn3MoB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AECATbIX MPOLEHTa),
NULLEBON LIEHHOCTM, Ha3HayeHnn, 06 yCroBusiX NMPUMEHEHNS N XPaHEeHUs1 NPOAYKTOB NUTaHWs, 0 cnocobax M3roTOBNEHUst roToBbIX bntoa, Bece
(obbeme), oaTe M MecTe W3rOTOBMIEHUSI U YMaKoBKW (pacdacoBku) NPOAYKTOB NWUTaHWS, @ TakkKe CBEAEHWS O MPOTMBOMOKa3aHWUAX ANs WX
NpyMEHeHVs npu oTAenbHbIX 3abonesaHusx. [lepeyeHb ToBapoB (paboT, ycnyr), WHdopmauus O KOTOpbIX [OMKHA codepXaTb
NPOTUBOMOKa3aHWs AN Ux NPUMEHeHNs Npu oTAenbHbIX 3aboneBaHusx, yTeepxaaeTcs MNpasutenscteom Poccuiickon ®epepaunm;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycnosusi npuobpeTteHusi ToBapoB (paboT, ycnyr), B TOM uucne npu onnate ToBapoB (paboT, ycnyr) yepes
onpegeneHHoe BpeMsi nocne ux nepegayun (BbIMOMHEHWs!, oka3aHusl) NoTpebuTento, NonHy CymMy, noanexatlyto BeinnaTte norpebutenem, un
rpaduK noraweHnst 3To CymMmbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBIA CPOK, €CIN OH YCTaHOBIIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBsuna v ycrnoeus 3peKTUBHOIO M 6e30MacHOro UCNonb3oBaHWs ToBapoB (paboT, ycnyr);

nHopMaumio 06 aHepreTUyeckon 3pdEeKTUBHOCT TOBapPOB, B OTHOLUEHWM KOTOPbIX TpeGoBaHWe O HanuMuuMu Takon MHdopMaumm
onpeaeneHo B COOTBETCTBMMN C 3aKOHOAATENbCTBOM 06 3HeprocGepexxeHun 1 O NMoBbILLEHNN 3HEepreTUYeckor adeKTUBHOCTMY;
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-P3)

CPOK CRyxObl UMK CPOK FOAHOCTU TOBapoB (paboT), YCTAHOBMEHHbLIN B COOTBETCTBUM C HacToAWMM 3aKOHOM, a TakkKe CBEAEHUs O
HeoBXOAUMbIX AeNCTBUAX NOTPEGUTENS MO UCTEYEHWUN yKa3aHHbIX CPOKOB Y BO3MOXHBIX MOCMeACTBUAX NPU HEBBLINOMHEHUN TaKUX OEeNCTBUNA,
ecnu ToBapbl (paboTbl) MO UCTEYEHUW YKa3aHHLIX CPOKOB MPEACTABMSIOT OMAacHOCTb A1 XKU3HWU, 340POBbS U MMYLLIECTBa NoTpebutens unu
CTaHOBATCH HEMPUIOAHbIMM ANS UICMONb30BaHNUS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), dpMEHHOEe HanMeHOBaHWe (HaMMEHOBaHWE) N3rOTOBUTENS (UCMOMNHUTENS, NpoAdasLa), YNONTHOMOYEHHOW
opraHv3aummn unm ynonHOMOYEHHOro MHAVMBUAYaNbHOrO NpeAnpUHUMaTens, UMnNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHdopMmaumio 06 0653aTenbHOM NOATBEPXKOEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4 cTaTbW 7 HaCTOSILLEro
3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOPMaLMIo 0 NpaBunax NPoAaxu TOBapoB (BbIMOSNIHEHUS paboT, oka3aHus yCryr);

yKasaHWe Ha KOHKpEeTHoe nuLUo, KoTopoe GyAeT BbINOMHSATbL paboTy (okasbiBaTb ycnyry), U MHOpMauMio O HeMm, ecnv 3To umeeT
3HayeHve, UICXOAS U3 xapakTepa paboTbl (ycnyru);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha ucnornb3oBaHue d:)OHOFpaMM Npu oKaszaHun pasBriekaTenbHbIX YCIyr NCNONMHUTENAMN MY3blKanbHbIX npovlsae,quMPl.
(ab3au BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn nprobpeTtaembin notpebutenem ToBap Obin B ynoTpebneHnn unu B HEM YCTPaHANCA HeAoCTaTok (HegoctaTku), noTpebutento
[ormkHa 6bITe NpegocTaBneHa MHopmauusi 06 3ToM.

3. WHdopmaums, npegycMOTpeHHasi MyHKTOM 2 HacToslew cTaTbW, [OBOOAUTCA OO CBEAEHWUs noTpebutenem B TeXHWYECKOW
[OKyMeHTauuu, npunaraemon K Tosapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKON UMW MHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbIX
BMAOB TOBapoB (paboT, ycnyr). MHdopmaums o6 obszaTenbHOM MOATBEPXAEHWM COOTBETCTBMSI TOBAapoB NpeACTaBnsieTCs B MOpsiake U
crnocobamu, KOTOpble YCTaHOBIEHbl 3akoHoAaTenbCcTBOM Poccuiickon defepauuy 0 TEXHUYECKOM PErynupoBaHuM, U BKMYaeT B cebs
CBeJeHMs 0 HOMepe A0KyMeHTa, NOATBEPXKAAIOLLEro Takoe COOTBETCTBUE, O CPOKE ero AencTBusi 1 06 opraHv3aumu, ero BbiaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

AB3au yTpatun cuny. - ®PegeparnbHbiii 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. Pexum paboTbl rocyAapcTBEHHbIX, MyHULMNANbHBIX OpraHU3aLuWii TOProBnn, GbITOBOTO U MHLIX BUAOB OGCIYXMBaHUS NoTpeduTenen
yCTaHaBMNMBAETCH MO PELIEHUI0 COOTBETCTBEHHO WCMOMHUTENbBHLIX OpraHoB cy6bekToB Poccuiickoit defepaumy M opraHoB MECTHOTO
camoynpaBreHust.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboTbl opraHv3auuin, OCYLLECTBASIOWMX AeATeNbHOCTb B chepax TOProsoro, GbITOBOrO M MHbLIX BWUOOB OGCMYXMBaHUA
notpebuTteneii n He ykasaHHbIX B MyHKTe 1 HacTosiel cTaTbW, a Takke WHAMBMAYanbHbIX NpeanpuHMMaTenen ycTaHaBNMBAETCH VMM
CaMOCTOSITENbHO.
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3. Pexum paﬁOTbI npogasua (VICI'IOJ'IHVITGJ'IH) [oBoanTCA 40 cBeAeHUA I'IOTpe6VITeJ'Iel7I N OOIMXeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENsA (MCMONMHWTENsl, npopaBua, Bnaaenbua arperatopa) 3a HeHaaseXxallyro
MHcopmaumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMeAnuTenbHO MOoNyYuTb MpY 3akiioYeHUM O0roBopa MHGOopMauul o
ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT MpoAaBua (MCMOMHUTENS) BO3MELLEHMS] YObITKOB, MPUYMHEHHBLIX HEOOOCHOBaHHBLIM
YKITOHEHWEM OT 3aKIO4YeHMs1 JOroBOpa, a eCni JOroBOP 3aKIHOYEH, B padyMHbI CPOK OTKa3aTbCsl OT €ro UCMONHEHUs! U noTpeboBaTh Bo3BpaTa
ynnayeHHoW 3a TOBap CyMMbl U BO3MELLEHNS APYrX yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn oTka3e oT ucnonHeHns gorosopa noTpebuTens ob6s3aH Bo3BpaTUTL ToBap (pesynbTaT paboTbl, YCNyri, ecnv aTo BO3MOXHO MO MX
XapakTtepy) npogasuy (UCMOMHUTENIHO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pen. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Npopasey, (McnonHuTEnb), HEe NPeAOoCTaBMBLUMIA MOKyNaTenio NMOMHOM M AOCTOBEPHOW uHdopmauum o ToBape (pabote, ycnyre),
HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 - 4 ctatbm 18 unu nyHkTom 1 ctatbm 29 HacToswero 3akoHa, 3a HeocTaTku ToBapa
(paboThbl, ycnyru), BO3HUKLLME NOCIE ero nepeaayv notpebutento BCneacTBME OTCYTCTBUSI Y HErO Takow MHopMaumm.
(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

2.1. Bnapeney arperatopa, nNpeAoCTaBMBLLUMIA NOTPeOUTENO HEJOCTOBEPHYIO WM HEMOMHY0 MHMOPMauuio O ToBape (ycnyre) unm
npogasLe (MCMOMHUTENE), Ha OCHOBaHWM KOTOPOW noTpebutenem Obin 3aknioyeH AOroBOp Kynnu-MpoAaxu (4OroBOp BO3ME3OHOrO OKasaHus
ycrnyr) ¢ nNpoAaBLOM (MCMOMHUTENEM), HECEeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE NOTpebuTento BCreacTBUME MPeaoCcTaBleHust emy
Takov nHgopmaumu.

Ecnu nHoe He npegycmoTpeHO cornalleHnem Mexzay BrnafernbLeM arperatopa v npoaaBLoOM (MCMOMHWUTENEM) UMW He BbiTEKaeT U3
CyLLleCTBa OTHOLLEHWI MexXay HUMU, OTBETCTBEHHOCTb 3a UCMOMHEHWEe JOroBopa, 3aKMYEeHHOro noTpeburenem ¢ npoaasBLOoM (MCMONHUTENEM)
Ha OCHOBaHWM NpedoCTaBMEHHOW BragenbueM arperatopa MHdopMauum o ToBape (ycnyre) wnum npogasue (UCTonHuTene), a Tawkke 3a
cobniogeHne npae noTpebutenen, HapyLLEeHHbIX B pe3ynbTaTte nepegady notpedbutento ToBapa (ycnyru) HeHaanexallero kayectsa U obmeHa
HEenpoAoBONbCTBEHHOIO TOBapa HaAexallero ka4ecTsa Ha aHanorMyHbIi ToBap, HeceT npoAasel, (UCMONMHUTENb).

Brnageney arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKM, NMPUYMHEHHblEe MOTpebuTento BcrneacTBUE NpefoCcTaBrieHUs emy
HeOCTOBEPHO UNM HEMOMHOW MHGopMaLmK o ToBape (ycnyre), B criyyae, ecnu Bnagenew, arperatopa He U3MeHsieT MHGopMaLmo 0 ToBape
(ycnyre), npedocTaBfieHHYH NpPoAaBLOM (MCTOMHUTENEM) M COAEpXKallylocs B MNPEAnoXeHUUM O 3aKIoHMeHWM [OroBopa  Kynnu-mpoaau
(moroBopa BO3ME3[HOIO OKa3aHUs yCryr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MMotpebuTenb BnpaBe nNpedbsBUTL TpeGoBaHWe K Brnafenbly arperatopa O BO3BpaTe CyMMbl NPOW3BEAEHHON UM
npenBapuTenbHol onnatel ToBapa (ycnyru). Bnagenel arperatopa Bo3BpallaeT CyMMy MOSyYeHHOM UM NpeaBapuTenbHOM onnaTsl ToBapa
(ycnyrv) B TedeHue OECSTM KaneHAapHbIX AHEN CO AHS npeabsiBfieHvst notpebutenem Takoro TpeGoBaHWs Npu OQHOBPEMEHHOM Hanuuum
crefytoLLmMX YCIoBWii:

ToBap (ycnyra), B OTHOLUEHMW KOTOpPOro noTpebuTenem BHeceHa npeaBapuTenbHas onnata Ha OaHKOBCKUMA cyeT Bragenbua
arperaTtopa, He nepefaH noTpebuTento B Cpok (ycnyra He oka3aHa B CPOK);

noTpe6uTenb Hanpasun npoaasuy (MCMOMHWUTEN) yBeaoMeHWe 06 OTKase OT WCMONHEHUs OOroBopa Kynnv-npoaaxku (Jorosopa
BO3ME3[HOTO OKa3aHWsi YCryr) B CBS3W C HapylleHWeM npodaBLoM (McrnonHuTenem) obsizaTenbcTBa NepefaTb ToBap (okasaTb ycnyry) B
YCTaHOBMEHHbIA CPOK.

Hapsiny ¢ TpeGoBaHueM o Bo3BpaTe CyMMbl NpefBapuTeribHOW onnaTtbl ToBapa (ycryru) noTpebuTens HanpaensieT Bragernbly
arperatopa noATBepXAeHWEe HanpaBreHWs NpoaaBuy (UCMOMHUTEN0) yBeAoMMeHUs o6 oTka3de OT WCMOSIHEeHWs OOroBopa Kynnu-npodaxui
(noroBopa BO3ME34HOrO OKasaHWst yCryr).

Ecnu nHoe He npesycMOTPeHO YCroBWSIMU MOMb30BaTENbCKOTO UMM MHOTO COrnalleHus notpebutens ¢ Bnagenbuem arperaTtopa,
yBeAoMIIeHWe npoaasLy (MCnonHuTento) o6 oTkase OT UCMOMHEHWSI AOTOBOPa KyMnu-Npoaaxuy (4oroBopa BO3ME3LHOIO OKa3aHusl YCrnyr) MoXeT
6bITb HaMpaBrieHo BragenbLy arperatopa, KoTopblii 06513aH HanpaBWTb ero NpoAasLy (MCMOMHUTENI).

(n. 2.2 BBegeH ®epepanbHbiM 3akoHoM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B MyHKTe 2.2 HaCTOsILLEeN cTaTbW, BNajenew arperatopa Bnpase oTkasaTb NoTpebuTenio B BO3BpaTe CyMMbI
npeaBapuTenbHON onnatel ToBapa (ycrnyru) npu nofyyeHun oT npofasua (MCMOMHUTENs) NnoaTBEPXKAEHUS NPUHATUS noTpebuTenem ToBapa
(oka3aHusa ycnyru) npu ycrnoBuu, YTO KOMWUS Takoro NMOATBEPXAEHWS Obina HanpaBneHa Brnafenblem arperatopa notpebuTento B TeyeHue
[ecsiTU KaneHaapHbIX AHEN Co OHS norfyyeHust BnagenbLuemM arperatopa TpeboBaHWs 0 Bo3BpaTe CyMMbl NpefBapuTeNibHON onnaTkl ToBapa
(ycnyrn). B cnyyae Hecornacus notpebuTtens ¢ npeacTaBneHHbLIMU BrnafesnbLeM arperatopa Aoka3aTenbCTBamu MPUHATUA noTpebutenem
ToBapa (okasaHusi ycnyru) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPON3BEAEHHON UM MpeABapuTenbHONM onnaTel ToBapa (ycnyru) B
cynebHom nopsake.

(n. 2.3 BBegeH ®epepanbHbiM 3akoHoM 0T 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUN BpeAa KM3HM, 300POBLI0 U UMYLLECTBY NOTPEOUTENS BCNEACTBUE HEMPEAOCTaBNEHUs1 eMy MOSHOM U JOCTOBEPHOM
MHdopMaumn o ToBape (paboTe, ycrnyre) notpebutenb BrpaBe NoTpeboBaTb BO3MELLEHWS Takoro Bpeda B Mopsiake, MpesyCMOTPEHHOM
ctatbert 14 HacTosiero 3akoHa, B TOM 4YuCIie MOMHOr0 BO3MELLeHUs1 YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OObekTaMm, Haxoaslmmcs B
cobCTBEHHOCTY (BnageHun) notpebutens.

(n. 3 BBegeH ®eneparnbHbiM 3akoHOM oT 17.12.1999 N 212-03)

4. MNpy paccMoTpeHun TpeGoBaHWi NOTPeGUTENSI O BO3MELLEHUN YBBITKOB, NPUUUHEHHBIX HEAOCTOBEPHOW MU HEQOCTATOMHO MOMHOM
UH(opMaLmeli 0 ToBape (paboTe, ycnyre), HEOGXOAMMO UCXOAUTbL U3 NPEeAnoNoXeHNst 06 OTCYTCTBUM y NOTPEBUTENS creumnanbHbIX NO3HaHUN
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0 CBOWCTBax U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ctatbss 13. OTBeTCTBEHHOCTb W3roToBUTENsA (MCNONMHWUTENsl, MNpoAaBLa, YMNONHOMOYEHHOW OpraHu3auum unu
YNONTHOMOYEHHOro UHANBUAYaNbLHOro NpeAnNpUHUMaTens, UMNopTepa) 3a HapylueHve npaB noTpeduTenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLLeHve npaB noTpebutenen U3roToBuTeNb (MCNOMHUTENb, NPOAABEL, YNONHOMOYEHHAs OpraHn3aLms Unn ynorHOMOYEHHbIN
MHAMBUAYanbHbIN NpeanpuHUMaTerb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM W JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, NMPUYMHEHHble NoTpebuTtento, nognexaT BO3MELLEHWIO B MOMHON CyMMe CBepx
HeYCTOWKM (MeHN), yCTaHOBIIEHHOW 3aKOHOM UM JOrOBOPOM.
(n. 2 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToiikn (MEHW) 1 BO3MeLLeHMe YObITKOB He OCBOGOXAAKT M3roToBUTENs (MCMOSHWUTENSs, NpoAaBLa, YNOSHOMOYEHHYD
OopraH13aumto UM ynorHOMOYEHHOTO MHAMBMAYaNbHOrO NpeanpUHUMAaTENs, UMNopTepa) OT UCMOMHEHUsSI BO3MOXEHHBLIX Ha HEro 06s13aTeNbLCTB
B HaType nepef notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4.  WsrotoButenb (AcnonHUTEnb, npoAdaBel, YMNOMHOMOYEHHasi OpraHvM3auusi WM - YMOMHOMOYEHHbIN  UHAMBUAYaNbHbIN
npeanpuHMMaTenb, MMnopTep) ocBoboXaaeTcss OT OTBETCTBEHHOCTM 3a HeWcrnonHeHue 06s3aTenbCTB WMNW 3a HeHaanexallee WUCTOSIHEHWe
0053aTenbCTB, €crnv [OOKaXeT, 4YTO HeUCMoSiHeHMe o006si3aTenbCTB WM UX  HEHadmnexallee WCMONHEHNe MPOM3OLLNIO  BCHEACTBUE
HENpPeoaoNMMON CUrbl, a TakKe Mo MHbIM OCHOBaHWUAM, NPedyCMOTPEHHLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-P3)

5. TpeboBaHus notpebutens ob ynnate HeyCTONKW (NeHu), NpeayCMOTPEHHOW 3aKOHOM UMW [OroBOPOM, MOANEexXaT yAOBeTBOPEHUIO
N3roToBUTENEM (UCNONHUTENEM, NPOAABLIOM, YNOMIHOMOYEHHON OpraHusaumen Unu ynonHOMOYEHHbIM MHAVBUAYaNbHBEIM NPeanpuHMMaTenem,
MMMOpTEPOM) B AOGPOBOSIBHOM MOPSAAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-P3)

6. MNpu yooBneTBOpeHUn cynom TpeboBaHui NnoTpebuTensi, yCTaHOBIEHHbIX 3aKOHOM, CyA, B3bICKMBAET C U3rOTOBUTENS (MCMOMNHUTENS,
npogasLa, YNONHOMOYEHHOW OpraHm3aumyM UM yrnosIHOMOYEHHOro WHAMBMAYANbHOrO npearnpuHuMaTensi, umnoprepa) 3a HecobnogeHve B
[obpoBonbHOM Mopsiake yAOBMETBOPEHNUs TpeboBaHui noTpebutens wrtpad B pa3Mepe NATbAECAT MPOLEHTOB OT CYMMbl, MPUCYXOEHHON
Cy[OM B Monb3y notpeburens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHvem B 3awuTty npaB notpebutens BbIiCTynaloT obLecTBEHHbIE 06beanHeHUs1 NnoTpebutenen (Mx accoumanmmn, Coro3bl)
WINKN opraHbl MECTHOIO CamoyrnpaBneHus], NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOIO LWUTpada NepeyncnsitoTcs ykasaHHbIM o6beanHeHnam (Mx
accoumaumsiM, Cor3am) Unu opraHam.

CrtaTbs 14. VlMyLI.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCreacTtBue HeQoCTaTKoOB TOBapa (pasOTbl, ycner)

1. Bped, NPUYMHEHHbBIN XW3HW, 300POBLI WM UMYLLECTBY NOTPeOMTENs BCHEACTBME KOHCTPYKTMBHbBIX, MNPOU3BOACTBEHHBIX,
peLenTypHbIX UMK UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycryrv), NOANEXUT BO3MELLEHWIO B MOMTHOM obbeme.

2. NpaBo TpeboBaTb BO3MeLLEHVS Bpeaa, NMPUYMHEHHOrO BCrEeACTBUE He[ocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTcs 3a nobbiv
noTepneBLUMM HE3aBMCKUMO OT TOro, COCTOSM OH B JOrOBOPHbIX OTHOLLEHMSAX C NPOAaBLIOM (MCMOMHUTENEM) U HeT.

3. Bpen, NpUYVHEHHBIV XWU3HWU, 300POBbLI UMM MMYLLIECTBY NOTPebUTEns, NOANEXuUT BO3MELLEHWIO, eClu Bped MPUYMHEH B TeYeHue
YCTaHOBIIEHHOIO CpoKa Cry0bl NNy cpoka rogHOCTY ToBapa (paboTsl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AomkeH ObITb YyCTAHOBMEH B COOTBETCTBMM C MyHKTaMm 2, 4 ctatbn 5 HacToswero 3akoHa CpoK
cnyx6bl UMM CPOK FOAHOCTU, HO OH He yCTaHOBMEH, NMBo noTpebuTento He Bbina NpegocTaBneHa NomnHas 1 JOCTOBEpPHas MHOPMaLns O Cpoke
cnyx06bl UK Cpoke rogHOCTH, NMBo NoTpeduTens He GblN NPOMHAOPMUPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHUN Cpoka CYXObl Unun
CpoKa rogHOCTN N BO3MOXHbIX NOCMEACTBUAX NPU HEBBINMOMHEHNN YKa3aHHbIX AeCTBUI, Nnbo ToBap (pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX
CpOKOB MpeACcTaBnseT ONacHOCTb ArS XWU3HW U 340POBbS, Bpea NOANEXUT BO3MELLEHNIO HE3aBUCKMO OT BPEMEHW Ero MPUYMHEHNS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacTosiero 3akoHa U3roToBuTENb (MCMOSTHUTENB) HE YCTAHOBMN Ha ToBap (paboTy) cpok
cnyx0bl, Bpea NOANEXWUT BO3MELLEHUIO B CyYae ero NpuunHEHUs B TeHeHUe ecaTu NeT co AHS nepegayn toeapa (pabotbl) notpebutento, a
ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaThl M3rOTOBMEHUSI TOBapa (OKOHYaHWsI BbIMOMHEHUS paboThl).

Bpe,q, HpVI‘-IVIHeHHbIVI BCneacTeMe HedOoCTaTKoB ToOBapa, NoANexuT BO3MeELWeHUIo npoaaBuoM Unn 1n3rotoeuterieMm tosapa no Bbl60py
noTtepnesLlero.

Bpe,q, I'IpIAl-lI/lHeHHbIIZ BCneacrTene HeoCTaTKoB pa60TbI nnn ycnyru, noanexmt BoO3MeLeHUo UCnonHuTenem.

4. NarotoButenb (VICI'IOJ'IHVITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpI/ILII/IHeHHI:IIZ XWNU3HW, 300POBbLIO UNKN UMYLLLECTBY n0Tpe6v|Ten;| B
CBA3N C WUCNONb3OBaHWMEM MaTepuarnos, OGOpy,ElOBaHVIﬂ, WHCTPYMEHTOB W WHbIX CpeacTs, HeobxoaAuMbIX Ansi npoun3soacTea TOBapoB
(BbII'IOJ'IHeHVIFI p860T, OKasaHusA yCJ'IyF), He3aBUCUMO OT TOro, No3BonAn ypoBeHb Hay4YHbIX N TEXHUYECKUX 3HaHWI BbISIBUTb MX 0CODObLIE CBOMCTBA
Nnn Het.

5. WarotoBuTenb (UCNONHUTENb, NPOAaBeL]) OCBOGOXAAETCsl OT OTBETCTBEHHOCTW, €CNW [OKaXeT, YTO Bpes NPUYMHEH BCNeacTBUe
HeMnpeosoNMMON CUsbl UM HapyLleHWs NoTpebuTenemM YCTAHOBMEHHbLIX MPaBUIT UCMONb30BaHUS, XPaHEHUs UMW TPaHCMOPTUPOBKW ToBapa
(paboTbl, ycnyru).
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CratbA 15. KomneHcauua mopanbHoro Bpega

MopanbHbIi  Bped, MNPUYMHEHHBIR  NOTPebuTento  BCNEACTBME  HapyLIeHUs  U3roToBUTENeM  (MCMOMHWTEneMm, npoAaBLOM,
YNONHOMOYEHHON OpraHu3auven Wnu  ynofHOMOYEHHbIM  WHAMBMAYanbHbIM MpeanpuHUMaTeneM, WMMIOPTEpoM) npae noTpeduTens,
NnpeaycMOTPEHHbIX 3akoHaMu U NpaBoBbIMKM akTamu Poccuiickort ®efepaumny, perynvpylowymMy OTHOWeHWss B obnacTu 3awuTbl npas
notpebutenen, nOANEXUT KOMMEHcauuuM MpUYMHWTENEM Bpeda NpU Hanuyiuu ero BuHbl. Pa3vep KoMneHcauun MopanbHoro Bpeaa
onpegensieTcs CyaAoM M He 3aBUCUT OT pa3mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-93)

KomneHcaunss MopanbHOro Bpefja OCYLLECTBNSETCS HE3aBUCMMO OT BO3MELLEHWS WMYLLECTBEHHOTO BpeAa W MOHECEHHbIX
notpebuTenem ybbITKOB.

Cratbsa 16. Heponyctumble ycrnoBusi 4OroBopa, yliemnsiowme npaBa notTpeduTens, 3anpeTbl U 06513aHHOCTM, HanaraeMble Ha
npoaasua (McnonHWUTens, BrnagenbLua arperatopa)
(B pea. ®egepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HepgonyctumbiMy yCcroBusiMM JOrOBOPa, YLWEMMSOLWMMN NpaBa NoTpebuTens, sIBMNSIOTCS YCMOBUS, KOTOpble HapyLlLalT npaBuna,
YCTaHOBIEHHbIE MexXayHapoaHbiMu goroBopamu Poccuiickon ®egepaumm, HacToAwmmM 3aKOHOM, 3aKkOHaMKU U NPUHMMaeMbIMU B COOTBETCTBUM
C HUMMW VHBIMW HOPMaTWMBHbIMW NpaBoBbIMM akTamu Poccuiickon Pepepaumun, perynvpyolwyMMM OTHOWWEHWS B 0o6nacTu 3awwmTbl npas
notpebuTtenen. Hegonyctumble yCcrnosus AOroBopa, yweMnsioLme npasa noTpedbutens, HUYTOXHbI.

Ecnu BknoYeHWe B [OrOBOP YCMOBWIA, YLIeMAsioWwMX npaea NoTpebuTens, NoBRekno npuyMHeHue YObITKOB NOTPeEBGUTENO, OHM
noanexat BO3MELLEHUIO NpoAaBLOM (M3rOoTOBUTENEM, MWCMOMHUTENEM, WMMMNOpPTEpOM, BRagenbLeM arperatopa) B MOMHOM ob0beme B
COOTBETCTBMM CO cTaTbel 13 HacTosiwero 3akoHa.

TpeboBaHue NoTpebuTensi 0 BO3MELLEHUN YObITKOB NOANEXUT YAOBIETBOPEHNIO B TEYEHUE OECATU OHEN CO AHS €ro NpeabsBreHus.

KoHcynbTaHTlntoc: npumeyanme.
MonoxeHnus ct. 16 (B peg. 3 ot 01.05.2022 N 135-93), ycTaHaBnMBatoLme nepedeHb HeAOMYCTUMbIX YCIIOBUI LOrOBOPA, YLLEMIISHOLLMX
npaea notTpebuTensi, pacnpoCTPaHAIOTCS Ha OTHOLLEHWS!, BO3HUKLLME U3 paHee 3aKIiOYeHHbIX OrOBOPOB.

2. K HegonycTMMbIM yCNOBKSIM OrOBOPa, YLWEMIISOWMM NpaBa NoTpebuTens, OTHOCATCS:

1) ycnoBus, KOTOpble MPEeAoCTaBnAlT npodasBly (M3rOTOBUTEMIO, WCMOMHWUTENIO,  YMOMHOMOYEHHOW  OpraHusauuMn  unuv
YNONMHOMOYEHHOMY MHAMBUAYanNbHOMY NpeanpuHUMaTento, MMNOpTepy, Bnajenbly arperatopa) npaBO Ha OAHOCTOPOHHWIA OTKas oOT
ncnonHeHus obssatenbcTBa UMM OJHOCTOPOHHEE M3MEHeHWe ycrnoBui obssaTenscTBa (MpegmeTa, LieHbl, CPOKa WM MHbIX COrMacoBaHHbIX C
notpebutenem ycnoswui), 3a WCKIMIOYEHMEM CIy4aeB, €CNn 3aKOHOM WM MHbIM HOPMaTMBHbIM MpPaBOBbIM akTom Poccuiickon Pepepaumn
npeaycMoTpeHa BO3MOXHOCTb NpefoCTaBlIeHNs JOrOBOPOM TaKoro npasa;

2) ycnoBus, KOTOpble OrpaHWYMBalOT MpaBo noTpebutens Ha cBOOOAHbLIV BLIOOP TeppuTOpUanbHOM MOACYAHOCTU  CMOPOB,
npeaycMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacTosLwwero 3akoHa;

3) ycnoBus, KOTopble yCTaHaBMMBaKT AN NOTpebuTens wwTpadHbie CaHKUMN UK UHble 0653aHHOCTU, MpenATcTByloWwme cBoboaHOM
peanusauum npasa, yCTaHOBMNEHHOro cTaTben 32 HacTosiLero 3akoHa;

4) yCcnoBusa, KOTOpble WUCKMKYakT UM orpaHnU4nMBarOT OTBETCTBEHHOCTb MpoAaBua (I/IBFOTOBI/ITEJ'IH, ncnonHuTens, yﬂOﬂHOMOLIeHHOVI
opraHusaummM mnu ynonHOMOYEeHHOro uHAMBMAyanbHOro npegnpuHUMartensd, uMmnopTtepa, Bnagenbua arperaTopa) 3a HeucnosmnHeHve wunu
HeHaanexatllee ucrnornHeHne o6a3aTensCTB MO OCHOBaHUSM, He npegycMoTpeHHbIM 3aKOHOM;

5) ycnosusi, koTopble obycrnoBnueatoT npuobpeteHne ogHMx ToBapoB (paboT, ycnyr) obssatenbHbIM NpMobpeTeEHNEM MHBIX TOBapoB
(paboT, ycnyr), B TOM Yncre npedycmaTpvsatoT 0bs3aTenbHoe 3akno4eHNe UHbIX JOrOBOPOB, ECIIM MHOE HE NPedyCMOTPEHO 3aKOHOM;

6) ycroBus, KOTOpble NMpedycCMaTpuBaloT BbIMOSHEHWE AOMOMHUTENbHBIX PaboT (okadaHWe AOMONHUTENbHBLIX ycnyr) 3a nnaty 6e3
nonyyeHvsi cornacusi notpebuTens;

7) ycrnoswusi, KOTOpble OrpaHWYMBAIOT YCTaHOBMEHHOE cTaTbel 16.1 HacTosiwero 3akoHa npaBo notpebutens Ha BblIGop crnocoba u
dopMbl onnaTel ToBapoB (paboT, ycnyr);

8) ycrnoBus, KOTOpble CoAepXXaT OCHOBAHMSI JOCPOYHOTO PACTOPXeHWsi AoroBopa no TpeGoBaHuio NpofasLa (MCNonHUTenNs, Bragensua
arperatopa), He NPeayCMOTPEHHbIE 3aKOHOM WM MHBIM HOPMATMBHBLIM NPaBOBLIM akToM Poccuiickon deaepaumu;

9) ycrnoBusl, KOTOPbIE YMEHbLLIAIOT pa3mMep 3aKOHHOW HEYCTOMKM;

10) ycnoBus, KOTOpble OrpaHW4MBaloT NpaBo Bbibopa Buaa TpeboBaHui, NpeayCMOTPeHHbIX MyHKToM 1 ctaTtbu 18 v nyHkTOM 1 cTaTbu
29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb MpeAbsiBreHbl NPoAaBLy (M3roTOBUTENO, UCMOMHUTENIO, YNONHOMOYEHHON OpraHv3auuy unu
YNONMHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpuUHMMAaTento, UMNopTepy) MpW npoaaxe TOBapoB (BbINONMHeHUM paboT, okasaHuu ycryr)
HeHaanexallero ka4ecrsa;

11) ycnoBusi, KOTOpble YCTaHaBNMBAT 06sa3aTenbHbI A0CYAeGHbIA MOPSAOK PAcCMOTPEHUsI CMOpPOB, €CNU TakoW MOPsAoK He
NPeaycMOTPEH 3aKOHOM;

12) yCnoBusA, KOTOpble yCTaHaBlMBaKT AOnA I'IOTpe6I/1TeJ'IFI 06513aHHOCTb MO [OKa3bIBAHWUIO onpegeneHHbIX 06CcToATENLCTB, 6peM$|
AOKa3blBaHNA KOTOPbIX 3aKOHOM He BO3JT0OXXEeHO Ha I'IOTpeGI/ITeJ'IFl;

13) ycrnoBwsi, KOTOpble OrpaHMyMBatoT NOTPeGUTENS B CPpeacTBaxX M Cnocobax 3aluTbl HapyLEHHbIX NpasB;
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14) ycnoBus, koTopble CTaBAT yAOBNEeTBOpeHue TpeboBaHuin noTpebutenen B oTHOLWeEHUK ToBapoB (paboT, ycnyr) ¢ HegocTaTtkamu B
3aBVICUMOCTb OT YCIOBMIA, HE CBSA3AHHbIX C HEAOCTaTkaMu ToBapoB (paboT, ycnyr);

15) vHble ycrnosus, Hapyllalowue npasBuna, YCTaHOBIEHHbIE MeXAyHapoAHbIMKM goroBopamu Poccuiickoir ®epepaummn, HacTosLMM
3aKOHOM, 3aKOHaMu U MPUHUMaEMbIMU B COOTBETCTBMM C HUMM MHLIMM HOPMAaTMBHLIMW MPaBOBbIMM akTamu Poccuiickonn denepaumm,
perynupyoLLMMmn OTHOLLEHUSI B 06nacTu 3alwuTbl npae noTpedutenei.

3. MNpopasew, (McnonHWTenNb, BNagenew, arperatopa) He BNpaBe OTkasblBaTb B 3aKMOYEHUM, UCMOSNHEHUM JOrOBOpa, HanpaBneHHoro Ha
npuobpeTeHne ofHWX ToBapoB (paboT, ycnyr), No MpUYMHE OTkasa noTpeduTensi B NpuobpeTeHun MHbIX ToBapoB (paboT, ycnyr). YObITku,
NpUYMHEHHbIe NoTpebuTenio BCNeACTBUE HapylueHUs ero npasa Ha cBOOOAHbIV BbIOOp TOBapoB (paboT, ycnyr), BO3MELLaloTCs NPoAaBLIOM
(vcnonHuTenem, BnagensLeM arperatopa) B NosiHoOM obbeme.

3anpelyaetca yaoBneTBopeHve TpeGoBaHui noTpebutenent B OTHOLWEHWW ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu CTaBWUTb B
3aBVCUMOCTb OT YCIOBUIA, HE CBA3AHHbIX C HEAOCTaTkaMu ToBapoB (paboT, ycnyr).

3anpelyaeTcst 0Tka3 B 3aKMOYEHUN JOroBOpa U BO BHECEHUM U3MEHEHUIA B OTOBOP B Cllydae NpaBOMEPHOro ykasaHusi notpebutenem
Ha HeponycTUMble YCMOBMS [OOroBOPa, YyLEMnsiolme npasa noTpeduTensi, B LENsX MWCKMOYEeHUs Takux ycnosui. [pu npeabsiBneHumn
notpebutenem TpeboBaHusi 06 MCKNOYEHUM U3 [OroBOPa HEAOMYCTUMbIX YCIOBUIA [AOrOBOPa, YLEMNSWMX npasa notpebutens, ykasaHHoe
TpeboBaHWe MOASEXUT PacCMOTPEHUIO B TeYeHWe AECHTU OHEN CO AHS ero npeabsiBreHust ¢ obsizaTenbHbIM U3BeLleHneM noTpebutens o
pe3ynbTaTax pacCMOTPEHUS U MPUHATOM MOTMBUPOBAHHOM pPeLLEHUM MO CYLLECTBY yKa3aHHOro TpeboBaHus.

Mpopasey (ucnonHuTenb, Brnageney arperatopa) He BnpaBe 6e3 nonyveHus cornacusi NOTpebuTens BbIMOMHATL AOMOMHUTENbHbIE
paboTbl (Oka3biBaTb AOMNOMHUTENbHbIE ycnyrn) 3a nnaty. [MoTpebutenb BnpaBe oTKasaTbCA OT OnnaThbl TakMx paboT (ycryr), a ecrnvm OHu
onnaveHbl, BNpase notpeboBaTh OT NpoAasLa (MCNoNHMTENs, BrafenbLa arperatopa) Bo3spara yrniayeHHOW CyMMBbl.

Cornacne notpebuTtens Ha BbIMOMHEHWE AOMOMHUTENbHBLIX PaboT (OKa3aHwe [AOMOMHWTEMbHBIX YCnyr) 3a nnaty odopmnseTcs
npoaasLOM (MCMOMHUTENEM, BNaAenbLem arperatopa) B MMCbMEHHOW hopMe, eCrin MHOe He NpeaycMOTpeHo 3akoHoM. OBA3aHHOCTL Aoka3aTb
Hanu4me Takoro cormacus unm obCcToATeNnbLCTBa, B CUIY KOTOPOro Takoe corracue He TpebyeTcs, Bo3naraeTcs Ha npopasua (MCnonHuTens,
BnagernbLa arperaropa).

4. Mpopasel (McnonHUTenb, Bnagenew, arperatopa) He Brnpase OTKa3biBaTb NOTPeOUTENIO B 3aKMOYEHNUM, UCNONMHEHNMN, U3MEHEHWUN UM
pacTopXXeHun JoroBopa ¢ NoTpedbutenem B CBA3M C OTKA30M MOTpebuUTensa NpegocTaBuTb NEPCOHarnbHble OaHHbIE, 32 UCKITIOYEHMEM CryYaeB,
ecnu 06s3aHHOCTb MPefoCTaBMNEHUst TakMx OaHHbIX NpegycMOTpeHa 3akoHopaTenbCcTBoM Poccuiickon Pepepaumm mnm HenocpeacTBEHHO
CBsi3aHa C MUCMOfHEHEeM JoroBopa ¢ notpebutenem.

Mpwn npeabsiBneHun notpebutenem TpeboBaHUst O NpedocTaBneHU MHOPMALIMN O KOHKPETHBIX NMPUYMHAX U NPABOBbLIX OCHOBAHWSX,
onpeaensiioLLmMX HEBO3MOXKHOCTb 3aKIMHOYEHUS!, UCTIONHEHNS, M3MEHEHWUS UMW pacTopXeHust forosopa 6e3 npefocTaBreHns NepcoHanbHbIX
[aHHbIX, B MUCbMeEHHOW dopMme (B TOM yucne B hopMe INEKTPOHHOIO AOKYMEeHTa) npofasel, (MCnonHuTenb, Bnagerney arperatopa) AOMKeH
npeaocTaBUTb Takyo MHPOPMaLMIO B TEHEHNE CeMMU JHEN CO AHA NPeabsBEHUst ykasaHHOro TpeboBaHusi.

Mpopaseu (ncnonHuTenb, Bragenew arperatopa) npefocTaBnaeT nHpopmaumio notpebutento B Tor hopme, B KOTOPON NpeabsaBneHo
TpeboBaHue noTpebuTens O MpPeAoCTaBneHnn WHAPOPMALUM O KOHKPETHbIX MPUMYMHAX W MpPaBOBbIX OCHOBAHMWSAX, OMPeAensoLmX
HEBO3MOXHOCTb 3aKIMIOYEHWS!, UCMOSNHEHNS, N3MEHEHNS UNW PacTOPXeHWsa Aorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, eCnv MHoe
He yka3aHo B 3TOM TpeboBaHum.

Mpu npeabsBneHun notpebutenem TpeboBaHUs O NpeAocTaBneHU MHAPOPMaLMK O KOHKPETHBIX MPUYMHAX Y NPaBOBbLIX OCHOBAHWSIX,
onpefensiiomMx HEBO3MOXHOCTb 3aKMIOYEHWS, UCTIONHEHNS, U3MEHEHUSI UMW pacTopxeHus foroBopa 6e3 npegocTaBneHns NepcoHanbHbIX
AaHHbIX, B YCTHOW hopme Takas nHgopmaumsa AormkHa ObITe NpefocTaBneHa HesameanuTenbHO.

Cratbf 16.1. PopMbI M NOPAAOK ONNaThl NPY NpoAaxe ToBapoB (BbINOJIHEHUM paboT, oka3aHUM ycnyr)
(sBeaeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaBsel (McnonHWTenb, BRajenew arperatopa B Cryvyae WCMONb30BaHWS B CBOEW [esTeNbHOCTM HanWYHbIX pacyeToB C
notpebutenem) o6si3aH obecneunTb BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycnyr) myTem WCNoNb30BaHWsS HaLMOHANbHbIX NaTEeXHbIX
MHCTPYMEHTOB, a Takke HalMyHbIX pac4yeToB Mo BbIGOPY noTpedutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s13aHHOCTb 06ecneunTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, ycryr) ¢ UCNOoNb30BaHMEM HaUMOHaMbHbBIX NaTEXHbIX UHCTPYMEHTOB
B paMKax HaLMOHarbHOW CUCTEMbl NIATEXHbIX KApT PacrpocTpaHsieTcs Ha npofasua (MCnonHWTens, Brafenbla arperatopa), y KOToporo
Bblpyyka OT peanu3auuv TOBapOB (BbINONMHEHUs paboT, okasaHWs ycnyr) 3a NpealecTBYOLWMIA KaneHaapHbId rog npesbilaeT ABaguaTtb
MWINIIMOHOB pyGnen.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutcsi B MecTe, FAe He MNpedoCTaBMsiioTCst YCnyrM AOCTyna K MOABWXHOM
paguoTenedoHHON CBSI3W U (UNM) cpeacTBaM KOMMEKTUBHOMO A0CTyNna K WMHMOPMAaLUOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT",
npoaasel, (McnonHuUTenb) ocBoboxaaeTcss OT 06A3aHHOCTM obecrneunTb B 3TOM MeCTe BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycryr) c
MCMNONb30BaHWEM HaLMOHAMbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpoaaseL ocBoboxaaeTcs oT 0653aHHOCTH 06ECNEUUTb BO3MOXKHOCTL ONnaThl TOBAPOB C MCMONb30BAHUEM HALMOHaMbHbIX NATEXHbIX
MHCTPYMEHTOB B TOProBOM OGbekTe, Bbipyyka OT peanu3auuum TOBapoB B KOTOPOM COCTaBRsSiET MeHee NSTM MWUNWOHOB pybnei 3a
npeaLwecTBYOLMIA KaneHaapHbIN rog.

(n. 1 B pep. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT Npou3BOAWUTLCA MOTPebuTenem B COOTBETCTBUM C yKasaHMeM npofaBua (MCMOMHUTENSs)
nyTeM pacyeToB Yepe3 CYObEKTOB HaLMOHamNbHOMW MIaTeXHOW CUCTEMbI, OCYLLECTBISIOWMX OKa3aHUe MaTeXHbIX YCIyr B COOTBETCTBUMU C
3aKkoHoAaTenscTBoM Poccuiickon degepaummn o HauMoHanbHOM NaTeXxHoN cucTeMe, eciin MHOe He YCTaHOBMEHO deaepanbHbIMU 3akoHaMu
WM MHBIMU HOPMAaTUBHBLIMU NPaBoBbIMK akTamu Poccuiickon depepaumu.
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3. Mpu onnate TOBapoB (paboT, yCnyr) HanMM4HbBIMU OEHEeXHbIMU cpedcTBamy obsizaTenbcTBa noTpebutens neped NpoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, YCnyr) CYMTAIOTCH WCMOSIHEHHLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa
BHECEHWS1 HaNWYHbIX AEHEXHbIX CPeACTB NpoAaBLy (MCnonHuTento) nmbo nnaTexxHoMy areHTy (CybareHTy), OCyLLecTBNSoWeMyY AesTeNbHOCTb
no npuemy nnatexen rUanyeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepesoAa NpefocTaBnseMblX NOTPeOGUTENEM HanMYHbIX AEeHEXHbIX CpeacTB 6e3 oTKpbITUS
H6aHkoBCKoro cyeta obsasatenbctBa noTpebutens neped npodaBLUOM (MCMOMHWUTENeM) Mo onnaTe ToBapoB (paboT, ycnyr) cuuTalTcs
MCMOSNHEHHBIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHUS] MOTPEOUTENEM HanUYHbIX OEHEXHbIX CPEACTB KPeaUTHOM
opraHusauum nnbo GaHKOBCKOMY MraTEXHOMY areHTy (cybareHTy), OCyLLeCTBRSIOWMUM AeSTENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon denepaumm o HaumoHanbHOW NnaTeXHoW cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem rnepeBofa AEHEXHbIX CPeACTB B pamkax NpUMeHsieMbix hopM Ge3HanuyHbIX pacyeToB
obs3aTenbcTBa NoTpebutens nepes npogasBLOM (MCMOMHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) CYATAlTCS WCMOMHEHHbIMU B CyMMe,
yKa3aHHOW B PacropsPKeHUM O MEpeBOAE AEHEXHbIX CPEACTB, C MOMEHTA MOATBEPXKAEHMUS €ro UCMOMHEHUs obcnyxumBatoLlen noTpebutens
KpeauTHOWM opraHusauunen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npodasLy (MCNOMHWUTENO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHWW OAHOrO BuAa TOBapoB
(paboT, ycnyr) pasnuyHble LieHbl B 3aBMCUMOCTM OT cnocoba mx onnaTbl NOCPEACTBOM HaNMUYHbIX pacyeToB UMK B paMKkax NpuMeHsiemMbix (hopM
6e3HannyHbIX pacyeToB.

5. MNpopasey (MCNoOnHWUTENb) HECET OTBETCTBEHHOCTb 332 BO3HMKLIME Y MOTPebutensi yObITKW, Bbi3BaHHble HapylueHueMm TpeboBaHuii
nyHkTa 1 HacTosLWen cTaTbi.

Crtatbs 17. Cyne6Has 3awmTta npaB notpe6urtenen

1. 3awwTa npaB noTpedbuTenen ocyLlecTBNSETCS CyA0M.

3awuTta npaeB noTpebuTenen ycnyr, oka3blBaeMbiXx (VMHAHCOBBIMY OpPraHVW3auMsMK, OpPraHW3ylWVMN  B3anUMOZEWCTBrE C
YMNOMHOMOYEHHbIM MO NpaBam noTpedutenen puHaHCOBLIX YCNyr B COOTBETCTBUM ¢ PefeparnbHbiM 3akoHOM "O6 ynonHOMO4YEeHHOM Mo npasam

notpebuTtenen pMHaAHCOBLIX yCNyr", OCYLLECTBMASIETCS C 0COOEHHOCTAMM, YCTAHOBMNEHHbIMU yKka3aHHbIM ®eaepanbHbIM 3aKOHOM.
(ab3au BBegeH PepepanbHbiM 3akoHoM 0T 04.06.2018 N 133-93)

2. Ncku o 3awmte npae notpedutenen MoryT BbiTb NpeabsaBneHbl No BbIGOpy McTua B Cyd No MeECTy:

HaxoXAEeHWs opraHn3aumnn, a ecnn OTBETHYUKOM SBNSETCS MHAVMBUAYaNbHbBIN NPeanpuHUMaTenb, - ero XUTENbCTBa;
XUTENbCTBa Unu npebbiBaHUA UCTLa;

3aKIIOYEHMSA U UCTIOSNTHEHMS OroBopa.

Ecnu nck k opraHusauum BbiTekaeT U3 AesiTENbHOCTU ee hunvana unv NpeacTaBUTeNbCTBa, OH MOXET OblTb MpeabsiBrieH B cyd no
MECTY HaxoXaeHusi ee cmnvana unv npeacTaBUTeNbCTBa.
(n. 2 B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. lMotpebutenu, wuHble WCTUBI MO WCKaM, CBA3aAHHBIM C HapylleHWem mnpaB noTpebutenen, ocsoboxaalTcs OT ynnaThl
rocyapCTBEHHOW MOLLUMUHbI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®eaepaumm o Hanorax u cbopax.
(n. 3 B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. NpaBa notpebutens npu obHapyXeHUn B ToBape He4OCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTens B cnyyae oGHapyxeHUs B TOBape HeJOCTaTKOB, €CriM OHW He Gbln OroBOpeHbl MPoAaBLOM, MO CBOeMy BblGOpy
BMpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX e MoAenu n (unun) apTukyna);
noTpe6oBaTb 3aMeHbl Ha TakoW e ToBap ApYrov Mapku (MOAENU, apTuKyra) C COOTBETCTBYHOLLMM NepepacyeToM NOKYNHON LiEHBI;
notpe6oBaTb COPasMepPHOro YMeHbLLEHWS NMOKYMHOW LieHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3so3mMe3gHOro YCTpaHeHNA HeOOCTAaTKOB TOBapa WUin BO3MeELLEeHNA pacxo4oB Ha UX ncnpaeneHne
ﬂOTpeGMTeﬂeM Unn TpeTbM NULLOM;

OTKa3aTbCA OT MCNONTHEHWA OoroBopa Kyniun-npogaxu un HOTpeGOBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap CyMMbl. Mo TpeGOBaHMIO
npogasua u 3a ero cyeT HOTpesMTeJ'Ib OO0JDKEeH BO3BPaTUTb TOBap C He4OCTaTkaMu.

Mpwn aTom noTpebuTens Bnpase noTpeboBaTh Takke NOMHOrO BO3MELLEHWS YObITKOB, MPUYMHEHHBIX €My BCrieACTBME NPOAaxu ToBapa
HeHanexallero kavyectBa. YObITkM BO3MELLAIOTCA B CPOKW, YCTaHOBIEHHbIE HACTOSALWMM 3aKOHOM AN YAOBMNETBOPEHWNS COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens.

B OTHOWEHMM TEXHWYECKM CIIOXHOrO ToBapa noTpebutesis B criyyae OOHapyXeHUs B HEM HeLOCTATKOB BripaBe OTKasaTbCA OT
VCMOSHEHUS [OTOBOPa Kyniv-npogaxy v notpeGoBaTth BO3BpaTa ynradeHHOM 3a Takon ToBap CyMMbl NMbo npeabsasuts TpeGosaHue o ero
3aMeHe Ha ToBap 9TOW e Mapku (MOAenu, apTuKyna) WM Ha Takoii e ToBap APYroi mapku (MOAenu, apTukyna) ¢ COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOM LeHbl B TedeHWe NSTHagUaTv AHEN COo OHS Nepedayn noTpebuTenio Takoro Tosapa. [0 MCTeueHuM 3Toro cpoka
ykasaHHble TpeboBaHuUs NOANEXaT yAOBNETBOPEHUIO B OAHOM U3 CRefyoLLMX CryYaes:
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o6Hapy>KeHV|e CyLleCTBEHHOro HegocTaTka ToBapa;
HapyLweHne yCTaHOBJIE€HHbIX HAaCTOALNM 3akoHOM CPOKOB YCTpaHeHNA HeJoCTaTKoB ToOBapa,

HEBO3MOXXHOCTb WUCMNOJNIb30BaHUA TOBapa B TeYEeHWe Kaxaoro roga FapaHTVII;IHOFO CpOKa B COBOKYMHOCTU Gonee yem TpnguaTtb OHen
BCneacTtBMe HeOOQHOKPATHOro yCTpaHeHUA ero pas3nmnyHbiX He4OCTaTKOB.

[MepeyeHb TEXHNYECKN CNOXHbBIX TOBApPOB yTBepxaaeTcs Npasutenscteom Poccuiickon degepauum.
(n. 1 B pea. PegepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B MNyHKTe 1 HacTosien cTaTbW, NpeabsiBMsAOTCA noTpebutenem npogasly NGO YNONMHOMOYEHHOMN
opraHm3aumm Unu ynonHoOMOYeHHOMY UHANBUAYANbHOMY MPeAnpUHUMaTento.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTent Bnpase NpeabaBnUTL TpeGoBaHMS, yKka3aHHble B ab3alax BTOPOM M MATOM NyHKTa 1 HacTosLen cTaTbi, U3roTOBUTENIO,
YNONHOMOYEHHOW OPraHn3aLymn Unn ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NPEeAnpUHUMAaTENto, MMMNopTepy.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atux Tpe6oBaHuin noTpebuTens BnpaBe BO3BPATWUTb W3rOTOBUTESNO UMW MMMOPTEPY TOBap HeHagnexalilero
KayecTBa 1 noTpeboBaTb BO3BpaTa ynnavyeHHo 3a HEro Cymmbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBMe y I'IOTpeGVITeJ'Iﬂ KacCoBOro unn ToBapHOro 4eka nmbo uHoro OOKyMeHTa, ya0CToBepArLnX dakT un YyCnoBuA NOKYNK1
TOBapa, He ABJIAeTCA OCHOBaHMEM ANA OTKa3a B yAOBNETBOPEHUN ero TpGGOBaHI/IVI.

Mpopasey (M3rotoBUTEmNb), YNONMHOMOYEHHAs OpraHM3auusi UM YNoSfIHOMOYEHHbIM WHAMBUAYanNbHbIA NpeanpuHUMaTens, UMnopTep
0053aHbl MPUHATL TOBap HeHaarexallero kayectBa y notpebutenss u B criydae HeobxoOMMOCTM NMPOBECTM MPOBEPKYy KaydecTBa ToBapa.
MoTpebutens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa 0 mpuuMHax BO3HWKHOBEHUS HEOOCTaTKOB TOBapa npoAaBel, (M3roToBWTENb), YMONMHOMOYEHHAas opraHusaums unu
YNONMHOMOY€EHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTens, MMnopTep 06s3aHbl NPOBECTM 3KCMEPTM3y ToBapa 3a CBOW cyeT. JKkcnepTu3a ToBapa
NpoBOAMTCH B CPOKW, yCTaHOBMeEHHble ctatbsmu 20, 21 n 22 HacToswero 3akoHa Ans YAOBNETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHui
notpebutens. MNMotpebutens BnpaBe NpUCYTCTBOBaTb NPU NPOBEAEHWU 3KCMEPTU3bl TOBapa M B Cllyyae Hecornacus C ee pesynbratamu
OCMOPUTBL 3aKIOYEHNe TaKoW aKCnepTu3bl B CyAeOHOM Nopsake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKkCnepTW3bl ToBapa YCTaHOBIIEHO, YTO €ro HeAoCTaTKW BO3HUKNW BCreAcTBME OOCTOSTENbCTB, 3@ KOTOpble He
oTBeyvaeT npopasel, (M3roToBWTENb), NMOTPedbuTens 06A3aH BO3MECTUTb MPOAaBLy (M3rOTOBUTEMKO), YMOMHOMOYEHHOW OpraHu3aumn wunm
YNONMHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento, UMNOpPTepy pacxofdbl Ha MpOBedeHUE 3KCMEepPTM3bl, @ TaKkkKe CBSA3aHHble C ee
npoBedeHNEM pacxodbl Ha XpaHeHWe U TPaHCMOPTMPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel (M3roToBUTESb), YNONIHOMOYEHHAA OpraHW3aums Unu YNoNIHOMOYEHHbI UHAVMBUAYarbHbIA NpeanpuHUMaTterb, uMnopTep
OTBeYaeT 3a HeJOCTaTKW TOBapa, Ha KOTOPbIW HE YCTaHOBIEH rapaHTUNHbLIA CPOK, ECAIN NOTPEBUTENb AOKAXET, YTO OHU BO3HWUKNM OO nepeaayn
TOBapa NoTpeduTento Unm No NPUYMHaM, BO3HUKLLMM [0 3TOF0 MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWn ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTWiHbLIA CPOK, NMpoAaBel, (M3roToBMTENb), YNOMHOMOYEHHast opraHusaums unm
YNONMHOMOY€EHHbIN UHAMBUAYaNbHbIV NpeanpuHUMaTenb, UMMOpPTep OTBeYaeT 3a HeAoCTaTKM TOBapa, €Civ He JOKaXeT, YTO OHW BO3HWKMU
nocrne nepefayv ToBapa noTpebuTento BCReacTBME HapylleHwusi noTpebuTenem npaBun UCMONb30BaHWS, XpaHEHUs! UMU TPaHCMOPTUPOBKU
TOBapa, AeNCTBUI TPETbUX NNL, UM HENPEOZONNMON CUTbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

7. [ocTaBka kpynHorabapuTHOro ToBapa v ToBapa Becom bonee naTv KUNorpaMmmoB Afst PEMOHTA, YLEHKWU, 3aMeHbl 1 (1rn) Bo3BpaT MX
noTpebuTento OCYLLECTBAAITCA CuMamyM U 3a CYyeT npojasla (M3roTOBUTENS, YMONIHOMOYEHHOW OpraHuW3auvMn Wnu  YnosIHOMOYEHHOro
MHAMBMAYaNbLHOrO MNpeanpuHMMartens, uMmnoprtepa). B cnyyae HencnonHeHusi AaHHoOM o6si3aHHOCTM, a TakKke MpW OTCYTCTBMM MpoAasua
(n3roToBMTENS, YMNOMIHOMOYEHHOW OpraHW3auuMM WM YNoNIHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHUMaTtens, uMmnoptepa) B MecTe
HaxoXxgeHus noTpebutensa gocTaBka M (MNM) BO3BPAT YKasaHHbIX TOBApOB MOrYT OCYLIECTBNSATbCA notpebutenem. lpu atom npoaasel
(n3roToBMTENb, YNONMHOMOYEHHAs OPraHn3auus U yNonHOMOYEHHbIN MHAVBUAYanNbHBLIA NpeanpuHUMaTen, uMnoptep) obs3aH BO3MeCTUTb
noTpebuTento pacxoabl, CBA3aHHbIE C JOCTaBKOMW U (M) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pep. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBNeHus noTpeéutenem Tpe6oBaHMin B OTHOLLEHUM HeAOCTAaTKOB TOBapa

1. MotpebuTenb BrpaBe NPeabsiBUTL NPedyCMOTPeHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHUs K MpopasLy (M3rOTOBUTEN!O,
YMOMHOMOYEHHOW OpraHu3auMyM WU YNOSIHOMOYEHHOMY WHAMBUAYarNbHOMY MpeanpuHUMATENto, MMNOPTepy) B OTHOLIEHUM HedOCTaTKoB
TOBapa, ecfiv OHW 0BHapYXeHbI B TEYEHWE rapaHTUIMHOIO CpoKa Ui cpoka rofHOCTM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun TOBaApOB, Ha KOTOpbIe FapaHTI/IVIHbIe CPOKU UMK CPOKU TOOHOCTU HEe YCTaHOBJIEHbI, I'IOTpeGVITeJ'Ib Brnpase npeaobAaBUTb
YKa3aHHble Tpe60BaHI/I$|, eCcnn HeagocTaTkn ToBapoB 06Hapy)KeHbI B pa3yMHbIVI CPOK, HO B npegenax OByX neT CO OHA nepeadvn ux
I'lOTpeGMTeJ'IPO, ecnu bonee AnNUTENbHbIE CPOKN He YyCTaHOBJ1IEHbl 3aKOHOM UMK AOroBOPOM.
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(n. 1 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTWHBIA CpPOK ToBapa, a TakkKe CPOK ero crnyxbbl ncumcnseTcs cCo AHA nepegadn ToBapa MoTpedbuTento, ecnm uHoe He
npeaycMoTpeHo AoroBopoM. Ecnu AeHb nepedayn ycTaHOBUTb HEBO3MOXHO, 9TW CPOKM UCHUCTIAIOTCA CO AHSA U3rOTOBMNEHWS ToBapa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

[N ce30HHbIX TOBApOB (00yBK, OAEXAbl N MPOYMX) 3TN CPOKM UCHUCTNIAIOTCA C MOMEHTA HaCTYNIeHNs: COOTBETCTBYIOLLErO Ce30Ha, CPOK
HacTYNneHusi KOTOPOro ornpeaensieTcsi COOTBETCTBEHHO cybbekTtamu Poccuiickon ®epepaumy UCXOAs M3 KMUMMATUMYECKUX YCIOBUWA MecTa
HaxoxaeHusi notTpebutenei.

Mpn npogaxe ToBapos No obpasuiam, Mo MoYTe, a TaKkke B Cry4vasX, €Criu MOMEHT 3aKIIOYEHNs A0roBOpa Kynnu-npoaaxn n MOMEHT
nepegayn ToBapa noTpedbuTento He COBMaAaloT, 3TN CPOKU UCHMCIATCA CO AHA AOCTaBKkW ToBapa noTpebutento. Ecnn notpebutens nuweH
BO3MOXHOCTM MCNONb30BaTb TOBap BCNEACTBME OOCTOSATENbCTB, 3aBUCALLMX OT MpoAdasLa (B YaCTHOCTW, TOBAp HYXAaeTcs B chneuunanbHON
yCTaHOBKe, MOAKMIYEHUN unu cOopke, B HEM UMEITCA HEOOCTaTKW), rapaHTWMHbBIA CPOK He TeyeT [0 YCTPaHeHUs NpoAaBLOM Takux
obcToaTensCTB. Ecnn geHb AOCTaBKW, YCTAHOBKW, MOAKMIOYEHMsi, cOOpKuM ToBapa, YCTpaHeHWsl 3aBWUCSLMX OT npoAaBula obCcToATenbCcTB,
BCMEACTBME KOTOPbIX NOTPebUTENb He MOXET UCMOMb30BaTb TOBAP MO HA3HAYEHWI0, ONpeaenTb HEBO3MOXHO, 3TV CPOKN NCHUCTISIIOTCS CO AHA
3aKMNI0YEHNa AOroBOpa Kynmiu-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au uckntoyeH. - efepanbHblii 3akoH oT 17.12.1999 N 212-$3.

CpOK rOQHOCTK TOBapa onpegendeTca nepnogom, UcHUcnAaAemMmbiM CO OHA U3roTOBJIEHUA TOBapa, B TeYEeHWEe KOTOpPOro OH npuroaeH K
MCNOMNb30BaHWUIO, UNN 4aTOW, A0 HacTynneHunsa KOTOpOl7I TOBAp NpUrogeH K ncnonb3oBaHuio.

MpopomkMTENBHOCTL CPOKa FOAHOCTY TOBapa A0MKHA COOTBETCTBOBaTL 06si3aTenbHbIM TpeboBaHusM k 6esonacHocT ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuiHbIE CPOKK MOryT yCTaHaBIMBaTbCA Ha KOMMOJEKTywWwmne mnsgenma n coctaBHble 4aCcTh OCHOBHOIO ToBapa. [apaHTuiHbIe
CPOKKX Ha KoMNneKTyLwne n3aenna n CoctaBHble YaCcT NCHUCTIAKOTCA B TOM XXe nopsaake, 4To U FapaHTI/II7IHbII7I CPOK Ha OCHOBHOMN TOBap.

["apaHTWiiHbIE CPOKM Ha KOMMNNEKTYIOLLME U3AENUsi N COCTaBHbIe YacT ToBapa CYATAIOTCS PaBHLIMU rapaHTUIIHOMY CPOKY Ha OCHOBHOE
n3genue, ecnum MHOe He YCTaHOBIIEHO OOroBopoM. B cnyvae, ecnu Ha KOMNMEKTyolee M3Aenue n COCTaBHYI0 4acTb TOBapa B JOroBope
YCTaQHOBMEH TapaHTUMHBIN CPOK MEeHbLUeNn NPOAOIPKUTENBHOCTM, YeM rapaHTUWHBIA CPOK Ha OCHOBHOE wusgenve, notpebutens Bnpase
npeabABUTbL TpeboBaHWA, CBA3AHHLIE C HeJOCTaTKaMy KOMMIEKTYIOLWEro Usgenusa n CocTaBHOW YacTu ToBapa, Npu ux obHapyXeHun B TedeHne
rapaHTUNHOrO CPOKa Ha OCHOBHOE M3Aenune, ecnn NHoe He NPedyCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha xomnnekTyloulee wsgenue yCTaHOBIEH rapaHTUMHBI CPOK Oonbluen NpPOAOIKUTENBHOCTU, YEeM FapaHTUMHBIA CPOK Ha
OCHOBHOV TOBap, MoTpebutenb BnpaBe MNpeabsBuTbL TpeboBaHMS B OTHOLIEHUM HELOCTaTKOB ToBapa MNpu YCMOBWUM, YTO HEAoCTaTku
KOMMIEKTYIOLWEro n3aenvs obHapyXeHbl B TE4EHUe rapaHTUMHOrO CpoKa Ha 3TO M3Aenue, He3aBUCUMO OT UCTEYEHWS rapaHTUIMHOrO cpoka Ha
OCHOBHOW TOBap.

4. CpOKI/l, YKas3aHHble B HacTosien cTaTbe, AOBOAATCS OO CBedeHUus I'IOTpe6I/ITeJ'IH B VIHCbOpMaLlVIVI O ToBape, I'Ipe,ElOCTaBJ'IﬂeMOVI
I'IOTpe6I/1TeJ'I}O B COOTBETCTBUM cO cTaTbel 10 HacTosiero 3akoHa.

5. B cnyyasix, koraa npefycMOTPEHHbI JOrOBOPOM FrapaHTUMHBIA CPOK COCTaBNSiET MEHEE ABYX NET U HEAOCTaTKM ToBapa OGHapYXeHbI
noTpebuTenem no MUCTeYeHUN rapaHTUAHOIO CpokKa, HO B Mpedenax ABYX neT, noTpebutens BnpaBe NpeabsBUTb NpoaasLy (M3roTOBUTENHO)
TpeboBaHusA, NpedyCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa, ecrnv [OKaXeT, YTO HedoCcTaTKu ToBapa BO3HUKIM [0 €ero nepegaqu
noTpebuTento UnNu No NpUYNHaM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS1 CYLLECTBEHHbIX HeOOCTaTKOB ToBapa MOTpebuTenb BnpaBe MNpPeabsiBUTb M3rOTOBUTENO (YNONMHOMOYEHHOM
opraHv3aumun unuM ynorHOMOYeHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento, uMnopTepy) TpeGoBaHe o 6e3BO3ME3LHOM YCTpaHEeHUM Takux
HE[OCTaTKOB, €CNMU [OKaXEeT, YTO OHU BO3HWKIM [0 Mnepepayy ToBapa MoTpebuTento Wnm mno npuyvHaM, BO3HMKLIMM A0 3TOTO MOMEHTA.
YkasaHHoe TpeboBaHve MOXeT OblTb NPeabsaBEHO, CNN HeJOCTaTKM ToBapa oGHapyXeHbl MO UCTEYEeHUN ABYX NeT CO AHS nepeaayn ToBapa
noTpebuTento, B TeYEHWE YCTAHOBMEHHOMO Ha ToBap Cpoka CyxObl Unu B Te4yeHue OEecsT NeT Co OHS nepegayv ToBapa notpebutento B
crly4yae HeycTaHOBreHusi cpoka cnyxkbbl. Ecnu ykasaHHoe TpebGoBaHMe He YAOBMNETBOPEHO B TeyeHWe [fABaduatv [HeNn co [OHSA ero
npeabsiBreHns notTpebutenem unm obHapyXeHHbIN UM HEQOCTATOK TOBapa ABMSIETCS HEYCTpaHUMbIM, NOTPeGUTenNb No cBoeMy BblIGopy Bripase
npeabsBATL U3FOTOBUTENIO (YNOSTHOMOYEHHON OpraHn3aummn Unu ynosIHOMOYEHHOMY UHAMBUAYaNnbHOMY NpeanpuHUMaTenio, UMNopTepPY) UHble
npeaycMoTpeHHble MyHKTOM 3 cTatby 18 HacTosiwero 3akoHa TpeboBaHWs WNyM BO3BPaTUTb TOBAap M3roTOBUTENO (YNONMHOMOYEHHOW
opraHv3aumMn Unu ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento, MMnopTepy) U notpeGoBaTb Bo3BpaTa YniadeHHON AEHEXHO
CYMMbI.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHMe He[oOCTaTKOB TOBapa MW3rotoButenem (MpoAaBLOM, YMONTHOMOYEHHOW OpraHusauven wmnum
YNONHOMOY€HHbIM UHAUBUAYaNbHbIM NpegnpUHUMaTeneM, MMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecrm CPOK YCTpaHeHNA HeAOCTaTKOB TOBapa He onpeneneH B NUCbMEHHOM (bopme cornaweHnemM CTOpoH, 3T HeAOCTaTKMU AOJTKHbI
ObITb YCTpaHeHbl narotTosuTenem (I'IpOFlaBLI,OM, yFIO.l'IHOMO‘-IeHHOVI opraHmaaumeﬁ nnum YNONHOMOYEHHbIM nHauneuayarsnbHbIM
npeanpuHnMaTtenemMm, MMI'IOpTBpOM) He3aMeanuTenbHo, TO eCTb B MUHUMAaribHbIV CpOK, 0OBbEKTMBHO HEOOXOAMMBIN ANst MX YCTpaHeHuna c
y4yeTom 06bIYHO npuMmeHaemMoro crnocoba. CpOK YCTpaHeHNA HeOoCTaTKoB ToBapa, OI'Ipe,D,eJ'IFleMbIIZ B MUCbMEHHOMN q)opme cornawleHnem
CTOPOH, HE MOXET npeBbllaTh COPOK NATb OHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHUsI HELOCTATKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHM He OyayT yCcTpaHeHbl B ONpeferieHHbIV
cornalleH1MemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiouMTb CornalleHMe 0 HOBOM CPOKe YCTpaHeHWsl HELOCTaTKoB, ToBapa. py 3ToM OTCyTCTBUE
HeobXoAUMbIX ANs YCTpaHEHUs HeQOCTaTKOB TOBapa 3anacHbIX YacTei (aeTtanein, matepuanoB), 0GOpyAOBaHUS UM NOAOGHbIE MPUYUHBLI He
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ABNSAIOTCA OCHOBaHMEM AN 3aKMOYEHWs COrnalleHns O TakoM HOBOM CPOKe M He OCBOGOXAaloT OT OTBETCTBEHHOCTW 3a HapylUeHWe Cpoka,
onpeaeneHHoro cornalleHnem CTOpoH NepBoHaYanbHoO.
(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWEHMN TOBApPOB ANUTENBbHOTO TONb30BaHWUS W3roTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHasi opraHusauusi unu
YMNOMHOMOYEHHBIN UHAUBUAYATbHBIVA NpeanpuHUMaTenb 06si3aHbl Npu NpeabsBrieHnn noTpebuTenem ykasaHHoro TpeboBaHusl B TPEXAHEBHbI
Cpok 6e3B03Me34HO NpefocTaBuTb NOTPEOUTENIO Ha Nepros pemMoHTa ToBap ANUTENbHOrO NoNb30BaHWs, 06nafaLmii 3TUMN Ke OCHOBHbIMU
noTpebuTenbCckUMM cBoMCTBaMM, obecneymB OOCTaBKY 3a CBOW c4yeT. [lepeyeHb TOBApPOB ANMUTENBHOMO MOSIb30BaHMS, HA KOTOPbIE YKa3aHHOe
TpebGoBaHWe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs [NpaButenscteBoM Poccuiickon denepauum.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHVss HegocTaTKoB ToBapa rapaHTUMHBLIA CPOK Ha HEero NpoasieBaeTcsl Ha Nepuof, B TeYeHWe KOTOporo ToBap He
ncnonb3oBancs. YkasaHHbIN Nepuoa UCHUCnSEeTCs co AHSA obpalleHust notpebutensa ¢ TpebosaHnem o6 yCTpaHeHWM HedoCTaTKoOB ToBapa A0
[HS BblAA4y ero no okoH4YaHun pemoHTa. Npun Bblgayve ToBapa M3rotoBuTenb (MPOAaBeL,, YNONIHOMOYEHHAs OpraHM3aumns U ynomnHOMOYEHHbIN
VMHAMBMAYanbHLIN  NpeanpuHMMaTtens, uMmnopTep) obssaH npefocTaBuTb B MUCbMEHHOW dopme noTpebuTento uHdoOpMaumio o date
obpalueHus notpebutens c TpeboBaHnem 06 ycTpaHeHnn 0BHapyXeHHbIX UM HeJoCcTaTKoB ToBapa, O Aate nepefayv ToBapa notpebutenem
ONs yCTpaHeHusi HeJoCTaTKoB ToBapa, O AaTe yCTpaHeHUs He[oCTaTKoB ToBapa C WX OnucaHueM, 06 WCMOMb30BaHHbIX 3anacHbIX YacTsX
(metansx, matepuanax) 1 o gaTte Bblaayv ToBapa notTpebutento no okoH4YaHUM yCTpaHeHUst He4oCTaTKoB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUn He[oCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYIOWEro N3Aenus Unm cocTaBHOM YacTW OCHOBHOMO M3fenus,
Ha KOTOpble YCTAHOBMEHbl rapaHTUAHbIE CPOKW, Ha HOBblE KOMMMEKTyloLWee U3genne WM COCTaBHYI YacTb OCHOBHOMO U3denuvs
yCTaHaBMUBAETCS rapaHTUNHBIA CPOK TOM K& MPOAOIMKUTENBbHOCTM, YTO M HA 3aMEHEHHble KOMMIEKTYIoWee n3aenne unM CoCTaBHYH YacTb
OCHOBHOTO U3[enusi, eCiin NHOe He MPeAyCMOTPEHO AOrOBOPOM, M rapaHTUIHBIN CPOK UCHNCIISAETCS CO AHA BblAa4n noTpedbutento aToro ToBapa
Mo OKOH4YaHUM PEMOHTA.
(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbf 21. 3ameHa TOBapa HeHaasexallero Ka4yecrTBa

1. B cnyyae obHapyxeHus noTpebutenem HegocTaTkoB ToBapa v NpeabsasreHns TpeboBaHnsA O ero 3ameHe NpoaaseL, (M3roToBUTENb,
YNONMHOMOYEHHAs OpraHu3aums Wnn ynonHOMOYEHHbBIN VHAMBUAYanNbHBLIA NpeanpuHUMaTenb, uMmnoptep) obssaH 3amMeHWTb Takol ToBap B
TeyeHWe cemu AHel CO AHA MNpeabsBMNEeHUs ykasaHHOro TpebosaHus noTpebutenem, a npyv HeOOGXOAMMOCTW AOMOMHUTENBHON MPOBEPKM
Ka4yecTBa Takoro ToBapa npoAaBLOM (M3rOoTOBMTENEM, YMOMHOMOYEHHOW OpraHmsaumenn WM YNomHOMOYEHHbIM  MHAWBUAYarNbHBIM
npeanpvHMMaTenem, MMNOpPTEPOM) - B TeYeHVe ABaALATY AHEN CO AHA NPeAbABNEHNs ykasaHHOro TpeboBaHus.

Ecnun y npogasua (I/I3FOTOBI/ITeJ']$|, yI'IOﬂHOMO‘lGHHOVI opraHumszauum mnn ynoriIHOMOYEHHOro uHaMBMAOyanbHOro npeanpuHuMaTtens,
IAMI'IOpTepa) B MOMEHT npeabsaBlieHUNA TpeGOBaHMﬂ OTCyTCTBYET HeobxoauMbI AN 3aMeHbI TOBap, 3aMeHa [OOJIKHa ObITb npoesegeHa B
Te4yeHue Mecdua Co OAHA npeabABneHnA Takoro TpeGOBaHMH.

B paitoHax KpaiiHero CeBepa W MNpupaBHEHHbIX K HWM MeCTHOCTSIX TpeGoBaHwWe noTpebuTens o 3aMeHe ToBapa MOANEXUT
YOOBNETBOPEHUIO MO €r0 3asiBMEHUI0 B CPOK, HEOBXOAMMEIV Ansi oYepefHoi JOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TV paioHbl, B criyyae
OTCYTCTBMSI y MpoAaBua (M3roTOBUTENS, YMNOSIHOMOYEHHOW OpraHU3auuM WnM  YrnorHOMOYEHHOro WHAMBWAYArNbLHOMO MpeanpuHUMaTens,
uMmnopTepa) HeobXoAMMOro AN 3aMeHbl ToBapa Ha AeHb NPeAbABNEHUs yka3aHHOro TpeGoBaHusl.

Ecnn pna 3ameHbl ToBapa Tpebyetca 6oree cemu pHew, no TpeboBaHuio noTpebutensa npopasel, (M3roToBMTENL NGO
YMNOMHOMOYEHHAsA OpraHWM3aums W ynonHOMOYEHHbI UHAMBUAYaNbHbBIA NpeanpuHUMaTerb) B TeYeHWE TpeX OHeW CO AHS npedbsBreHus
TpeboBaHUsi 0 3aMeHe ToBapa 06s3aH 6e3Bo3mMe3gHO NpefocTaBUTb NOTPebUTENtd BO BPEMEHHOE MOMb30BaHWE Ha MEpUof 3amMeHbl ToBap
ONUTENbHOTO Nosb30BaHUSA, 061aAatoLLMn STUMN XKE OCHOBHBIMU NOTPEOUTENBCKUMIN CBONCTBaMK, 06ecneumB ero JOCTaBKy 3a CBOM CYET. JTO
npaBuUIo He pacnpoCTPaHsIETCS Ha TOBapbl, MepeyveHb KOTOPbIX ONpeaensieTcsi B COOTBETCTBUM C MyHKTOM 2 cTaTtbu 20 HacTosiero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaanexallero ka4yecTa A0SMKeH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLIWIA B ynoTpebneHnn.
[Mpn 3ameHe ToBapa rapaHTUMHBIN CPOK NCYMCINAETCS 3aHOBO CO AHA Nepedadyn ToBapa notpeburento.

CTtaTbs 22. Cpoku yAOBIeTBOPEHUA OTAENbHbLIX TPpe6oBaHM NoTpeduTens
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpebGoBaHUsi NOTPedUTENS O COpPa3MEPHOM YMEHbLUEHWUM MOKYMHOW LEHbl ToBapa, BO3MELUEHMU PacxXOAOB Ha UCnpaBreHue
HeJoCTaTKoB ToBapa NoTpebuTenem wnu TpeTbUM NWLOM, BO3BpaTe ynnayeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke TpebGoBaHue O
BO3MeLLEHUN YOBITKOB, MPUYMHEHHBIX MOTPEOUTENt0 BCREACTBME NPOAAXM ToBapa HeHaanexallero kadyectBa nubo npenocTaBreHus
HeHaanexawlerr MHopMmauuu o ToBape, noanexat yAOBMETBOPEHWIO MPOAABLOM (M3roTOBUTENEM, YMNOMHOMOYEHHON opraHu3auuei umnm
YNONMHOMOYEHHBLIM UHAMBUAYaMNbHLIM NPeAnpYHUMaTeNnieM, UMNOPTEPOM) B TeUYEHUe AeCSATU AHEN CO AHS NpeabsBMEHUS COOTBETCTBYIOLLErO
TpeboBaHusi.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crtatbsi 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENsi, YMNO/IHOMOYEHHOW OpraHU3auMuM WNU  YNONTHOMOYEHHOro
MHAMBUAYaNbLHOTrO NpeAnNpUHMMAaTENSA, MMNopTepa) 3a NPOCPOYKY BbINONHEHUs1 Tpe6GoBaHMi noTpeduTens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHVe npeayCcMOTPEeHHbIX cTatbsamu 20, 21 M 22 HacTosiero 3akoHa CPOKOB, a Takke 3a HeBbINOSIHEHWE (3a4epXKy
BbINONHEHUs)) TpebGoBaHWsi NOTpebuTenss o NpefoCTaBlieHUM €My Ha MNepuofd PemMoHTa (3aMeHbl) aHanorMyHoro ToBapa nponasel
(M3roToBMTESb, YNOMHOMOYEHHasH OpraHn3aums Un YroSIHOMOYEHHbI UHAMBUAYaNbHLIA NpeanpuHUMaTenb, UMNopTep), AOMNYCTUBLUUA Takue
HapyLLeHus, ynnadyvMBaeT NoTpesuTento 3a kaxabli AeHb NPOCPOYKIN HEYCTOVKY (NeHK0) B pa3mMepe OAHOro NpoLieHTa LieHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ll,eHa TOBapa onpegensaeTcsd, UICXoaa U3 ero LeHbl, CyLI.leCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM TpeGOBaHVIe I'IOTpeGVITeJ'IH [OJMKHO ObINo
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OblTb  YOOBMNETBOPEHO MPOAABLOM  (M3roTOBMTENEM, YNOMHOMOYEHHOW OpraHu3aunen UM YNonHOMOYEHHbIM  UHAMBUAYaNbHLIM
npeanpuHnMmaTtenem, I/IMI'IOpTepOM), B AEHb ﬂOGpOBOJ‘IbHOFO yOoBINeETBOPEHUA Takoro Tpe6oaava nnn B AeHb BblIHECEHUSA cy,qe6Horo peweHuns,
ecnuv TpeboBaHne 40BPOBONBLHO YAOBNETBOPEHO He GbiNo.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHus TpeGoBaHui NOTpPeGUTENs B CPOKW, NpegycMOTpeHHble ctatbsamMu 20 - 22 HacToswero 3akoHa,
notpebuTernb Bnpase No CBOEMY BbIGOPY NPEeAbABUTL UHbIE TPeBoBaHUS, YCTaHOBIEHHbIE CTaTbel 18 HacTosLLero 3akoHa.

CraTtbs 23.1. NocneacTBUst HapyLIeHUs NPoAaBLIOM CpoKa nepeaayy NnpeaBapuTenibHO onflayeHHoro ToBapa noTpeéuTento
(BBegeHa ®epepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycmaTpuBaroLwmin 06s3aHHOCTL NOTpebuTensi npeaBapuTenbHO ONNaTuTb ToBap, AOMMKEH CoAaepxaTh
ycroBue o Cpoke nepeaayv ToBapa notpebutento.

2. B cnyvae, ecnu npogaseL, NOsy4vBLLIMIA CYMMY MNpeABapuTeEnbHON onnaTkl B OnpefeneHHOM AOrOBOPOM Kyniu-npodaxu pasmepe,
He McnonHun o6s3aHHOCTL MO Nepeaade ToBapa NoTPebUTEnto B YCTAHOBIIEHHbIN TakuM [OrOBOPOM CpOK, MoTpebuTens no csoemy Bblibopy
Bnpase notpebosartb:

nepegayn onnav4eHHoOro Toeapa B yCTaHOBJ'IeHHbIVI MM HOBBbIN CPOK;
BO3BpaTa CyMMbl npeaBapuTensbHoOW onnaTbl ToBapa, He NepegaHHoro NPoAaBLIOM.

I'Ip|/| 3TOM I'IOTpe6VITeJ'Ib Brnpase n0Tpe60|3aTb TakKkKe MNONHOro Bo3melleHusa y6bITKOB, NPUYMHEHHbIX eMy BCneacTteBMe HapylleHusA
YCTaHOBJIEHHOIro AOroBOpPOM Kynnun-npoaaxnu Cpoka nepenadvn npeasaputenbHO onnavyeHHOoro toeapa.

3. B cnyvae HapylleHVWs yCTaHOBIIEHHOIO [OroBOPOM Kyniu-MPOAaXu Cpoka nepedadn npeaBapuTeNnbHO OMfiayeHHoro Tosapa
notpebutento npodasel ynnaymMBaeT eMy 3a KaAbli OeHb MPOCPOYKM HEYCTOMKY (MeHW) B pas3Mepe MOMOBMHbI MPOLEHTa CyMMbI
npeasapuTenbHON onnaTkl ToBapa.

HeyCToVn(a (I'IeHVI) B3bICKMBAETCA CO OHA, KOrga no OoroBopy Kynnu-npogaxu nepefada toBapa I'IOTpeﬁVITeJ'IIO pomkHa 6bina bbb
ocyuwlecTtBlieHa, OO0 [OHA nepefayn ToBapa I'IOTpeﬁl/ITeJ'IIO mnn 0o [OHA YyOOoBNeTBOpeHUA TpeﬁOBaHMﬂ I'IOTpe6VITeJ'IF| O BO3BpaTe emy
npeaBaputenbHO ynnaquHon UM CYMMBbI.

Cymma B3bICKaHHOMN I'IOTpe6MTeJ'IeM HeyCTOVIKVI (I'IeHVI) He MOXEeT npesblilaTb CyMMy npeasapuTensHON onnatkl ToBapa.

4. TpeboBaHusi NoTpebuTensa o Bo3BpaTe yniavyeHHON 3a ToBap CYMMbl U O MOMTHOM BO3MELLIEHUN YObITKOB NOANexaT yA0BNETBOPEHMIO
NpoAaBLIOM B TEHEHWE AECATU AHEN CO AHA NPeAbaBEeHNs COOTBETCTBYIOLLLEro TpeboBaHus.

5. TpeboBaHua noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEW cTaTbW, He noanexaT yOOBMeTBOPEHWUO, ecnv npoaasel
[OKaXeT, YTO HapyLUeHUe CPOKOB nepefayu NoTpedbuTento npeaBapuTenbHO ONfiayeHHoOro ToBapa Npou3oLno BCNeACTBME Henpeononvumon
cunbl UK No BUHE noTpebuTens.

CraTtbs 24. PacueTthbl C noTpebutenem B cnyyae npMobpeTeHUss MM TOBapa HeHagnexalero ka4yecrTsa

1. MNpu 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap 3TOWM e Mapku (3TUx e moaenu u (unu) apTuKyrna) nepepacyeT LeHbl
TOBapa He NPoM3BOANTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3amMeHe ToBapa HeHaAMexXaLLero Ka4ecTsa Ha Takow e ToBap ApYroi Mapku (Mofdenu, apTukyna) B criydae, ecnv LieHa ToBapa,
nofnexailero 3ameHe, HKe LieHbl ToBapa, NPeAoCTaBNEHHOrO B3aMeH, NoTpebuTens AOMKeH JONNaTuTb pasHuLy B LieHax; B cryvae, ecrnu
LieHa ToBapa, nofnexallero 3ameHe, Bbllle LieHbl TOBapa, NpeoCcTaBlIeHHOro B3aMeH, pasHuLa B LieHax Bbinmaynsaetcs notpedutento. LieHa
TOBapa, MoAnexallero 3aMeHe, ONpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHve NoTpebuTens He yAOBMETBOPEHO NPOLAaBLIOM,
LieHa 3aMeHsieMoro ToBapa U LieHa nepefaBaeMoro B3aMeH ToBapa ONpeaensitoTCs Ha MOMEHT BbIHECEHUSI CyJOM PELLEHUSI O 3aMeHe ToBapa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpebutenem Tpe6oBaHUsi 0 COPa3MEPHOM YMEHBLLEHUM MOKYMHOW LieHbl TOBapa B pacyeT npuHumMaeTcs
LieHa ToBapa Ha MOMEHT npeabsBneHns notpedutenem TpeboBaHusi 06 yLeHKe U1, ecnu oHo A06POBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHWS CYJOM PELLEHNSI O COPA3MEPHOM YMEHBLLEHWUW NOKYMHOW LIEHBbI.
(n. 3 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwv BO3BpaTe TOBapa HeHadnexallero kadyectsa noTpebutenb BnpaBe TpeGoBaTb BO3MELLEHWUS pas3HULbl Mexay LeHoW ToBapa,
YCTaHOBMEHHOW [OrOBOPOM, U LIEHON COOTBETCTBYIOLLErO ToBapa Ha MOMEHT AOGPOBOMLHOIO YAOBNETBOPEHUSI Takoro TpeboBaHus unu, ecnm
TpeGoBaHne JOGPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELLEHUS.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTsa, NPoAaHHOro B KpeauT, NoTpebutento Bo3BpallaeTcs ynnadyeHHasi 3a Tosap
[eHexHasi cymMa B pasmepe noralleHHOro Ko AHI0 Bo3BpaTa yka3aHHOro ToBapa KpeauTta, a Tawkke Bo3MellaeTcs nnata 3a npefoctaBneHne
KpeauTa.

(n. 5 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHajmnexallero kadectBa, npuobpeTeHHoro noTpebutenem 3a cyeT NoTpebuTenbckoro kpeauta
(savima), npogaBel, 006si3aH BO3BpaTWTb MNOTPEOUTENIO YMNayeHHylo 3a ToBap [AEHEXHYI CyMMy, a Takke BO3MECTUTb YrMnayeHHble
noTpeGuTenemM NPoLEHTLI U MHbIe NaTexu No AoroBopy NoTpebuTenbCKoro kpeauta (3anma).

(n. 6 BBegeH depneparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Crtatbs 25. lpaBo noTpe6uTens Ha o6MeH ToBapa Hagnexallero Kayecrsa
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1. MoTtpebutenb BnpaBe 0BMEHSITb HEMPOAOBOSILCTBEHHBIVM TOBap HaAnexallero kayectBa Ha aHanorMyHbl TOoBap Yy npoaasua, Y
KOTOpOro 3TOT ToBap Obln NpuobpeTeH, ecrnu ykasaHHbIl ToBap He nogowen no dopme, rabaputam, gacoHy, pacuBeTke, pasmepy unu
KOMMMeKkTaumu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpeGVITeJ'Ib MMeeT npaBo Ha obmeH HenpoaoBObLCTBEHHOIO TOBapa HaAnexallero Kayectsa B TeYeHWe YeTbipHaguatn OHen, He
CHUTaaA OHA ero NOKyrnku.

O6mMeH HenpodoBONLCTBEHHOMO TOBapa HafneXxallero kavyecTBa MPOBOAWTCS, €CNMU yKaldaHHbIi ToBap He Oblnl B ynoTpebGreHuu,
COXpaHeHbl ero ToOBapHbIN B, NOTPeEOUTENbCKME CBOWCTBA, NIOMObI, (pabGpuyHble SPIbIKK1, a TakKe MMEETCsl TOBapHbIN YEK UM KAacCOBbIN Yek
NGO MHOWM NOATBEPXAALLMIA OnraTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME y MOTPebuTens TOBapHOro Yeka Urv KaccoBoro Yeka nvuéo
MHOrO NOATBEPXAAOLLEro onnaTty ToBapa [JOKYMEHTa He NULIAET ero BO3MOXHOCTU CCbINaTbCsl HA CBUAETENbCKME NoKasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoB, He nognexawmnx obMeHy Mo OCHOBaHWSM, yKa3aHHbIM B HacTosiew cTatbe, yTBepxaaeTtcs [paBuTenscTBOM
Poccuiickon denepaumm.

2. B cnyyae, ecnv aHanoryHbIN ToBap OTCYTCTBYET B MpoAaXe Ha AeHb obpalleHns noTpebutens Kk npopasLy, noTpebuTtens Brnpase
0oTKa3aTbCA OT MCMOMHEHUs [oroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YMnavyeHHOW 3a yka3aHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHne noTpebuTtens o Bo3BpaTe ynnayeHHON 3a yka3aHHbIN TOBap AEHEXHOW CyMMbI MOANEXUT yA0BNETBOPEHUIO B TEUYEHUE Tpex AHew
CO [Hs BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHuto NoTpebutens ¢ NpogaBLOM OOMEH ToBapa MOXET ObiTb NpeayCMOTPEH Mpu MOCTYMNNEeHWU aHarorM4YHoro ToBapa B
npogaxy. MNpoaaeew 0653aH He3ameanMUTENbHO COOBLLMTL NOTPEBUTENIO O MOCTYMNNEHMN aHaNOrMYHOrO TOBapa B NMPOAaXYy.
(n. 2 B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Ctatbsf 26.1. lcTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-3)

1. [loroBOp PO3HUYHOW Kynmnu-Npofdaxu MOXeT OblTb 3akMmioYeH Ha OCHOBAHWM O3HAKOMMEHWA MoTpebuTens C npeasnoKeHHbIM
npoAaBLIOM ONuMCaHWeM ToBapa MOCPeACTBOM KaTaroros, MPOCNEeKToB, OykneTos, (POTOCHMMKOB, CPEACTB CBA3MN (TENEBU3NOHHOW, NOYTOBOW,
pagvocBsi3an M OPYrUX) UMM UHBIMW WCKIHOYaIOLWMMM BO3MOXHOCTb HEMOCPEACTBEHHOrO O3HaKOMMeHus noTpebutens ¢ Toeapom nvbo
obpa3Lom ToBapa nNpu 3akmoyeHn Takoro A4orosopa (AMCTaHLMOHHBIN cnocob npofaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLom OO0 3akmioyeHns A0roBopa AOIMKHa ObiTb nMpegocTaBneHa notpebutento nHpopmaums 06 OCHOBHbLIX MOTPEOUTENLCKUX
cBONCTBax ToBapa, 06 agpece (MecTe HaxoXaeHusl) mpodaBLa, O MecTe M3roTOBMiEHMS ToBapa, O MOMHOM (PMPMEHHOM HaMMEHOBaHWU
(HavmeHoBaHUM) NpodasLa (M3roToBUTENst), O LieHe 1 06 ycnoBusix NpuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryxObl, CPOKE FOAHOCTU U
rapaHTUMHOM CpoKe, O MOpsiAKE OnnaThbl TOBapa, a Takke 0 CPOKe, B TEHYEHME KOTOPOro AEVCTBYET NPEeAnoXeHVe 0 3aKnYeHun Jorosopa.

3. MoTtpebutento B MOMEHT [OCTaBkM ToBapa [OSkHa ObiTb B NWCbMEHHOW ¢hopMe npegocTaBneHa MHdoOpmauusi o ToBape,
npegycmoTpeHHas ctatbeit 10 HacTosiwero 3akoHa, a Takke npedycMOTpeHHast MyHKTOM 4 HacTosiwen ctaTby MHpopMaums o nopsigke u
Cpokax Bo3Bpara ToBapa.

4. MNoTtpebuTenb BNpaBe oTkaszaTbCsA OT ToBapa B Nnoboe Bpemsi 4o ero nepegayu, a nocre nepegayn Toeapa - B Te4eHMe CEMU OHEN.

B crny4yae, ecnu VIHCbOpMaLI,VIFI O NopsagKke N Cpokax BO3BpaTa ToOBapa Haallexallero ka4ecresa He 6bina npegoctaeneHa B NUCbMEHHOMN
cbopme B MOMEHT OOCTaBKKU TOBapa, I'IOTpeﬁMTeJ'lb BnpaBe O0TKas3aTbCA OT TOBapa B TeHEeHNe Tpex MecqdueB C MOMEeHTa nepena4vu toeapa.

BO3BpaT TOBapa Haanexalulero kadecrtsa BO3SMOXEH B Cllydae, eClih COXpaHeHbl ero TOBaprIVI BUA, I'IOTpeGVITeJ'leKVIe CBOWCTBa, a
TaKkKe OOKYMEHT, I'IO,ElTBep)K,EI,a}OLIJ,VIVI (paKT 1 YCNOBUA NOKYMKU yKa3aHHOro ToBapa. OTcyTCTBMe y I'IOTpeGVITeJ'lﬂ OOKyMeHTa, noaresepXxagarLiero

haKT ¥ yCrioBuUs MOKYMKW TOBapa, He NULIaeT ero BO3MOXHOCTU CCbiNaTbCA Ha Apyre [okasaTenbcTBa NpuobpeTeHust ToBapa Y AaHHOTo
npofasua.

HOTpeﬁl/ITeJ'Ib He BrnpaBe 0TKas3aTbCHd OT TOBapa Hajrnexallero Kadecrtsa, nmeruiero nHamsmnayanbHo-onpeneneHHbie CBOWCTBa, ecrnu
yKaBaHHbIVI TOBap MOXeT ObITb MCNONB30BaH UCKIMYUTENBHO I'IpI/IO6peTaIOLLI,VIM ero I'IOTpeGVITeJ'IeM.

I'Ipm OTKase I'IOTpe6VITeJ'IFI OT TOBapa npogaseL, JoimkKeH BO3BPaTUTb eMy AEeHEXHY0 CyMMYy, ynnavyeHHyo I'IOTpeGI/ITeJ'IeM no aorosopy,
3a UCKN4YeHneM pacxoaosB npodaBua Ha OOCTaBKy OT I'IOTpeGVITeJ'Iﬂ BO3BpalLleHHOro Toeapa, He nosgHee 4em 4epeld OecATb OHen co aHsa
npeabasneHua n0Tpe6v|TeneM COOTBETCTBYHOLLEro Tpe6OBaHVIﬂ.

5. TMocneacTBust npofaxu ToBapa HeHadnexallero KavecTBa [AUCTaHLMOHHbIM CNocoGoM MpoAaXu ToBapa  YCTaHOBIEHbI
NOMOXEHWAMU, NPeayCMOTPEeHHbIMU cTaTbsMu 18 - 24 HacTosLiero 3akoHa.

CrtaTbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

[MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnuaatoTcs NpasutenscteBom Poccuiickon degepaumm.

Mnaga lIl. SALLIUTA MPAB NOTPEBUTENEW MPU BbIMONHEHUU
PABOT (OKA3AHUWU YCIIYT)

CTtaTbs 27. Cpoku BbINONHEHUA paboT (oka3aHuA ycnyr)

1. WcnonHutens 06si3aH OCYLLEeCTBUTL BbINONMHEHWe paBoThl (Oka3aHWe ycnyrv) B CPOK, YCTAHOBMEHHbI MpaBuiiamy BbINOMHEHMS
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OTAenbHbIX BUAOB paboT (oka3aHus OTAesflbHbIX BWAOB YCMyr) Wnv LOrOBOPOM O BbINONHeHUM pabot (okasaHuu ycnyr). B pgoroBope o
BbINONHEHUM paboT (OkasaHWUM ycrnyr) MoXeT npedycMaTpuBaTbCsl CPOK BbINONMHEHUst paboTbl (OKka3aHusi yeryru), ecnm ykasaHHbIMU NpaBunamm
OH He NpedyCMOTPEH, a Takke CPOK MeHbLUEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTaHOBIIEHHBbIV yKadaHHbIMW NpaBuiamu.

2. Cpok BbINOMHeHUs1 paboTbl (OKa3aHWsi ycryrv) MOXeT onpenensaTbcs AaTol (NepuofoM), K KOTOPOW [OMKHO ObiTb 3aKOHYEHO
BbINoOnHeHne paboTbl (Oka3aHue ycrnyru) unu (v) gaton (Neproaom), K KOTOPOW WCMOMHUTENb AOMKEH NPUCTYNWUTL K BbINOMHEHUIO paboTbl
(okasaHuto ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkasaHWe YCMyru) OCYLLECTBNSeTCS MO YacTAM (JocCTaBka Mepuoavyeckon nevatw,
TexHW4eckoe obCnyxuBaHue) B Te4eHMe cpoka AeWiCTBMS [OroBopa O BbINOMHEHWM paboT (okaszaHuu ycnyr), OOIMKHblI NpeaycmaTpuBaThes
COOTBETCTBYHOLLME CPOKM (MEPVOAbI) BbINOMHEHUS Takux paboT (oKka3aHus ycnyr).

Mo cornaweHnto CTOPOH B [JOrOBOPEe MOryT ObiTb NPeayCMOTPEHbl Takke CPOKU 3aBepLUeHVsi OTAEMbHbIX 3TanoB paboThbl
(NpomexyToYHbIE CPOKHN).
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3)

CrtaTbs 28. NocneacTsus HapylleHUs UCMONTHMTENEM CPOKOB BbINONMHEHUs1 paboT (oka3aHus ycnyr)

1. Ecnu ucnonHutens HapyLumn Cpoku BbINONHEHWS paboTbl (OKasaHus yCnyru) - Cpokv Hayana u (Mnm) OKoHYaHUs BbINOMNHEHUS! paboThbl
(oka3aHusa ycnyrv) n (Mnu) NPOMEXyTOYHblE CPOKM BbIMOMIHEHUS paboTbl (OKa3aHWsA yCryrv) uim BO BPeMs BbINOMHEHWs paboTbl (oka3aHus
yCryru) ctano oveBuaHbIM, YTO OHa He ByaeT BbiNonHeHa B CPOK, NOTpebuTtens no ceoemy Belibopy Bripase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

Ha3HaYWTb UCTMOMHUTENIO HOBbIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbINOJTHEHUE paGOTbI (0Ka3aHme yCJ'IyI'I/I) TPETbMM nuuaM 3a pasymMHy UeHy unin BbINOJIHUTL €e CBOUMWU cunamu u
rIOTpe6OBaTb OT UCNOoNHUTenNA Bo3MelleHNA NOHEeCEeHHbIX pacxoaos,;

HOTpeﬁOBaTb YMEHbLUEeHNA LeHbl 3a BblNONTHEHNE paGOTbI (OKaSaHMe yCJ'IyFVI);

0TKa3aTbCs OT UCMOSTHEHWS OrOBOPA O BbINOSIHEHWUWU PaboTbl (OKasaHun ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHWSI YObITKOB, MPUYMHEHHBIX €My B CBSI3W C HapyLleHUEeM CPOKOB
BbINONHEHUs1 paboTbl (okasaHua ycnyrn). YO6biTKM BO3MELLATCs B CPOKW, YCTaHOBMEHHblE ONS YOOBMETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHu noTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HayeHHble MoTpebutenemM HoOBble CPOKM BbIMOMHEHWA paboTbl (OKasaHWs ycryru) ykasbiBalOTCA B JOFOBOPE O BbIMOMHEHWUM
paboTbl (oka3aHum ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoYKM HOBBLIX CPOKOB nOTpe6VITeJ'II: Brpase npeabsBUTb UCMNONMHUTENIO UHbIe Tp66OBaHVISI, YCTaHOBJIEHHbIE MYHKTOM 1
HacTosLLEeN cTaTbu.

3. LleHa BbInonHeHHON paboTbl (Oka3aHHOM ycryru), BO3BpaLlaemas noTpedbutento npu oTkase OT UCMOSTHEHWUSI [OTOBOPA O BbINOMHEHWM
paboTbl (OKkasaHuWM ycrnyru), a Takke yvuTbiBaemasi Npu YMEHbLUEHUWN LieHbl BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), onpedensieTcs B
COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTkase OT UCMOMHEHNS AOrOBOPa O BbIMOMIHEHUM paboThl (OKa3aHuM ycnyrn) UCNOMHUTENb He Bnpase TpeboBaTb BO3MeELLeHUs
CBOMX 3aTpaT, NPoM3BEAEHHbIX B MpoLecce BbINONMHeHNs paboTel (OKa3aHWsa ycryrv), a Takke Mnatbl 3a BbIMNOMHEHHY paboTy (okasaHHyo
yCryry), 3a UCKIIoYeHUeM criyyas, ecnv notpeduTens NPUHAN BbINOMHEHHYIO paboTy (Oka3aHHyto ycnyry).
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-d3)

AB3aL nckntoyeH. - PefepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B crnyyae HapylleHWs YCTaHOBIIEHHbIX CPOKOB BbINOSIHEHUS paboTbl (OKasaHWs YCnyru) WnM Ha3HauyeHHbIX NoTpebuTenem Ha
OCHOBaHWUU MyHKTa 1 HACTOSILLEN CTaTb HOBLIX CPOKOB UCMOSTHUTESb YNNaunBaeT noTpeduTento 3a Kaxablid AeHb (Y4ac, eCnv Cpok onpeaerieH B
Yacax) NPOCPOYKM HeYCTOWKY (MeH0) B pa3mepe Tpex MPOLEHTOB LiEHbl BbINMOMHEHUs paboTbl (Oka3aHWsi YCryru), a ecrnv LeHa BbINONMHEHNS
paboTbl (okasaHusi ycryrv) OOFOBOPOM O BbIMOMHEHUM paboT (oka3aHwm ycnyr) He onpepeneHa - obuwien uUeHbl 3aka3a. [JoroBopom O
BbINOMHEHUN PaboT (OkasaHUW yCnyr) Mexay NoTpebuTenemM U UCMONHUTENEM MOXET ObiTb YCTaHOBREH Gonee BbICOKUIA pa3Mep HEyCTONKU
(nenn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapyLleHWe CPOKOB Hayana BbINOSIHEHWUs paboTbl (Oka3aHus ycryrv), ee aTana B3bICKMBaETCs 3@ KaXabli AeHb
(4ac, ecnu cpok onpeperneH B Yacax) NMPOCPOYKM BMIOTb [0 Havana BbINONHEHUs paboTbl (OKas3aHWs ycryrv), ee aTtana unu npeabsBneHnst
notpebutenem TpeboBaHuii, NPegyCMOTPEHHBIX MyHKTOM 1 HacTOsILLEN CTaTbW.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapyLUeHVe CPOKOB OKOHYaHUS BbINOMHEHWS paboTkl (Oka3aHus yCryru), ee atana B3bICKMBaETCS 3a KaXAbI AeHb
(4ac, ecnu cpok onpeaerneH B Yacax) MPOCPOYKU BMOTb 40 OKOHYaHUs BbINONHeHUst paboTbl (OkasaHus ycryru), ee atana wunu npeabssneHus
notpebutenem TpeboBaHUi, MPeAyCMOTPEHHbIX MYHKTOM 1 HacTOSLLEN cTaTby.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenemM HeyCTOMKM (MeHW) He MOXEeT NpeBbilaTb LieHy OTAENbHOro BuAa BbIMOMHEHWSA paboTbl (oka3aHus
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ycryrn) mnu obLlylo LieHy 3akasa, ecnv LeHa BbIMOMHeHWs OTAenbHOro Buaa paboTbl (oKasaHus YCnyru) He onpeperneHa [OroBopom O
BbINONHEHUM paboTbl (OKa3aHWM ycnyru).

Pa3mep HeycToliku (neHw) onpegensieTcs, UCXoAs M3 LieHbl BbINOMHEHWsS paboTbl (OKasaHus YCryru), a ecrnv ykasaHHasi LeHa He
onpegerneHa, Ucxoas u3 obliel LeHbl 3akasa, CyleCcTBOBaBLUENW B TOM MecTe, B KOTOpOM TpebGoBaHwe noTpebutens AomkHO Obino ObiTb
YAOBMETBOPEHO WCMONHUTENEM B AeHb [0OPOBOMLHOTO YAOBNETBOPEHWS Takoro TpeboBaHWs wnn B AeHb BblHECEHUSI CyaebHOro pelueHus,
ecnu TpebosaHue noTpebutens Ao6poBoNbLHO YAOBNETBOPEHO He Bbiro.

6. TpeGoBaHusi NOTPebUTENs, YCTaHOBMEHHbIE MYyHKTOM 1 HacTosien cTaTbW, He MoAnexaT YAOBMNETBOPEHMID, eCliM UCMOSHUTENb
[OOKaXET, YTO HapyLueHUe CPOKOB BbIMOSHEHWUS paboTbl (OKa3aHus ycryru) Npou3OLLNo BCNEACTBME HEMNPeoaonMMON CUMbl MW MO BUHE
notpebutens.

CraTtbs 29. NpaBa noTpebuTens npyM o6HapykeHUn HeAOCTaTKOB BbINONMHEHHOW pPaboThbl (OKa3aHHOW ycnyru)

1. NoTpebuTtens npy o6HapyXeHUM He[OCTaTKOB BbINOMHEHHON paboTkl (Okas3aHHOW ycryrv) Bnpaee no cBoemy Bblibopy noTpeboBaTh:
6€3B0O3ME3HOM0 YCTPaHEHUsI HEOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLIErO YMEHbLUEHWSA LieHbl BbINOMHEHHOW paboTbl (OkasaHHOW ycnyru);

6€e3B03Me3HOr0 M3roTOBMEHUS ,qpyron Belwn n3 0 AHOPOAHOro Martepuana Takoro e Kadectsa Ui NOBTOPHOIO BbINOJIHEHUA paGOTbI.
[Mpun aTom I'IOTpeﬁMTeJ'Ib 06s13aH BO3BpaTUTb paHee nepefaHHyo eMy UCMNONTHUTESNIEM BeLlb;

BO3MeLLEeHNA NOHEeCEeHHbIX UM pacxoaoB NO YCTPaHEHUIO HE40CTaTKOB BbINOSTHEHHOW pa6OTbI (0Ka3aHHOVI yCJ'IyFVI) cBOMMUM cunamu mnu
TPETbUMU NUUaMN.

YposneTtBopeHvne TpeboBaHuii noTpebutens o 6e3BO3ME3[HOM YCTpaHeHWM HedocTaTkoB, 00 WM3roTOBMEHUW APYrow Belmn unm o
NMOBTOPHOM BbIMOMHEHWN paboTbl (OKa3aHWUK ycnyrn) He ocBobOXAaeT UCTMONHUTENSA OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3a HapyLleHue
CpOKa OKOHYaHWS BbINOMNHEHWSA paboTbl (OKka3aHus ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKasaTbCA OT MWCMOMHEHWS A0roBopa O BbINOMHEHWM paboTbl (OkasaHuu ycnyrv) u notpebosBaTb MOMHOrO
BO3MeLLEeHNS YObLITKOB, €Cnu B YCTaHOBIEHHbIA YKa3aHHbIM [OroBOPOM CPOK HEAOCTaTKU BbIMOSMHEHHOW paboTbl (OKa3aHHOW ycryru) He
yCTpaHeHbl ncnonHuTenem. MoTpebutens Takke BNpasBe OTKa3aTbCA OT UCMOMHEHWSA AOrOBOPa O BbIMOMHEeHUM paboThkl (Oka3aHwum ycnyru), ecnu
UM 0BHapyXeHbl CyLeCTBEHHbIE HEAOCTATKN BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UK WHble CyLLECTBEHHbIE OTCTYMNMEHNS OT YCNOBUiA
fAorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe NoTpeboBaTb Takke MOMHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C HEOOCTaTKaMW BbIMOSIHEHHOM
paboTbl (okasaHHOM ycnyru). YObITKM BO3MELLAKTCA B CPOKM, YCTaHOBMEHHble Ans YAOBMETBOPEHUS COOTBETCTBYHOLMX TpeboBaHui
notpeburens.

2. LleHa BbINonHeHHoW paboTbl (Oka3aHHOM ycnyru), Bo3BpallaemMasi noTpebutento Npu oTkase oT UCMOSHEHWS! OrOBOPa O BbIMOSTHEHUM
paboTbl (OkasaHuW ycryru), a Takke yvuTbiBaemasi Npu yMEHbLUEHUW LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B
COOTBETCTBUM C NyHKkTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTATKaMMW BbIMOMHEHHOW paboThl (OKa3aHHOW YCMyru), MOryT ObiTb NMPeAbSBEHbl NMPU NMPUHATAN
BbIMOSNIHEHHOW paboTbl (OKa3aHHOW YCNyrM) uUnuM B Xofde BbIMOMHEHUs paboTbl (Oka3aHws ycnyru) nubo, ecnv HEeBO3MOXHO OBHapyXuTb
He[oCTaTKv NMPY MPUHATUM BbIMOMHEHHON paboThl (OKa3aHHOW ycnyru), B TEHEHNe CPOKOB, YCTAHOBEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabsiBATb TPebOBaHUs, CBA3aHHbIE C HedoCTaTKaMy BbINOMHEHHOW paBoTbl (OKa3aHHOW YCryru), ecrnu oHu
oBHapyXeHbl B TeYEHWe rapaHTUIHOTO CPOKa, a NPW ero OTCYTCTBUM B Pa3yMHbI CPOK, B Mpeaenax ABYX NMET CO AHS NPUHATUS BbINOHEHHOW
paboTbl (OKa3aHHOW YCIyru) Unn NSTW NeT B OTHOLIEHUM HEAOCTATKOB B CTPOEHUM U MIHOM HEABUXXMMOM UMYLLIECTBE.

(n. 3 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHutenb oTBeyaeT 3a HedocTatkM paboTbl (ycryru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHBIA CPOK, ecnu noTpebutens
[OKaXeT, YTO OHN BO3HWKIWN A0 €€ NPUHATAA UM UK MO NPUYUHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTaHOBMIEH rapaHTWMHBLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee HefoCTaTku, ecrnn He
[OKaXKeT, YUTO OHW BO3HWKNW MOCNe NPUHATMS paboTbl (yenyri) noTpebutenem BCneaCcTBME HapYLUEHWSt UM NPaBUIl UCMONb30BaHNS pesynbTaTta
paboTbl (ycnyru), AeACTBUIN TPETLUX MWL, N HENPEOAONUMON CUbI.

(n. 4 BBegeH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

5. B cnyyasix, korga npedyCMOTPEHHbI [JOrOBOPOM rapaHTUMHBIN CPOK COCTaBnseT MeHee [ABYX mneT (NATW NneT Ha HeaBWXuMmoe
MMYLLECTBO) U HepgocTaTku paboTel (ycnyru) obHapyXeHbl NOTpebuTenem No UCTEYEHUM rapaHTUAHOIO Cpoka, HO B Npefenax AByX NeT (natn
neT Ha HeABWXMMOE MMYLLECTBO), NoTpebutens BnpaBe npeabsiBUTL TpeboBaHWsA, NpedyCMOTPEHHbIe MyHKTOM 1 HacTosien cTaTbu, ecnu
[OKaXeT, YTO Takme HeOCTaTKN BO3HWUKMM [0 NPUHSATUA UM pedynbTata paboTsl (yCryri) unm no npuynHam, BO3HUKLLIMM A0 9TOTO MOMEHTa.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

6. B cryyae BbISIBNEHNS CYLLECTBEHHbIX HEJOCTATKOB paboThl (ycnyri) NoTpebutens BnpaBe NpeabsBUTb UCNONHUTENIO TpeGoBaHWe o
6e3B03Me3HOM YCTPaHEHUN HELOCTATKOB, ECIM JOKAXKET, YTO HeJOCTaTKM BO3HWKNM [0 MPUHATUS UM pesynbTaTta paGoTbl (ycnyrv) unu no
NpUYMHaM, BO3HWKLIMM A0 3TOr0 MOMeHTa. To TpeGoBaHWe MOXET BbiTb NpeAbsBIIEHO, ECNU Takue HeJoCTaTky 0GHApPYXKEHbI MO UCTEYEHUN
ABYX neT (NATU NeT B OTHOLLEHWUW HEABWXXMMOTO MMYLLECTBA) CO AHS NPUHATUSA pedynbTaTta paboTsl (yCnyru), Ho B Npeaenax yCcTaHOBMNeHHOro
Ha pesynbTaT paboTbl (ycnyri) cpoka crnyGbl Unv B Te4eHUe LecATV NeT CO AHA NPUHATUS pesynbTata paboThbl (yeryru) noTpebutenem, ecrnm
cpok cnyx6bl He ycTaHoBneH. Ecnu pgaHHoe TpeGoBaHWe He yOOBNETBOPEHO B TeyeHuWe OBafuatv [OHel CO [Hs ero npeabsiBreHus
noTpebutenemM unu oGHapyxXeHHbI HeJOCTaToK SBMSIETCA HEYCTPaHUMbIM, NOTpeBuTerb No cBoemy BeiGopy Brpase TpeGoBaTh:
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLEIO YMEHbLLEHWSI LieHbI 32 BbINOSTHEHHYI paboTy (OKa3aHHY ycnyry);

BO3MELLEHUSI MOHECEHHbIX UM PacxofoB MO YCTPaHEHUI0 He4O0CTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOWM ycryri) CBOMMM cUnaMmn unm
TPETbUMY NULaMu;

OTKa3a OT UCMOHEHUs1 OroBopa O BbINOMHEHUN paboThl (OKa3aHUW yCryru) 1 BO3MELLEHUs YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbs 30. Cpoku ycTpaHeHUsl He4OCTaTKOB BbINONHEHHOW paboTkl (OKa3saHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbI BbiTb YCTPaHEeHbl MCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ab63ay nckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebutenem Cpok YCTPaHeHUs HEefOoCTaTKoB ToBapa YKasbiBaeTCH B [OrOBOPE MMM B MHOM MNOAMUCLIBAEMOM
CTOpPOHaMu JOKYMeHTe nnbo B 3asiBMEHNM, HanNpaBrieHHOM NoTpebuTenem NCnonHUTento.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npegyCMOTPEHHbIX HACTOsILLER CTaTbell CPOKOB YCTPaHeHWUs! HeJoCTaTKOB BbIMOMIHEHHOW paboTbl (OkasaHHOW ycnyru)
MCNOMHUTEMNb yMraynmBaeT noTpebuTento 3a Kaxdbll AeHb MNPOCPOYKM HEYCTOMKY (MEHt0), pasmep U MOPSIAOK MCYUCMEHWUst KOTOPOW
onpefensTcs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosilero 3akoHa.

B cnyyae HapylleHusi ykasaHHbIX CPOKOB MOTpebuTenb BrnpaBe NpegbsiBUTb UCTIOMHUTENIO MHble TpeboBaHWsi, MPeayCMOTPEHHbIE
nyHktamu 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpeHUs oTAenbHbIX Tpe6oBaHUi noTpeduTens

1. TpeboBaHus noTpebutensi 06 yMeHbLUEHUN LeHbl 3a BbIMOSNHEHHYO paboTy (OkasaHHyl ycryry), O BO3MELLEHUM pacxodoB Mo
YCTPaHEHN0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW yCryr) CBOMMM CMIaMu UNn TPETbUMM ML aMu, a Takke 0 BO3BpaTe yninadyeHHou
3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWUUN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOSTHEHUS AOrOBOpa, NPeAYyCMOTPEHHbIE
nyHktom 1 ctatbu 28 n nyHktamu 1 n 4 crtatbu 29 HacToswero 3akoHa, NoanexaTt yOoBMETBOPEHUIO B OECATUOHEBHbIA CPOK CO AHSi
npeabsABEHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa notpebutens o 6e3BO3ME34HOM M3rOTOBIIEHUM APYroN BELM M3 OAHOPOAHOrO Matepuana Takoro Xe kavecTsa unm o
NMOBTOPHOM BbINONTHEHWUN PaboThl (OKasaHuW ycryrn) NoanexaTt yOAoBNEeTBOPEHUIO B CPOK, YCTAaHOBMEHHbIN AN CPOYHOrO BbINOMHEHWSA paboThbl
(okasaHusa ycnyru), a B criyyae, ecrnm 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPeAyCMOTPEHHbIN JOrOBOPOM O BbIMOMHEHUM paboTbl (OkasaHwum
yCryru), KoTopbliii Obin HeHaanexalle UCMONHEH.

3. 38a HapyweHue npedyCMOTPEHHbIX HACcTOsILEN CcTaTbell CPOKOB YOOBMNETBOPEHUS OTAEeNbHbIX TpeboBaHui noTpebutens
MCMOMNHUTENb ynnadyMBaeT noTpebutento 3a Kaxabli [eHb MPOCPOYKM HEYCTOWKy (MEHH), pasMep W MOpsifoK WCYUCIIEHUSI KOTOPOW
onpefensTcsa B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B cnyyae HapyLleHuss CpOKOB, yKa3aHHbIX B MyHKTax 1 U 2 HACTOsILLEN cTaTby, NOTpebuTenb BnpaBe NPeabsBUTbL UCTIONHUTENIO UHbIE
TpeboBaHus, NpegyCMOTPEHHbIe MyHKTOM 1 cTaTby 28 1 nyHkTamu 1 1 4 ctatbum 29 HacTosiLero 3akoHa.

CraTtbs 32. [lpaBo NnoTpe6MTENA Ha OTKa3 OT UCMOJIHEHUSA [OroOBOpPa O BbINOMIHEHMU PaboT (OKa3aHMM ycryr)
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpe6uTens BNpaBe OTKa3aTbCsl OT WCMOMHEHUsI [OroBopa O BbiMONHEHUU paboT (okasaHuu ycnyr) B noGoe BpeMsi NMpu ycrioBuUu
onnaTbl UCMOSHUTESNO (PAKTUYECKU NMOHECEHHbLIX UM PACXOA0B, CBA3AHHBIX C UCMOSTHEHMEM 06A3aTeNbLCTB MO AaHHOMY [OTOBOPY.

CrtaTtbs 33. CMeTa Ha BbInosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHve paGoTbl (OkasaHue ycryru), NpefyCMOTPEHHO JOrOBOPOM O BbINOMHEHUM PaGoThl (OKa3aHUW YCryru), MOXeT GbiTb
cocTaBneHa TBepAas Unu NpubnuantensHas cmeta.

CocTaBneHve Takol CMeTbl N0 Tpe6oaaHmo I'IOTpe6VITeJ'I$| WY UCMOMHUTENS 06sA3aTeNbHO.

2. UcnonHutens He Bnipase TpeGoBaTh yBENMUYeHUst TBEPLAON CMETbI, @ NOTPe6UTENb - ee YMEHbLUEHUS, B TOM YKCTIE B Cllydae, Koraa B
MOMEHT 3aKIoYEHNs1 AOrOBOpa MCKMoYanacb BO3MOXHOCTb MpPeayCcMOTPeTb MOMHbIA 06beM Moanexaliux BbiNofHeHUo paboT (okasaHuio
YCNyr) Unm HeoBXoAMMbIX [fsi 3TOr0 PacXo4oB.

WcnonHutenb nmeeT npaBo TpeboBaTb yBENUYeHUs TBEPAOW CMETHI MPU CyLUECTBEHHOM BO3pacTaHWuM CTOMMOCTU MaTepuaroB U
obopynoBaHUsl, NPegoCTaBMsSIEMbIX WCMOMHUTENEM, a Takke OKa3blBaeMblX €My TPETbMMMW IMuaMK YCIyr, KOTOpoe Henb3s 6blno
npeaycMoTpeTh Mpu 3aktoyveHnn agoroopa. Mpu oTkase noTpebuTens BbINOMHUTL 3TO TpeboBaHWe MCMONHUTENb BNpaBe pacToOprHyTb AOrOBOP
B cyaeGHOM nopsiake.

(n. 2 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HUKNa HEOGXOAMMOCTb BbIMOMHEHUSI AOMOMHUTENbHLIX PaBoT (OkasaHWs OOMOMHUTESNbHLIX YCMyr) U MO 3TON NpUyMHe
CYLLECTBEHHOIO MpPEBbILLEeHNUsI NPUBINM3UTENBHON CMETbI, UCTIONHUTENL 06A3aH CBOEBPEMEHHO MpeaynpeauTb 06 aTom notpebutens. Ecnu
notpebuTtesis He Aan cornacue Ha npesbilleHVe NPUBIM3UTENBHOM CMEThI, OH BripaBe OTKasaTbCs OT MCMONHEHUs forosopa. B atom crnyvyae
UCMOMNHUTENb MOXET TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3@ BbINOMHEHHYI0 paboTy (OkasaHHyto ycnyry).
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McnonHuTtenb, cBOEBpEMEHHO He npeaynpeanBLUMiA NOTpeduTens 0 HeobXoAUMOCTU NPEBbILLEHNST NPUONN3NTENBHON CMeThl, 06513aH
MCMOMHNTL JOrOBOP, COXPaHsis NpaBo Ha onnaty paboTkl (ycnyru) B npegenax npubnusntenbHom cmeThbl.
(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-93)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTenst

1. UcnonHutens 06a3aH BbINOMHWUTL paboTy, onpefeneHHyl AOroBOPOM O BbIMOMHEHWW paboTbl, U3 CBOEro Marepuana v CBOMMM
CpeacTBamu, ecrnv MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHntenb, npegocTaBuBLLMIA MaTepuan Ansi BbINOMHEHUs paboTbl, OTBEYAET 3a €ro HeHagnexallee kayecTBo No npaeuram ob
OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAAEXALLEro kayecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wvCnonHUTENsA onnayusBaeTca notpebuTtenem npu 3akOYeHWU YKasaHHOro [OoroBopa MOMHOCTLIO UM B pasmepe,
yKa3aHHOM B [OroBope O BbINOSIHEHNM pPaboTbl C YCMOBMEM OKOHYATENbHOrO pacyeTa Npu MNomnyyYeHWn noTpeduTenem BbIMOMHEHHON
ncnonHuTenem paboTbl, eCrv MHON NOPSA0K pacyeToB 3a MaTepuan UCMONHUTENst He NPeAYCMOTPEH COrnalleHneM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyvasix, npegycMOTpeHHbIX [OrOBOPOM O BbINOMHEHUU paboThl, MaTepuan MoxeT ObiTb NpefoCTaBrieH WCMOMHUTENnem
notpebutento B kpeauT. lNMocnepytoliee n3MeHeHUe LeHbl NPedoCTaBlIeHHOTO B KpedWT MaTtepuana WCMONHWTENsi He BreyeT 3a cobon
nepepacyerta.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan ucnonHutens u HeobxoauMble Ans BbINOMHEHNS paGOTbI TeXHU4eCkune cpencrtea, MHCTPYMEHTbI 1 Npo4vYee OOCTaBNATCA K
MeCTY BbINOJTHEHNA paGOT NCNOJTHUTENEM.

Cratbs 35. BbinonHeHue paboTtkl U3 maTepuana (C Belbio) noTpebutens

1. Ecrnn paboTta BbIMOMHAETCS MOSMHOCTbIO WM 4acTUYHO M3 MaTepuana (C Belblo) noTpedbutens, McnonHuTenb OTBeYaeT 3a
COXPaHHOCTb 3TOro MaTepuana (BeLum) U NpaBuUIIbHOE €ro UCMOMb30BaHUeE.

WcnonHutenb 0b6s3aH:
npegynpeautb NOTpedbuTens o HeNPUrogHOCTU NN HeAOBPOKAYECTBEHHOCTM NepeaaHHoOro noTpebutenem matepvana (BeLum);
npeacTaBuTb OT4YET 06 M3pacxodoBaHMM MaTepuana 1 Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHom mnu YactMyHOM yTpaTbl (MOBPEXAeHWs) maTepuana (Belun), NPUHATOro oT noTpebutens, ucnonHutens obssaH B
TPeXOHEBHbI CPOK 3aMeHUTb ero OAHOPOAHBbIM MaTepuanoM (BELLbl) aHarnorMyHoro KayecTBa M Mo XenaHwio notpebutens usrotoBuUTb
n3genve s ogHOPOAHOro Marepuana (Belun) B pa3yMHbIN CPOK, @ NMpy OTCYTCTBUM OQHOPOAHOrO MaTtepuana (BeLy) aHanormyHoro KavyecTsa -
BO3MECTUTb MOTPebUTENnto [ABYKPaTHYK LEHY YyTpayeHHoro (MoBpexZeHHOro) matepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LeHa yTpayeHHOro (NoBpexaeHHOro) Mmatepvana (BeLum) onpeaenseTcs, UCX0Aa U3 LeHbl MaTtepuana (Belyu), CylecTBOBaBLUEV B
TOM MecTe, B KOTOPOM TpeboBaHwe noTpebuTens AomKHO Obino ObiTe YAOBNETBOPEHO UCMOMHUTENEM B AeHb A0OPOBONLHOMO YAOBNETBOPEHNS
Takoro Tpe6oBaHus Unu B AeHb BbIHECEHWS CyAebHOro pelleHus, ecnun TpeboBaHne noTpebuTens 4o6pPOBONLHO YAOBMNETBOPEHO He BbINo.

LleHa maTepuana (Bewum), nepefaBaeMoro UCMOMHUTENIO, onpeaensieTcs B JOroBOPE O BbIMOMHEHWUW paboTbl UnNK B MHOM JOKYMEHTE
(KBUTaHLMK, 3aka3e), NOATBEPXKAALLEM Er0 3aKMHYEHNE.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOXOaeTcs OT OTBETCTBEHHOCTM 3a MOSHYK MMM YacTUMYHYK yTpaTy (MoBpexaeHue) matepuana (Belum),
NPUHATOrO MM OT NoTpebuTens, ecnu notTpebutens NpeaynpexaeH ucrnonHuTenem 06 ocobbix CBOWCTBaxX MaTepuana (Belu), KoTopble MoryT
noeneyb 3a cobON ero MosHy UMK YacTUYHYIO yTpaTy (noBpexaeHne) nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Belwiu) He Mornun ObiTb
obBHapyxeHbl NpW Hagnexalluen NpMemMke UCMoNMHUTENeM 3Toro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbsa 36. O6s3aHHOCTL UcnonHUTens UHdoOpMUpoBaTL NOTPebUTenss 06 obcTosTenbCcTBaX, KOTOpble MOrYT MOBMAUATL Ha
Ka4yecTBO BbIMOMHAEMOMN paboThl (OKa3biBaeMOW yCNnyru) Unuv noeneYyb 3a co6oi HeBO3MOXHOCTb €€ 3aBepLUeHUsl B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHntenb o6s3aH cBOeBpeMEHHO WHOpMUpoBaTb MOTpebuTens o Tom, YTO cobniofdeHVe yKa3aHui MoTpedbutenss U uHble
obcTosATENLCTBA, 3aBUCSLLME OT NOTPEBUTENS, MOrYT CHU3UTb KAYECTBO BbIMOMNHSEMOM paboThl (Oka3biBaeMOW YCryri) unu noeneys 3a coboi
HEBO3MOXHOCTb €€ 3aBEpPLLEHUS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE U 06OCHOBaHHOE MH(POPMUPOBAHME UCMONHUTENEM, B Pas3yMHbIi CPOK HE 3aMEHUT
HeMnpuroaHbIn UnNu Heo6pPOKaYeCTBEHHbIM MaTepuarn, He M3MeHUT ykasaHui o criocobe BbIMOnMHeHUst paboTbl (okasaHus ycnyrn) nubo He
YCTPAHUT WHbIX OGCTOSATENbCTB, KOTOPble MOMYT CHU3WUTb KauyeCTBO BbINOSIHAEMOW paboTbl (OkasblBaemon ycryru), UCMONHUTENb BrpaBe
0TKa3aTbCs OT UCMONHEHUSA [OroBOPa O BbINOMHEHUM PaGoThl (OKa3aHUW yCryru) 1 NoTpeGoBaTh NOSHOTO BO3MELLEHUS YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. MNopsaaok un hopMbl onnartbl BbINONMHEHHOW paboTbl (Oka3aHHOW ycnyru)
(B pen. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-P3)

|_|0Tpe6VITeJ'Ib 06513aH onnaTuTb OKa3aHHbIe eMy yCnyru B nopsigke U B CPOKWU, KOTOpPbl€ YCTaHOBI1IEHbI 4OrOBOPOM C UCMONHUTENEM.
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(yacTb nepBas B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH onnaTuTb BbIMOMHEHHYIO WCMOMHWTENEM B NONMHOM obbeme paboTy nocne ee npuHATUS noTtpebutenem. C
cornacusi notpebutens pabota MoxeT GbITb OnnavYeHa UM Npuy 3akYeHU 4OroBopa B MOMHOM pa3Mepe v NyTeM BblAayu aBaHca.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-P3)

Onnata okasaHHbIX YCryr (BbINOMHEHHbLIX PaboT) NPOM3BOANTCA NMOCPEACTBOM HanWYHbIX Unn B6e3Hanu4HbIX pacyeToB B COOTBETCTBUM
C 3akoHogaTtensctBoM Poccuiickon ®enepaumm.
(4acTb TpeTbsa BBeAeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHWMK HanuMuHOW OPMbI pacyeToB onnata ToeapoB (paboT, ycnyr) notpebuTenem nNpov3BOAWUTCS B COOTBETCTBUM C
yka3aHveM npogaBua (MCMOMHWTENs) MyTeM BHECEHWSI HalWYHbIX AEHEXHbIX CPeAcTB npodaBuy (MCMonHWTenio), nNnbo B KPeauTHYHO
opraHu3auuio, NMbo NNaTexXHOMY areHTy, OCYLLECTBMSOWEMY AEATENbHOCTb MO nMpuemy nnatexen guandeckmx nuud, nubo GaHKoBCKOMY
nnaTexHoMy areHTy (cybareHTy), OCyLLeCTBNSIOLEeMY AEeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax M GaHKOBCKOW
OesiTeNnbHOCTU, €CNMU MHOEe He YCTaHoBMNeHo deaepanbHbIMU 3aKOHaMU UMW UHBIMA HOPMaTUBHBLIMKM MpPaBOBbIMK akTamu Poccuiickomn
depgepauumn. Npu atom obsAsaTenscTBa NoTpedbuTens nepes NpoAaBLOM (MCMOMHUTENEM) Mo onrnate ToBapoB (paboT, ycnyr) cuutatoTcs
MCMOMHEeHHbIMU B pa3Mepe BHECEHHbIX AEeHEXHbIX CPEACTB C MOMEHTa BHECEHWS! HaNnWYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoaaBLy
(vcnonHuTento), NMMBO B KPeaWTHY OpraHu3aumio, Nbo NnaTexHOMY areHTy, OCYLLeCTBMSOWeMY AeATenbHOCTb MO Mpuemy nnatexewn
dusnyecknx nuuy, nnbéo 6GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OcyllecTBhsioweMy [AesTeNnbHOCTb B COOTBETCTBUM C
3aKkoHOAaTENbLCTBOM O HaHkax U 6aHKOBCKOW OEATENBHOCTY.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-P3)

CTtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Crtatbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCIyr

MocneacTBua HapyLUeHWsl YCroBUin 4OroBOpoB 06 oKa3aHUW OTAENbHbIX BUAOB YCNyr, €Cnv Takue [0roBopbl N0 CBOEMy XapakTepy He
noanagarT noa AENCTBME HACTOSLLEN rMaBbl, ONPeaensitoTCsl 3aKOHOM.

CraTtbs 39.1. MpaBuna okasaHusi oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUS OTAENbHbLIX BUAOB paboT noTpeduTtensam
(BBegeHa ®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

[MpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbIMNOMIHEHUS OTAEMbHbIX BUAOB paboT noTpebutensMm ycTaHaBnMBaloTCA
MpaBuTenbcTBOoM Poccuiickon depepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapCcTBEHHbI KOHTPONb (HaA3op) B obnacTtu 3awmThl NpaB noTpebutenen
(B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIN rOCYAAPCTBEHHBIN KOHTPOMNb (Hag3op) B obrnactu sawuTel npaB noTpebutenelt ocyllecTBnseTca denepanbHbiM
OpraHoM VCMOMHWUTENbHOW BNAacTy, yNnonHoMo4YeHHbIM MpasutensctBoM Poccuiickon ®enepaumn (aanee - opraH rocyfapcTBeHHOro Haasopa).

2. NpepmeToM cheaepanbHOro rocyapCTBEHHOrO KOHTPONS (Haa3opa) B 0bnacTu 3almTbl NpaB noTpedbutenemn SBNaOTCS:

1) cobniogeHne W3roTOBUTENAMM, WCMOMHUTENsIMK, NpoAaBLamu, YNONHOMOYEHHLIMU OpraHW3auusiMv WUnu - YrosIHOMOYEHHbIMU
VMHOMBMAYanbHbIMW - NpeanpuHUMaTEnsIMY,  UMMopTepamy, Brnagenblamy arperatopoB 006si3aTenbHblX  TpebGOoBaHWA,  YCTaHOBIEHHbIX
HacTosLmMM 3aKoHOM, ApyrMMK beaepanbHbIMU 3aKOHaMM U MHBIMW HOPMaTUBHLIMU NPaBOBLIMU akTaMmu Poccuiickort defepaumn, a Takke
aKkTamu, CoCTaBnSOLLMMU NpaBo EBpasuinckoro 3KOHOMUYECKOTO CO3a, PEryMpYoLLMMM OTHOLLEHUs B 06acTu 3almTbl Npae notpeduTene;

2) cobniogeHne U3roToBUTENEM, WCMOMHUTENEM (NULOM, BbIMOMHAWMM  (PYHKUUMM WMHOCTPAHHOMO MW3roTOBUTENs), NPOAaBLIOM
TpeboBaHWIN, YyCTAHOBMEHHbIX TEXHUYECKUMU pernaMmeHTamu, unm obssaTenbHbIX TpeboBaHWi, noanexatuux NpUMeHeH o 4o AHSA BCTynneHus
B CWUMY TEXHUYECKNX PpernaMeHToB B COOTBETCTBMM C PefepanbHbiM 3akoHOM oT 27 gekabps 2002 roga N 184-®3 "O TexHuyeckom
perynuposaHun”;

3) cobriogeHve npogasUamMy U BriagenbLuamy arperatopoB 06sa3aTernbHbix TpeboBaHWM K MapKMpOBKE TOBapoB CpeacTBamu
naeHTUUKaumm, Kk nepegade MHGOPMaUMM B rOCYAapCTBEHHYIO WHAOPMALMOHHYIO CUCTEMY MOHWUTOPUHra 3a 0OOpOTOM TOBAapOB,
noanexatuux obsi3aTensHo MapkupoBke CpeacTBamMu naeHTUUKaLMK, U MHbIX TpeboBaHMIA, CBSI3aHHbIX C 060POTOM TOBapoB, MHAOPMaLMS O
KOTOPbIX MOAJSIEXUT BHECEHWIO B YKa3aHHYI0 roCyAapCTBEHHYI MH(OPMALIMOHHYK CUCTEMY B COOTBETCTBMMU C PedeparnbHbiM 3aKoHOM oT 28
nekabps 2009 roga N 381-®3 "O6 ocHoBax rocyfapCTBEHHOMO PEerynupoBaHWsi TOProBon AesitenbHocTM B Poccuiickon depepauun”,
depnepanbHbiM 3akoHoM 0T 13 mioHs 2023 roga N 203-93 "O rocyaapcTBEHHOM peryrnvpoBaHMu NPOM3BOACTBA 1 06opoTa TabayvHbix U3genuin,
TabayvyHoM NpoAyKUMM, HUKOTMHCOAEPXKaLle NpoayKUMN 1 Cbipbs ANA ux npounssofctea”, ®PefeparnbHbiM 3akoHOM OT 22 Hosibps 1995 roga N
171-$3 "O rocynapCTBeHHOM perynumpoBaHuy Npou3BOACTBa M 060pOTa 3TUMOBOrO CNMPTA, ankoronbHOW U cnupTocoaepXalluen NPoayKLUMn 1
06 orpaHuyeHnn noTpebneHust (pacnuTusi) ankorofibHOM NPoAyKuMM", 3a WUCKMIoYeHMeM Takux obsizaTenbHbiX TPeboBaHWUN, OTHOCALLMXCH K
npeaMeTy pervioHanbHOro rocyAapCTBEHHOrO KOHTpOns (Hapg3opa) B 00MnacTv PO3HWYHOW NPOAAXU arnKorofbHOW M CnupTocoAepXallen
npoAyKuMn 1 defepanbHOro rocyfapCTBEHHOro KOHTpons (Hag3opa) B obnact Npon3BoACTBa M 060poTa ITUNOBOTO CNMPTA, ankoronbHoOW u
cnupTocoaepxallei NPoAyKLMH.

(nn. 3 BBeaeH PenepanbHbiM 3akoHoM 0T 04.08.2023 N 474-93)

3. OpraHu3aums n ocyllecTBreHe deaepanbHOro rocyapCTBEHHOro KOHTpons (Haasopa) B obrnacTu 3awmTtbl npaB notpebutenen
perynupytotca ®epepanbHbiM 3akoHoMm oT 31 uona 2020 roga N 248-93 "O rocynapCTBEHHOM KOHTpone (Hags3ope) U MyHuuMnanbHOM
KoHTpone B Poccurickon ®enepaumn”.

4. TonoxeHne o denepanbHOM roCyAapCTBEHHOM KOHTpore (Hagsope) B obrnacTtv 3awmTbl npaB noTpebutenen yTBepxaaercs
MpaBuTenbcTBom Poccunckon degepauun.
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5. B nonoxeHun o depepansHOM rocydapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl nNpas noTpebuTenen ykasbiBakoTcs
HauMEHOBaHWE W CTPYKTYPHblE 3IeMEHTbl TEXHUYECKOTO pernameHTa u (unu) obssatenbHblx TpeboBaHWiA, Noanexalmx NPUMeHeHUo 4o AHSA
BCTYMIIEHWS B CUIY TEXHUYECKUX PErNaMeHToB B COOTBETCTBUMM ¢ PefiepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-$3 "O TexHuYeckom
perynupoBaHun", oLeHka CobniofeHns KOTOpbIX OCYLLECTBNSETCS B paMkax defepansHOro rocyjapcTBEHHOro KOHTpons (Hag3opa) B obnactu
3aWwmMThl NpaB notpebutenei, a Takke BMAbI NPOAYKUMM, siBRsiOLMecs obbekTamu hefepanbHOro rocyaapCcTBEHHOrO KOHTpONs (Haasopa) B
obnactu 3awuThl NpaB notTpebuTenei.

6. OpraH rocyapCcTBEHHOrO Hafa30pa €XerogHo roTOBMT FOCYAAPCTBEHHbLIM [OKMag O 3awuTte npasB noTtpebutenen B Poccuiickon
defepaunm B nopsiake, yctaHoneHHom Npasutenscteom Poccuiickon ®degepaunm.

7. OpraH rocygapCTBEHHOIO Haf3opa Brpase obpallaTeCs B CyA C 3asiBMEHUSIMU B 3aLLMTY NpaB NoTpebuteneil n 3akoHHbIX UHTEPECOB
oTAEenbHbIX NoTpebuTtenen (rpynnbl noTpebutenen, HeonpegeneHHoro kpyra notpebuteneit), a Takke C 3asBMEHUSIMA O NUKBUAALMM
M3roToBUTENSA (MCNONHUTENS, NpPoAaBLi, YMOMHOMOYEHHOW OpraHvW3auvun, umnopTepa, Bnagenbua arperatopa) nvbo O npekpalieHun
OesiTenbHOCTU MHANBMAYANbHOrO NpeanpuHumMaTens (YnorHOMOYeHHOro HAMBMAYanbHOro NpeanpuHumMaTens) 3a rpyboe (noenekwee cMepTb
UM MaccoBble 3aboneBaHusi, OTpaBreHns NioAen) HapyLLeHve npae noTpeduTtenen.

8. OpraH rocyoapCTBEHHOTO Hafs3opa B nopsiake, YCTAHOBIIEHHOM 3akoHodaTenbcTBOM Poccuiickon ®depepauum, MoxeT 6biTb
npyBneYeH CyaoM K y4acTuio B ene, a Takke BnpaBe BCTynaTb B 4eNO MO CBOEN UHMLMATMBE UMK MO UHMLMATUBE N1L, y4acTBYOLWKMX B Aene,
ONs Aayu 3aKiYeHns no Aeny B Lensix 3almuTbl npaB notpebuteneit B paMmkax rpaxxgaHckoro Unvm agMMHUCTPaTUBHOMO Cy40NpoOu3BOACTBA.

9. OpraH rocyaapCTBEHHOr0 Hagsopa BMpaBe AaBaTbh PasbsCHEHMSt MO BOMPOCAM MPUMEHEHMSI 3aKOHOB UM WMHbIX HOPMAaTMBHbIX
npaBoBbIX akTOB Poccuiickorn degepaumu, perynmpyroLmx oTHOLLEHUS B 06nacTu 3alwmTbl npae notpe6uTeneil.

10. KoHcynbTupoBaHue, npodunakTuyeckuin BU3WT, HabniogeHne 3a cobniogeHnem obsi3aTenbHbiX TpeboBaHWi, Bble3gHoe
obcnenoBaHve MoryT MpoBOAUTECS eaepanbHbIMU FOCYAaPCTBEHHBIMU yYpEXAeHVsIMIU, NOABEAOMCTBEHHbIMIU OpraHy rocyAapCTBEHHOO
Hag3opa, B NMOpsAAKe W Cryyasx, YyCTaHOBMEHHbIX MOMoXeHneM o dedepanbHOM rocyAapCTBEHHOM KOHTpore (Hagsope) B obractu 3awmTbl
npas notpebutenen.

Crtatbs 41. O6A3aHHOCTb U3roToBUTENs (MCNOMHUTENs, NpoAaBua, YNOJIHOMOYEHHOW OpraHvM3auMmM UAKN YNnosIHOMOYEHHOro
MHAMBUAYanNbHOrO NpeanpuHMMaTens, wMmnopTepa, Bnagenbua arperatopa) no NpefocTaBfneHU UHdOpPMaUUKU  opraHy
rocyaapcTBeHHOro Hagsopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

W3roToBuTenb (MCNOMHUTEND, NPOAABEL, YNONMHOMOYEHHAsi OpraHu3aums UnK YNONIHOMOYEHHbIV MHAMBKAYaNbHbLIA NpeanpuHUMaTenb,
uMnopTep, Bnagenew arperatopa) no TpeboBaHWIO opraHa rocyfapCTBEHHOro HaAa3opa, €ro AOMMKHOCTHbIX nuu, 06s3aH npeaocTaBuTh B
YCTaHOBMEHHBIV UMW CPOK [OCTOBEPHbIE CBEAEHMUS, JOKYMEHTaLMIO, OGbSICHEHWSI B MUCbMEHHO U (M) YCTHON (hopMe M UHYH0 MHbopMaLmio,
HeobxoauMyo [Ans OCYLLECTBMEHUS OpPraHoOM FOCYAapCTBEHHOrO Hafs3opa WM ero AOSHKHOCTHBIMU NULAMM MOMHOMOYMIA, YCTaHOBMEHHbIX
3akoHofaTenscTBOM Poccuiickon ®epgepaumn.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CTtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH o1 21.12.2004 N 171-d3.

CrtaTtbs 42.1. lonHOMO4MSA BbICLUMX UCTMONHUTENBbHBIX OpraHoB cyobekToB Poccuiickon ®deaepauum B obnactu 3awmTtbl npas
noTtpeburtenen
(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BBegeHa ®epepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

1. BbiCWUMIA WCNOMHWTENBHBLIA OpraH CcooTBEeTCTBYyloWero cybbekta Poccuiickon Pegepauuy OCyECTBASET MEPOMPUATUSE MO
peanusauum, obecneyeHunio 1 3almTe nNpas NoTpeduTenen n B npeaenax cBOMX NOMHOMOYNIA NPUHUMAET onpeaeneHHble Mepbl.
(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensix cogencTsus 3allmTe npaB noTpedutenen ucnonHuTenbHble opraHbl cyobekToB Poccuiickon denepauun paspabaTtbiBaioT
pernoHarnbHble NporpamMmel Mo 3aluTe npas NoTpeduTenen n okasblBaloT COAENCTBME OpraHaM MECTHOrO CamoynpaBrieHust U 0bLeCcTBEHHbIM
o6beanHeHnaM notpebuTtenei (Mx accoumaumsiM, Coo3am) B OCYLLECTBIEHUM UMM 3aLLUTLI NpaB NoTpedutenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93; B pea. ®epepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. OpraH rocyaapcTBeHHOrO Hadsopa yTBepxaaeT MeToauuveckve pekomeHgauuy no pas3paboTke U peanu3aumn pervoHasbHbIX U
MyHULMNanbHbLIX NporpaMM Mo 3awuTte npae notpedutenen.
(n. 3 BBeaeH PepepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Crtatba 42.2. MMepepaya ocylecTBMEHUS MNOJIHOMOYMI OpraHa rocyAapCTBEHHOro HaA3opa MWCMONMHUTENbHbLIM OpraHam
cy6bekToB Poccuiickon ®enepauum
(B pea. ®enepansHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomoumsa opraHa rocyaapCTBEHHOro HaA3opa Mo OCyLLEeCTBMNEHMO deaepanbHOro rocyAapCTBEHHOIO Haa3opa B 06racTu 3awmThl
npaB noTpebuTener MoryT nepedaBaTbCs AN OCYLIECTBIEHWSI WCMOMHUTEMbHBIM OpraHam cyobekToB Poccuiickon Penepauumm
noctaHosneHusmu MNpasutensctea Poccuiickon ®eaepaumnm B nopsiake, yctaHoBneHHoMm deneparnbHbiM 3akoHOM oT 21 fekabps 2021 roga N
414-d3 "O6 o6LmMX NpMHLUMNAax opraHM3auum nyénuyHon Bnactu B cybbektax Poccuiickon ®egepauumn”.

CraTtbs 42.3. Nogaya u paccmoTpeHue obpalleHnn notTpedutenen
(sBegeHa ®epepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. O6palyeHue noTpebuTens MoXeT BbiTb HANPaBMNEHO B NUCbMEHHOW dopMe Ha ByMaXKHOM HOCUTEmNe WU B 3NeKTPOHHO dopMe B
opraH rocyfapCTBEHHOTrO HaA30pa, MHbIE YMNOSIHOMOYEHHbIE (hedeparnibHble OpraHbl UCMOSHWUTENbHOW BRAcT, MCMONMHUTENbHLIA OpraH
cybbekTa Poccuiickoin deaepaumm nubo opraH MECTHOMO CaMoynpaBrieHs.
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(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHre noTpebuTens MoXeT ObITb HanpaBfieHO MO MoYTe, C UCMOSb30BaHMEM UH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"MIHTepHeT", B TOM u4ucrne oduumManbHOro canWTa opraHa rocyfapCTBEHHOro Haa3opa, WHbIX YMNONHOMOYEHHbIX defeparnbHbIX OpraHoB
MCMNOSHUTENbHON BNacTU, UCTIONHUTENBHOrO opraHa cyobekTa Poccuiickont Penepaumm nnbo opraHa MECTHOrO caMoyrnpaBneHus (B cyobekTax
Poccuiickon ®enepaumm - ropogax degepansHoro 3HadeHusi Mockee, CaHkT-lMeTepbypre u CeBacTonone ¢ UCnonb3oBaHnem oduLMansHOro
calTa opraHa MeCTHOrO camoynpaBIieHUst B Cllyyae, ecrnvm 3TO MpeAycMOTpeHO 3akoHamu cybbektoB Poccuiickon ®epgepaummn - ropogos
henepanbHoro 3HaveHns Mocksbl, CaHkT-leTepbypra n CeBacTonons), eanHOro nopTana rocyAapCTBEHHbIX U MyHUUMNANbHbIX ycnyr nmbo
pervoHanbHOro nopTana rocyAapCTBEHHbIX U MyHULIMMAmNbHBIX YCIYT, @ Takke MOXEeT ObITb MPUHATO NPU NINYHOM MpUeMe 3asiBUTENs.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrogpyHKUMOHanbHbIX LieHTpax NpefoCcTaBneHns rocyAapCTBEHHbIX Y MyHULMNANbHBLIX YCIYr MOMyT OCYLECTBNATLCA Npuem
obpalleHuii noTpebuTenen n KOHCYNbLTUPOBaHWE NOTPebMTenen No BoNpocam 3aLumMThbl MX NPaB Ha OCHOBAHWM COTMaLleHui O B3aumoaencTaum
Mexay MHOTOYHKLUMOHamNbHbIMW LEeHTpaMn MPeaoCTaBleHns rocyAapCTBEHHbIX U MYHUMUMNAnNbHBIX ycrnyr v defepanbHbiMUM OpraHamum
MCMOMHUTENBLHON BMacTu, opraHaMu rocyAapCTBEeHHbIX BHEGAXKETHbIX (POHA0B, OpraHaMu rocyaapcTBEHHOW Bnactu cybbekToB Poccuiickon
Pefepaummn, opraHamyv MECTHOTO CaMOyMNpaBreHns.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHWe npaB NnoTpebuTenen, ycTaHOBMNEHHbIX 3aKOHaMW U WHbIMWU HOPMaTUBHbIMU
npaBoBbIMU akTamu Poccuiickon Pepgepaunn
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHne npaB noTpedutenen, yCTaHOBMEHHbIX 3aKOHaMM U MHBIMU HOPMaTUBHbIMK NPaBoBbIMU akTamu Poccuiickon ®egepaumu,
npogasey, (MCMOMHWTENb, W3rOTOBWTENb, YMOMHOMOYEHHAs OpraHu3aumMsi WU  YNONHOMOYEHHbIN WHAMBWAYanbHbLIA NpeanpuHUMaTerb,
MMnopTep) HeceT agMUHWUCTPATMBHYH, YrOMOBHYID WM TFPaXaaHCKO-MPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon denepaumm.

CraTtbs 44. OcyliecTBreHue 3alimThl NpaB noTpeGuTenein opraHaMmm MeCTHOro camoynpaBreHus
(B pea. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTel npaB notTpebutenei Ha TeEppUTOPUM MyHULMNaNbLHOro 06pa3oBaHKs opraHbl MECTHOrO CaMoynpaBrieHus Bpase:

paccmaTtpuBaTb obpalleHus noTpebutenem, KOHCYNbLTMPOBATL MX MO BONPOCaM 3aluTbl NpaB noTpebutenen;
(8 pen. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalyatbes B CyAbl B 3aWwuTy npae notpebutenen (HeonpeaeneHHoro Kpyra notpeburenen);

pa3pabaTbiBaTe MyHUUMNAsbHbIE NPOrpaMMbl Mo 3aluTe npae noTpeduTenei.
(ab3au BBegeH PegepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMN No obpalleHuo NoTpebuTens ToBapoB (paboT, ycryr) HeHaanexallero ka4yecTBa, a Takke ONacHbIX ANS XKU3HW,
300pOBbSl, UMYyLLECTBA MOTPEOUTENEN M OKpyXawLlel Cpeabl opraHbl MECTHOrO CaMOyMpaBREHWUs He3aMeasIMTENbHO M3BeLaT 06 3ToM
defepanbHble opraHbl UCMOMHUTENBHOW BMACTK, OCYLLECTBASIOLME KOHTPOSb 3a kKa4ecTBOM 1 6e3onacHOCTbI0 ToBapoB (paboT, ycnyr).

(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpatuna cuny. - PegepanbHbivi 3akoH ot 18.03.2019 N 38-93.

CraTtbs 45. [paBa 06LeCcTBEHHbIX 06 beANHEHM NoTpebuTenen (Mx accounaummn, Co30B)
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 0ObEAMHATHCH Ha [0OPOBONLHOM OCHOBE B OOLLECTBEHHble 00beAnHeHWs noTpebutenen (ux accouuauum,
COH03bl), KOTOpbIe OCYLLIECTBNSAIOT CBOI AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW yKa3aHHbIX 00beAMHEHWn (MX accoumauui, COl30B) U
3akoHogaTtenscTBoM Poccurickon ®egepaumu.

2. OBLecTBEHHbIE 0O0BbEeANHEHUst NoTpebuTenen (Mx accoumaumm, Cor3bl) AN OCYLLECTBNEHNA CBOUX YCTaBHbIX Lienei Bnpase:

yyactBoBaTb B paspaboTke ob6s3aTenbHbix TpeboBaHWm k ToBapam (pabotam, ycryram), a Takke MPOEKTOB 3aKOHOB W WHbIX
HOpPMaTUBHBIX NPaBOBbIX akToB Poccuickon ®epepauunm, perynmpyoLmx OTHOLLEHUs B 0bracTu 3awmTel Npas notpebutenen;

NpOBOANTbL HE3aBUCUMYIO IKCMEepTM3y kadecTBa, Ges3omnacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS NOTPEOUTENbCKUX
CBOWCTB TOBapOB (paboT, ycnyr) 3asBreHHoN npoaasLamMu (M3roToBMTENAMM, UCTIONTHUTENSAMU) MHpopMaLIMM O HUX;

OCYLLECTBNATb OBLLECTBEHHbI KOHTPOMb 3a cobniogeHnem npae notpebuTeneit M HanpaBfsTe B OpraH rocyAapcTBeHHOro Haasopa v
opraHbl MeCTHOro camoynpaBneHus MHcbopMaumio o dhakTax HapylleHuid npaB noTpebuTenen Ans NpoBeeHWs NMPOBEepKM 3TUX hakToB U
MPUHSTUS B CRy4Yae WX NOATBEPXAEHWUS MEp MO NPEeCceYeHWio HapyLLEHWiA npae notTpebuTenei B npeaenax NOfHOMOYUIA YKa3aHHbIX OpraHoB,
yyacTBoBaTb B MPOBEAEHWU 3KCMEPTM3 MO pakTaM HapylleHwi npaB MoTpebuTenei B CBA3W C obpalleHusiMu noTpebutenei. [pu
OCYLLEeCTBNEHNN OBLLECTBEHHOrO KOHTPONS 06LLecTBEHHble 06beanHeHNst noTpebuTenei (Mx accoumaumn, col3bl) He Brpase TpeboBaTb OT
M3roTOBUTENEN (MCMOMHUTENER, NPOAABLOB, YNONHOMOYEHHbLIX OpraHM3auuii UM YNONIHOMOYEHHbIX WHAMBMAYaNbHBLIX NPEAnpUHUMaTEnen,
MMMOPTEPOB) MPEACTaBMNEHNE OOKYMEHTOB (BbINOMHEHWE AEWCTBUI), 06SI3aHHOCTb MPEACTABNEHNS (BbIMOMHEHUS) KOTOPLIX MO TpeboBaHWIo
notpebuTens He ycTaHOBMEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb UHGOPMauMio O npasax notpebutenein U O HeoBXOAMMLIX OEWCTBUSIX MO 3alyuTe 3TUX Mpas, O pesynbrarax
CpaBHUTENbHbIX UCCNEAOBaHUI kavecTBa ToBapoB (paboT, ycnyr), a Takke WHY UHGopMaumio, koTopast GyaeT crnocoGeTBOBaTL peanusaumm
npaB 1 3aKOHHbIX UHTepecoB notpebutenei. My6nukyemble o6LLECTBEHHBIMU OGBEAUHEHUAMU NOTpebuTenen (Mx accoumaumsaMm, Cor3amm)
pesynbTaTbl CPaBHUTENbHLIX MCCEeAOBaHWIA Ka4yecTBa TOBApoB (paboT, YCriyr) He SBMSOTCS PekriaMor;

BHOCUTbH B cbe,qepaanble opraHbl VCNOMHUTENbHON BNacTw, opraHun3auun npeannoXeHna o NPUHATUM Mep MO NOBbIWEeHUD KadecTBa


https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100176
https://login.consultant.ru/link/?req=doc&base=LAW&n=483140&dst=100477
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100047

ToBapoB (paboT, ycnyr), N0 MPMOCTAHOBIEHWNIO NMPOU3BOACTBA W peanv3aunn TOBapoOB (BbINOMHEHUs paboT, okazaHus YCnyr), No OT3biBY C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX MNPeabsBMASEMbIM K HUM W YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaumm o TEXHUHECKOM perynmpoBaHnm obszatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl NPOKypaTtypbl 1 heaepanbHble opraHbl UCMOMHUTENbHOW BRacTu martepuanbl O NpUBAEYEHUN K OTBETCTBEHHOCTU
NnL, OCYLLECTBSIOLLIMX NPOM3BOACTBO M peanv3aumio TOBapoB (BbINOMHEHUE paboT, oka3aHWe yCnyr), He COOTBETCTBYOLLMX NPeabsBASEMbIM
K HUM obsizaTenbHbiM TpeboBaHMSAM, a TaKke HapylliallWmx npaBa noTpebutenen, ycTaHOBMEHHble 3akoHaMW W UHBIMU HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccurickon ®enepaumy;

obpalyatbCa B OpraHbl NPOKypaTypbl C NpocbbamMn MPUHECTW NPOTECTbl O MPU3HAHWUWM HEAeVWCTBUTENbHLIMU aKTOB dedepanbHbIX
OpraHoB MCMOMHWUTENbHOW BracTW, akToB WCMOMHWUTENbHbIX OpraHoB cybbekToB Poccuiickon ®depepauym v akTOB OpPraHoB MECTHOrO
camoynpaBrieHnsl, NPOTYBOPEYaLLMX 3aKOHAM M MHbIM PEryriMpyloLMM OTHOLIEHUS B obractu 3awwmTel npaB notpebuTenei HOPMaTUBHbBIM
npaBoBbIM akTam Poccuiickorn ®eagepaumu;
(B pea. PenepanpHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbCs B CyAbl C 3asBMEHUAMU B 3almMTy npaB noTpebuTeneit U 3aKoHHbIX MHTEPECOB OTAEMNbHbIX NnoTpebutenen (rpynnbi
notpebuTtenen, HeonpeaeneHHoro kpyra noTpeduTenen);

y4acTBOBaTb COBMECTHO C OPraHOM rOCYAapCTBEHHOrO Haasopa B (POPMMPOBAHWM OTKPLITBIX M OBLLEAOCTYNHbIX FOCYAaPCTBEHHbIX
MHPOPMAaLIMOHHBIX pecypcoB B 06nacTy 3amThl Npae notpebutenei, kayecTsa n 6esonacHocTv ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra noTpeéurenen
(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hagsopa, opraHbl MECTHOrO camoyrnpaBrieHus, 06LecTBeHHble 06beanHeHus notpebuTtenen (Mx accounauum,
COl03bl) BMpaBe MpeabsiBNATb WCKA B CyAbl O MNPEKpalleHWn MpOTUBOMPAaBHbIX AEWCTBUA W3rOTOBUTENSA (UMCMOMHUTENs, NpoAaBLa,
YNOMHOMOYEHHON OpraHvM3auuyM Unu ynorHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLEHUM HeonpeaerneHHoro
Kpyra notpeburenen.

(yacTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn ynoBneTBOpeHWM Takoro ucka cynd 00si3biBaeT MpaBOHapyLIMTENs OOBECTW B YCTAHOBIEHHbINM CyAOM CPOK Yepes cpeacrsa
MaccoBOW MHOPMaLMK UK UHBIM CNOCOBOM [0 CBeAeHMs noTpebutenen pelieHne cyaa.

BcTynuBluee B 3aKOHHYKO CUny pellueHve cyaa O NpU3HaHUWM OeVCTBUN M3rOTOBUTENS (MCMOMHUTENs, npoAaBua, YNOMHOMOYEHHON
opraHm3aumMm 1nm ynoriHOMOYEHHOro MHAMBWUAYANbHOMO NpeanpuHMMarens, uMnoptepa) NpoTMBONPAaBHLIMM B OTHOLLEHWU HeonpedeneHHoro
Kpyra notpebutenei obasatensHO AN cyaa, paccMaTpuBaloLwero Uck notpebutens o 3awuTe ero npae, BO3HWKLINX BCEACTBME HACTYNNeHUs
rpaXxAaHCKo-NPaBoBbIX  MOCMNEACTBUA  OEWCTBUA  M3roToBWTENs  (UCNOMHUTENs, npodaBLa, YMNONMHOMOYEHHOW — opraHusauum  wunm
YMOMMHOMOYEHHOIO MHAMBWAYANbHOrO NpeanpyHUMaTens, umnopTepa), B 4acTu BOMPOCOB, MMENW NN MECTO Takvue OENCTBUS 1 COBEPLUEHbI NN
OHW  un3roToBuTENEM (ACMOMHWTENeM, NPOAaBLOM, YMOMHOMOYEHHOW oOpraHusauMen WnM  YNonMHOMOYEHHbIM  WHAMBUAYanNbHbLIM
npeanpvHMMaTenem, UMMNopTEpPOM).

OpOHOBpPEMEHHO C y[OBIETBOPEHMEM WCKa, NpeabsBeHHOro ObLWeCTBEHHbIM ObObeauHeHveM noTpebuTenen (ux accouumaumen,
COl030M), OpraHamy MeCTHOrO CaMOyrnpaBrieHWss B WHTepecax HeomnpeAeneHHoro Kpyra noTtpebutenen, CyA NpUHUMaeT pelleHne o
BO3MelLLeHVn obLecTBEHHOMY 06beauHeHUo noTpebutenen (Mx accoumaumm, coady), opraHaM MECTHOro CaMoyrnpaBrieHNs BCEX MOHECEHHbIX
no aeny cyaebHbIX n3gepxek, a Takke UHbIX BO3HUKLLMX A0 0OpaLleHusi B CYA U CBSI3aHHbIX C pacCMOTPeHMeM ena HeobxoanMMbIX pacxonos,
B TOM 4uCne pacxodoB Ha MNpoBedeHWe HEe3aBWCUMOW JKCMEepTU3bl B Cryyae BbISIBNIEHUSI B pe3ynbTaTe NPOBEAEHWSA TaKoW 3KCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHu kK ToBapam (pabotam, ycryram).

MpesngeHt
Poccuiickon ®epepavuum
B.ENbUVH
Mocksa, [Jom CoseToB Poccumn

7 pespans 1992 ropa
N 2300-1
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